
Tern L. Iloskins AT&T Services, Inc.
General Attorney 1120 20th Street, NW

Suite 1000

at&t
fax 202 457-3073

RECEIVED
January 7,2016 JAN 11 2016

PUBLIC SERVICE
Ms. Marlene H. Dortch COMMISSION
Secretary
federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: Section 63.71 Application of AT&T

Dear Ms. Dortch:

On January 6, 2016, AT&T Services, Inc., on behalf of its affiliates, AT&T Alaska d/b/a
AT&T Corp., AT&T Communications of Indiana, LLC U/b/a AT&T Corp., AT&T
Communications of New York, Inc. U/b/a AT&T Corp., AT&T of Texas, LLC d/b/a AT&T
Corp., AT&T Communications of Virginia, LLC d/b/a AT&T Corp., AT&T Corp., BellSouth
Telecommunications, LLC U/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T
Kentucky, AT&T Louisiana, AT&T South Carolina, AT&T Mississippi, AT&T North Carolina,
and AT&T Tennessee, BellSouth Long Distance U/b/a AT&T Long Distance Service, Illinois
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company, Inc. U/b/a
AT&T Indiana, Michigan Bell Telephone Company U/b/a AT&T Michigan, The Ohio Bell
Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company U/b/a AT&T
California and AT&T Nevada, SBC Long Distance U/b/a AT&T Long Distance, Southwestern
Bell Telephone Company U/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T
Oklahoma, and AT&T Texas, Teleport Communications of America, LLC U/b/a AT&T Corp.,
Teleport Communications Group U/b/a AT&T Corp., and Wisconsin Bell, Inc. U/b/a AT&T

Wisconsin filed a Section 63.71 Application to discontinue offering certain Operator Services

throughout the United States and U.S. territories.

AT&T is filing an amended 214 Application on January 7, 2016, to correct the
discontinuance date in the application that was submitted on January 6, 2016. If you have

any further questions, please do not hesitate to contact me or Dave Talbott on (202) 457-3039.
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Sincerely,

Tern L. Hoskins

cc: Rodney McDonald, FCC- WCB



Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, DC 20554

In the Matter of )
)

Section 63.71 Application of )
) File No.

AT&T Alaska, )
AT&T Communications of Indiana. LLC, )
AT&T Communications of New York, Inc., )
AT&T Communications of Texas, LLC )
AT&T Communications of Virginia, LLC, )
AT&T Corp., )
BellSouth Telecommunications, LLC, )
BellSouth Long Distance, )
Illinois Bell Telephone Company, )
Indiana Bell Telephone Company, Inc., )
Michigan Bell Telephone Company, )
The Ohio Bell Telephone Company, )
Pacific Bell Telephone Company, )
SBC Long Distance, )
Southwestern Bell Telephone Company, )
Teleport Communications of America, LLC, )
Teleport Communications Group, and )
Wisconsin Bell, Inc. )

)
for Authority Pursuant to Section 214 of )
The Communications Act of 1934, As Amended, )
To Discontinue the Provision of Service )

SECTION 63.71 APPLICATION OF AT&T

AT&T Services, Inc. on behalf of its affiliates, AT&T Alaska U/b/a AT&T

Corp., AT&T Communications of Indiana, LLC U/b/a AT&T Corp., AT&T

Communications of New York, Inc. U/b/a AT&T Corp., AT&T of Texas, LLC U/b/a

AT&T Corp., AT&T Communications of Virginia, LLC d/b/a AT&T Corp., AT&T

Corp., BellSouth Telecommunications, LLC d/b/a AT&T Alabama, AT&T Florida,

AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T South Carolina, AT&T



Mississippi, AT&T North Carolina, and AT&T Tennessee, BellSouth Long Distance

d/b/a AT&T Long Distance Service, Illinois Bell Telephone Company d/b/a AT&T

Illinois, Indiana Bell Telephone Company, Inc. d/b/a AT&T Indiana, Michigan Bell

Telephone Company U/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a

AT&T Ohio, Pacific Bell Telephone Company U/b/a AT&T California and AT&T

Nevada, SBC Long Distance d/b/a AT&T Long Distance, Southwestern Bell Telephone

Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma,

and AT&T Texas, Teleport Communications of America, LLC d/b/a AT&T Corp.,

Teleport Communications Group d/b/a AT&T Corp., and Wisconsin Bell, Inc. d/b/a

AT&T Wisconsin, collectively referenced herein as AT&T, applies for authority under

Section 214(a) of the Communications Act, as amended (“the Act”), 47 U.S.C. § 214 and

Section 63.71 of the Federal Communications Commission’s (“Commission”) rules, 47

C.F.R. § 63.71, to discontinue offering certain Operator Services throughout the United

States and U.S. territories.

As required by Section 63.71(a) and (b) of the Commission’s rules, AT&T is

providing the following information:

Name and Address of Carrier (47 C.F.R. § 63.71(a)(1), (b)(2)):

AT&T Alaska d/b/a AT&T Corp.
AT&T Communications of Indiana, LLC d/b/a AT&T Corp.
AT&T Communications of New York, Inc. U/b/a AT&T Corp.
AT&T Communications of Texas, LLC d/b/a AT&T Corp.
AT&T Communications of Virginia, LLC d/b/a AT&T Corp.
AT&T Corp.
BellSouth Telecommunications, LLC d/b/a AT&T Southeast
BellSouth Long Distance U/b/a AT&T Long Distance Service
Illinois Bell Telephone Company U/b/a AT&T Illinois
Indiana Bell Telephone Company, Inc. U/b/a AT&T Indiana
Michigan Bell Telephone Company U/b/a AT&T Michigan
The Ohio Bell Telephone Company d/b/a AT&T Ohio
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Pacific Bell Telephone Company d/b/a AT&T California
SBC Long Distance d/b/a AT&T Long Distance
Southwestern Bell Telephone Company d/b/a AT&T Southwest,
Teleport Communications of America, LLC d/b/a AT&T Corp.
Teleport Communications Group d/b/a AT&T Corp.
Wisconsin Bell, Inc. d/b/a AT&T Wisconsin

The address for these entities for purposes of this application is:

60 West Avenue, Room 405, Wayne, PA. 19087.

Date of Planned Service Discontinuance (47 C.F.R. § 63.71(a)(2), (b)(2)):

AT&T plans to discontinue this service to its retail customers on or after March

18, 2016, subject to Commission authorization of the discontinuance. In addition, AT&T

plans to discontinue this service to wholesale customers that purchase these services

pursuant to an agreement on or after June 4, 2016’, subject to Commission authorization

pursuant to 47 C.F.R. § 63.7 1(c).

Points of Geographic Areas of Service Affected (47 C.F.R. § 63.71(a)(3), b(2)):

AT&T will discontinue this service throughout its geographic service areas

throughout the United States2 including the District of Columbia and the U.S. territories

of Puerto Rico and the U.S. Virgin Islands.

Brief Description of Type of Service Affected (47 C.F.R. § 63.71(a)(3), b(2)):

AT&T is discontinuing the following Operator Services:

AT&T began providing its wholesale customers notice of these service changes in 2014, but out of an
abundance of caution, AT&T is providing its wholesale customers additional time to address any applicable
customer notification and/or legal/regulatory requirements.

2 This proposed discontinuance of service does not apply to AT&T Corp.’s local residential customers in
Maine, New Hampshire and Vermont. In these states, AT&T Corp. provides local services under an
agreement with FairPoint Communications, and will continue to provide all Operator Services provided by

FairPoint, until such time as fairPoint discontinues such services or until AT&T Corp no longer provides

local residential services in those states. However, this proposed discontinuance applies to interstate
Operator Service provided by AT&T Corp. to residential and business customers in those states.
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1. Collect Calling - a billing arrangement by which the charge for an operator

assistance call may be reversed (charged to the called station) provided the

charge is accepted at the called station.

2. Person-to-Person Calling - a service where the person originating an

operator assistance call specifies to the Company operator a particular person

to be reached, a particular mobile service point to be reached through a

Mobile Telephone Service attendant, or particular PBX service point,

department, or office to be reached.

3. Billed to Third Party - a billing arrangement by which an operator assistance

call may be charged to an authorized station as determined by the Company

other than the station originating the call or the station where the call is

terminated.

4. Busy Line Verification (BLV) - allows an operator to establish a “talking”

connection to an apparently busy station line to determine if the station line is

in working order.

5. Busy Line Interruption (BLI) — allows an operator to interrupt a voice

conversation in progress on a line to advise the interrupted subscriber that the

interrupting party has a need to reach the subscriber.

6. International Directory Assistance - allows customers to obtain telephone

numbers for international locations where such information is available to

AT&T.

AT&T is discontinuing these services because of low market demand. Operator

assistance calls have been declining at a rate of about 18.0% per year for the last several
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years. Indeed, AT&T’s operator assistance traffic volumes have dropped by 93% since

2004, and on average, AT&T has experienced more than an 18.7% decline in the

volumes of these services over the last two years. These services have declined in

popularity over the years due to the growth of other communication methods, including

mobile phones, text messaging, email, and other social media app]ications. In regards to

International Directory Assistance, many international telecommunications carriers no

longer provide operator assistance services, which makes AT&T’s service obsolete in

those countries.

further, if an end user wishes to continue to use these services, they can obtain

alternative services from other wireline interexchange carriers providing operator

services. Equal access and toll presubscription continues to be available, therefore,

customers can reach their preferred primary IXC operator by dialing 00, or can reach a

different IXC using widely available dial around services such as 1OXXX, $00 numbers,

etc. for all of these reasons, the public convenience and necessity will not be impaired

by the discontinuance of these services.

AT&T will continue to provide Sent Paid Calls (e.g., direct dial assistance),

Emergency Call Assistance and Rate Quotes where these services are currently provided.

Brief Description of the Dates and Methods of Notice to All Affected Customers (47

C.F.R. § 63.71(b)(3)):

AT&T sent customer notification letters via U.S. mail as an attachment to each

customer’s monthly bill between September 28, 2015 and December 31, 2015. In

addition, AT&T posted copies of its customer notifications in several locations on its

website athttp://serviceauide.an.coni!ACS e.i pcn.cfiui?tvpe=SN STSI,
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p://serviee&uide.attcom/serviceIibrarv,’ext/asIstatecfni?state-Rl,

http ://cpr.att.com/pdf/bsld/fc/inter intl res_cust_notice_trans .htrnl, and

http://cpr.att.conl/pdf’/sbc[d/is/interres cust notice trans.htnil.

In addition, beginning on October 10, 2015, when an AT&T customer uses one of

the Operator Services included in this proposed discontinuance of service, an AT&T

operator informs the customer of the proposed discontinuance, and provides a phone

number where the customer can obtain additional information.

Copies of this Application are being sent, first class U.S. Mail, to the public

utilities commissions and governors of the affected states and territories, and also to the

Special Assistant for Telecommunications to the Secretary of Defense, as required by

63.71(a) of the Commission’s rules.

Regulatory Classification of Carrier (47 C.F.R. § 63.71(b)(4)):

AT&T offers these services through affiliates that are considered dominant as

well as other affiliates that are considered non-dominant. For ease of administration,

AT&T consents to this application being reviewed pursuant to the Commission’s

processes that are applicable to dominant carriers.

Questions about this application may be addressed to David Talboft, AT&T

Services, Inc., Assistant Vice-President — Federal Regulatory, 1120 20th Street, NW,

Suite 1000, Washington, DC 20036, (202) 457-3039.

Conclusion:

The public convenience and necessity will not be adversely affected by the

discontinuance of these services because other providers continue to provide operator
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services, and the majority of the market has already replaced these services with other

communications services and/or applications. AT&T respectfully requests that the

Commission approve its Section 63.71 Application to discontinue the Operator Services

discussed herein.

Respectfully submitted,

By:/s/ Tern L. Hoskins

Tern L. Hoskins
Christopher Heimann
Gary L. Phillips
David Lawson

AT&T Inc.
1120 20th Street, N.W.

Washington, D.C. 20036

(202) 457-3047

Its Attorneys

January 7, 2016
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ATTACHMENT A
Customer Notices



at&t

News You Can Use

PREVENT DISCONNECT
Thank you for baing a valued customer. Pleuoe ha amara that all charges moot ha

paid aach month to kaep your account current and prevent collection activities. We

are required to inform you that certain charges MUST be paid in order to present
leterraption of basic local service. These charges are already included in the Total

Amount Due and are $27.47. Also, netlecting to pay tar remuinirg charges may
result it interruption or removal of thene remaining services or farther collection
action.

CARRIER INFORMATION
Our records shom thet you hove selected AT&T ore company that resells thnir

services us your primary local toll carrier and that you have chosen not to select

long distance carrier. Please contact us if this does not agree mith your rocords.

ELECTRONIC PAYMENTS
When moking o secure electronic hill payment from your bank eccount tsar the
phone, you mill toed to prsside sufficient information to osthesticete yourself as
the occsunt omner. By providing this information, yoo are euthoritieg AT&T and
ynor finaoriul isotitution ts process a one-time debit from your bask account for

payment of 000r bill. Other bill peyment options era esuileble at utt.ctm.

PAYMENT OPTIONS
Use the myAT&T APP* on your smertphone, sisit an.com/brll to pey your AT&T
hills electronically, or use osr Isterective Voice Response system FREE of charge
osytimo day or sight by cellisg tgt.2RR.2t2t. Pepmests made mith on AT&T
represostetive mill be assessed a $t.tt consesiesce foe. *Csmposible device and

account registration required. Mesoegisg ond dote charges moy apply for
domsised end usage

MOVINO SOON?
Stey connected with AT&T. Please siuit us snline at aO.comlmsve or cell
ROg.MOVE.ATT ltft.tft.32BR). Moses st Lifeline sersice must he placed sb phone.

SERVICE WItHORAWAL
Pvrrrlrsg sIde writ rs5iJldtsrV elrtrrssui where ,tlririrr akin Bvshrrsrlr
I elersmrirssirotrvse LLC rfllr/a At&t Snutti Carnhrra lAtRI I curl BetiSrinib Lrrrig

Oieteuce. Inc il/h/s ATM Lssg Sole rca Sn’ crc will thur vrrrre.re tIre lnllswrng
sersrr on urrnr alter Merit If, 2OtR Gil toe t trrrrr Nrrrrrbor Verrt’n.ntrsrr nr’rl
Erriesicrrr;s liristrirlrt Seru,r.e, L’shterr ;riie, Pnrsrre to Peisrrri cello, Otis Mrrrrin iB.l

CtnrrR’iru, arirl irrtlrrrrelirrrrel Orrectsry Assrslsrrrrr

thu FCC wrIl nr,rrirelie ssttrrrrrps trio prspspett drscrrrrtrrrrrsrire it eererr,rr liii

rerhrrr irisri er srrpertrrreutl rirleso it in sirrrwrr fret ruetirriroirs wsrrlrl lie austria In
irri.nrvhr srrrsrr.ur sir e repsorrehie crlrstrtrriru isis ,sivthrei r.prrrer or ilsrt tire prrldrc

crrrrenn’eurt a errd uincessrtp 1 stlrurrw’srr adururerria vlIrjr.rurrl II prrur wish In

pirrr shirrrrrt lila errrrr rernrrrent, us ssrrrr as rrrrssrlrie. Inst nra rsior ul’srr 3B rlrrys otter

tire Crrrruirrresrr,rrr eteesee tiirlrlri rrstrce ul tIe grnysend drsr.nrrtrri’rurrre Yrrrr very

titer hers etnrtrrrsrculty thrrrrsrjir tire FCC s E’srtrrsrr Csrnrrrorrt Frlrrrg Spalerir unrig

tire dir knt mrrvhet uMuhlrehed he tire Corrrnrreersn o prnltlrc entice len thre

trrnrrruerttrng Oh yrrr tray address then is tire Federal Csrsrrrrrrrrratrorre

Csrtrrnrenrsn Wrrrrrrrrrr Coerpstrtrsrr Bvreev, Csmirnlrtrsn Peirey Srsrsrvrr

Wushrsrjtsrr, SC 23554. end rsclede in yrusr csrnrrrprrt e rsbnrsnr.n Is tire 115371

Applrcutwrr ut A?& F South Ceruhrnu and At&T Lrrrg Srrteurce Sersrc e Crrurrsuets

should rr,eiedp epet dir. rrulr,’nret,srr otrsrrt the mire et sf this prrpvsed
drscs,rtrsrrerrt or redrrcrrsrr or rirrpurrsreetl opvo ens or ussr cerirlrerny. rnrcllrdrrrg

rite suh:rLTe t, us’u.arre reusuvuf;te roeetrtrrle evre’rn AT&T Crrstvreor Surv’re

cue he reached et ‘he toll ‘Iree ‘rersher err ysrrr h/I or V/It V BEg hR t 5111 I hrsnk

you. At&t SB Went Aeevua, Rrrvrrr dOS,Weyrre PA lRSk7
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Acoeene Nomber
Bitiog Date Oct 23, 2015

ONLINE BILL SUPPORT
Register at ett.csm/menegomyeccount to siam or pay your bill, manage your

account online, sign op for puperloss billing, or enroll in AutoPuy. It’s quick, cony,

and available 24s7t

Terms and Conditions

SERVICE INFORMATION
Your Iscel services are provided by AT&T South Carolina (BellSouth
Telecommunications, LLC), Your AT&T long distance sorsices, if any, are prosided

by one or more of the following AT&T bc. subsidiaries: AT&T Long Drntunce
Service (BellSouth Long Sistosco, Inc.), and AT&T Corp. You con find the some of

your tong distance service prusider in the long distance section of ysor bill. To

view pour provider’s service publicetisno, including Suidebooks, Service guides

end/or Tariffs, go to un.ctm/sorvicepuhlrcutinvs Terms end Condiliuns governing

osy other de-seriffod end non-rogoloted services you moy have ore aloo ovuileble

so this mobsite. Terms und Conditions may change frsm time to time. These

Terms isciudo proviuross regarding how to reoslve any disputa you might have,

end include en ARBITRATION CLAUSE. You should review the Terms on a regular

besis.

RETURNED CHECK
As importust pert of AT&T’s commitment to our valued costomers is keeping you
informed of policies that mey affect your account. If e chock is retorted to AT&T

from your financial institution, a rotursed check fee up to the amount permitted by

low maybe churgod to your occouss.

LATE CHARSE REMINDER
As odditionul chorge et the ruse oft .5% may opply ts uny unpaid bolesce as of
your nest bill date.

BILL DISCREPANCY
AT&T strives to provide nor valued customers the bout service possible. However,

if ytt hone e bill diucroponcy, you shoold notdy AT&T within ft deys after the

receipt of your AT&T bill,

come anon rerrhlenrual Propose. All riohrs rarereed.

uwset eqs

at polploepr so soe qoss And oj eeate sod p!edun peuantea sr qoeqo stud p ‘pessaossd aous pedosesap eq iiM goeqo ioultJo iOtA svawdod Jof oaqo mod n ddoo

etnw! op tuenead Oh AVIV auraoqsoe nod ‘d11eorunmjoe1e sorsonovoat eqt sveossd souueo OM g ‘pevraseJ or tuewdod annA dep ewes eqs so otto so suotoon aosd wug

umoapqti eq dew opunj ‘sunoooo mood woaj iuisueit punj oruoJtoele ewv-ous n ow ot goeqo mud wsai uolsnunslui eqt eon ot vtiv senraoqtne tfOeqO dq Rudo
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News You Can Use

SERVICE WITHDRAWAL
Prsirdirrq Stats arid rjiritory proud where .up cable. BellSouth
Telecomitujirications, LLC rlbia AT&1 tursiana IATTI arid BellSouth Loiig

Distance. Inc dlb!a At&t tong Drstance Seivce wilt discontintie the following

services on or after March l. 2016 Bill to it Third Nutitbar, loc& Operetr

Vitiilrcatronflntitrrription Service. Collect calls. Person to Person calls, Zero Minus

(0-I Cliertjuig. and International Orectry Assrrance

The FCC will itorntlly aitthouuze this proposed rtrscontrniiance of service (or

ruliicliitir or uwpairnraintl unless lit shown that cuStomsrs would be unable to

receive service or a reasonable siihttitiit trorur another carrtar or that the public

convenience and necessity uS otherwise adversely attectud II you wish to Ublocl,
you sitoriltl tile your coinnnieirts as soon as possible, but no later than 30 days atter

the Coinuruistion releases public notice of the proposed discontinuance You tiny

lile liners elcrcliouuically through the FCCs Electronic Cointunent Filing System using

lIre docket nuunnbnr established it thit Commission s public notice tar this

pn000ndmnutt, or you nay nlnlr ass them to 11w FederI Contmunicalions
Coinrmrssion, Wirelmiie Cornilnrttmtrnn Bureau, Competition Policy Division,

Wnshrngtoin. DC 20554, aimil iirr,lurlq in your corinunems a nelerence to the §6371

Application of AT&T Louisiana onni AT&T Long Distance Service Conmnnents

should include specific uuntornriaurrtir about tIme ingest of this proposeni

tliscontirruance (on riltmctiorr or inrpeirnrenll upoin you or your company, incluidnig

any inability to acquire reasonable suhulilutri seivice AT&T Custoirir Service cart

b reached at the tollineui number on your bill or V/TTY 800051 5111 1 lienik you,

AT&T, 00 West Avenue, Room 40, Wayne, PA 19087

ONLINE BILL SUPPORT
Register at att.com/managemyaccount to view or pay your bill, manage your

account online, sign up for paperless billing, or enroll in AutoPay. It’s quick, easy,

and available 24x7l

Terms and Conditions

RETURNED CHECK
An important part of AT&T’s commitment to our valued customers is keeping you

informed of policies that may affect your account. If a check is returned to AT&T

from your financial institution, a returned check fee up to the amount permitted by

law may be charged to your account.

SERVICE INFORMATION
Your local services are provided by AT&T Louisiana (BellSouth

Telecommunications, LLC(. Your AT&T long distance services, if any, are provided

by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance

Service (BellSouth Long Distance, lnc.(, and AT&T Corp. You can find the name of

your long distance service provider in the long distance section of your bill. To

view your provider’s service publications, including Guidebooks, Service Guides

and/or Tariffs, go to attcom/servicepublications. Terms and Conditions governing

any other de-tariffed and non-regulated services you may have are also available

on this website. Terms end Conditions may change from time to time. These

Terms include provisions regarding how to resolve any dispute you might have,

and include an ARBITRATION CLAUSE. You should review the Terms on a regular

LATE CHARGE REMINDER
An additional charge pursuant to tariff or other terms of service may apply to any

unpaid balance after your next bill date.

BILL DISCREPANCY
AT&T strives to provide our valued customers the best service possible. However,

if you have a bill discrepancy, you should notify AT&T within todays after the

receipt of your AT&T bill.

basis.
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Billing Date Oct 22, 2015

News You Can Use

PREVENT DISCONNECT
Thank you for being a valued castamar. Plaasa he aware that all chargas mast be
paid eech mnnth to keep year accaant currant and prevent collection activities. We
are required to iafarm yea that certain cherges MUST be paid in order to prevent
interruption of basic lscal service. Thane charges are already included iv the Total
Ameant Due end are StOOP. Also, neglecting ta pay for remaining charges may
reaalt is interroption or removal of these remaining services orfarther collection
a cries

CARRIER INFORMATION
Oar recards show that you have not selected a primary lacal toll or long distance
carrier. Please cantect as if this does rot agree with year records.

ELECTRONIC PAYMENTS
When making e secure electrsoic bill payment from year back accoant ever the
phnne, yos mill need tn provide sufficient iefarmaticn to eathenticata yourseR es
rho account owner. By providing this information, you are eatheririeg AT&T and
your financial institvtian to process a one-time debit from your hank account for
payment of year bill. Other hill payment aptionv are available at aO.com.

PAYMENT OPTIONS
Use the myAT&T App on your smartphane, visit uO.com/bill repay yosr AT&T
hills electronically, or use ncr Interactive Veice Response system FREE nf charge
anytime day or night by calling ttg.2tt.2t20. Psymovtn wade with an AT&T
representative mill be aesessed a 55.00 convenience fee. ‘Compatible device and
account registration required. Messaging and data charges may opply for
download asd asage.

MOVING SOON?
Stay cveeected with AT&T. Please visit us online at attcorWmsve or call
tOO.MOVE.ATT lttt.ttt.32tf1. Moaes of Lifeline service mast ho placed via phsno.

SERViCE WItHDRAWAL
P,ridaig srerv nlvr regvleiory vyirrvvnl lvirwv ni,riiv,viri,r. ifr’iSvarrfi

nincvvl,vovic a,tav”s L LC Whre AT &t ariivcky iAtS Ii rid PnvSvvl!i Lv’’j

Ortrnvcn. hrc rL Ire At& I Lrvig O’nraivcri Service miii afiacvvhvva the hiiiva’avay

se,vicer cv or affei Men-h if, Zttf 0111 ri’ Tirirri Nra’nhvi fvci’i

Verifrcefivra/intei raviavr, Svivrce, Cvliect a vile Pet non In Purorvi celia, Zn’, Minvv
IS—I Chargvig, curl irflnrripi,ralrel Dvni,ivry Anniuit,rlca

Tire FCC miii vrrvrrnily evilvvirv lire yrriyrraerf ailnrsrrii,rvevt.e rat service lv,
rnalyr,fiov vi i,rtyeirivevrl vvirree rue ufvrwat liar riaufvrrin,n wiaailil lie vnivhle to

,rrcnive nervy rr vi a lea,nviryfairc eallrsiai nit bum arrnytv, carrier er ilict tire pablic
cl,rivcvyvllcn inn riarenurry 5 riihrrwree yifoi’ir.,rly i’fiecttad if pay wibfr tn vhirrrt,

yna slinarlif lila veil i.i’inirrvlrltn an noire en trnrseifrle, hail tin tern,, thee 30 days after

tire Cvrrirsasennv rrfev,en rnrfdir vviat.e ni tie trrvpsntd afrnrvr,riiiverrre Vvy viny

dv ifirarir eiai,rrvreci,ile iirrvvgtr tire ICE u Eferi,v,irc Crri,,nerrr F’hng Spearli’aaasrrig

tire nsa hal nvrntaal nsaefarisf,eal an tile Cnv,irranslvrl e traffic vvti,.c’ Is, tfva

prracvvallirg. a’ yvv ‘lap adilavee flrn,ri to fire miami Ca,rolrrvalrcatrnrn
Cylralnirolvl,, Wi Wv Cv’eyef’r’ov Br,r,,ar,, Cwvprlrlryiar Pphr p Oiersit,in

Wnshirrgro’r DC 20550. pitt lilt tade rn evil, cvrrrrseere a reteren, Ic he ht3 it

Apyfr stroll v1 A? t,t k,nntar.kv arid AT&T Levy O’eraec e Gyrate Cavavror’tn

nirovial yarirlale nrrua ‘fir irrlal,vrvtrrarr shirar tire impact if five prspsted

dincerailvuarira ivr rr,lvr tins vi rrnparrlnevff apan yvv yr prier r vnrfralry, va. tedrriy

airy aieladrty to vr,arairt rnannvahie vehet’tr’le sererce AT&T Cesteme, Service can

hi, I vvcfivd of the frill free nlrlrrhva ye yvar terfi a’ v/f TV 000 bst Pt! I Thank pail.

AT&T, SO Want Avrasve, Rev,’, 005, Wayev, PA thEE?

ONLINE BILL SUPPORT
Register at aO.condmanagamyaccssnt to view or pay your bill, manage your
accoavt online, sign op for papertess balling, sr enroll in AvtoPay It’s qvick, vasy,
and available 20x?I

Terms and Condioions

SERVICE INFORMATION
Yvar Dcci aaraicoa are prcvidad by AT&T Knotacky RollCcsth
Talecsmmsnicahsns, LLCI. Your AT&T long distance cervices, d any, are provided
by ane or more of the following AT&T Inc. subsidiaries: AT&T Long Distance
Service BellSouth Lang Oistaoce, mcI, and AT&T Carp. ysa can find the name of

year lsng distance service provider in the tong distance section of year hiil. Ta

view your provider’s service publications, including Guidebooks, Service Ovides

and/or Tariffs, go to eO.corviservicepablicatisns. Terms and Cnnditisns governing
any other da-tardfed and oon-ragslatad services yos may have are also availebla
on this mabsita Terms and Coaidilia,is array change ftsrn time to time. These
Terms include provisions regarding how to resolve any dispute yea might have,
and ancfsda an ARBITRATION CLAUSE. Toy should reeiem the Terms on a regular
basis.

RETURNED CV ECK
An important pert of AT&T’s csmmitmavt to oar valued custsmers is heaping yea
informed of policies that may affect pour account Ifs check is returned to AT&T
from your finaecisl institadon, a retarned check fan up to the amount pormiOed by
lam maybe charged to ysar account.

LATE CHARGE REMINEER
ASO.5O Late Payment Charge may apply to any unpaid carrent charges balance us

of your neat bill data.

BILL OISCREPANCV
AT&T strives ts provide ear valved customers the best service possible. However,
if you have a bill uiscropvncy, ysa shotid nstify AT&T within tO days after the
receipt of year AT&T biil.

eaten even feleiiecneai Propem. air ,i0hreresemod.

swvat apt
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vMnipqtlM eq dew spsnj tanssse mad wemy vafssovg puny siusmnsefe awq-svo n eqew at qsaqs mod wevy uoloewmoyvi aqo asn Os iviv seriJoqane qsaqs dq OtldOd
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News You Can Use

COLLECTION POLICY
If your final balance remainu unpaid after the DUE BY data, it may became
nnceuuery to uend ynur account far further cellectiun activity. You may be held
reupunuible for feeu anuaciated with the cullectiun nffurtu, including affurney’u
feeu, eu permitted bylaw. If gnu have any questions, please cuntact us at
Rtt.2tR.2t2R. AT&T apyrecietnu your buuinesu and we leek forward to doing
buuiuesn with yen in the future.

PAYMENT OPTIONS
Use the myAT&T App* en ynur nmarnphnne, uinit uff,camfbill unpeg your AT&T
bum electronically, ur use ear lnterecfine Vuice Reupunne sgutem FREE of charge
enyfime dug or night by calling Rtt.2B8 2t2t. Peyments wade with en AT&T
repreuentariue will be anuenued a 55.00 connenience fee. Cnmpatible deuice end
account regisureuinn required. Meeeeging and dete charges may apply for
download eed unage.

RE: YOUR ACCOUNT
We noticed yes made a change in your AT&T sewice. We innite you ne cell us at
817.377.2319 or ninit efl.cum/deaI4g2B if you bane any quentions or want fo learn
abner speciel effero for wireless, home phone, Internet and TV.

MOVING SOON?
Stay connected with AT&T. Please niolt us enline at aff.com/mone or cell
80D.MOVE.ATT IBBt.RSB.32R8). Mones of Lifeline service must be placed nm phone.

SERVILE Wit SORAWAL
Psrnlrrry slum nirrl ingelelrrmy emrninnurl where enlrle’urhlrr BuhlSrinrl’
lrrliirnrrr’erirrrrumrrene, LI C dlhie AF&1 Genrrjre iAT&tl curl BellSiriitti Liriug
Orsrerrcn. Inc il/h/a AF&T Lnrrig Dusrarrrmr Servo n will rlrnrinrrrirrrin lie inlInwiury
neneicen on nm r!rnr Marr h 8, ODI9 till In liii Nun/ic’ Vnriliualnrir end
Eir’nrqui’.r y l’iyurriitir Snreicn Cnllrrcr cells. Pe,nnrr r,i Pqrr,er reye. 7,rms Minis 0 I

Cliurrg,i.n, evil Im’rerrierr,i,el Univ Ire Aesisre,rr,e

her PEE will enreirlie umvit,n,,n,r Uris nrrinirsrmrl ‘lrsre’irrenn,rrrn ci new’ta wi
redirrliriri ni urrrçieirninuil} mInes lie snow, lien cnninnerrn we,uld be nnebln me

‘ran rurerr emurn’u it ore ‘nehrr,alnie snlrorilorn Inn erintl’errvr’,e’ n’ hI lire nirblir
nnecrnwicn a ncr ire i.nes,i a 4 nrirniwien a densely elleutnil ii em’ wish In chic/i,

yon sl’nrilit lile annr rn’nrennte’,s ennn cc nnssihle her no i0101 lion 39 mIens efrni

In, Evrrrrnieene ‘nleeene robin relic v el Ire gmeieeed die unirlui,,,eet Von Oily

lile lhirrni elerttnnically tbmsnglm Ike PEE a Eirrr irinirir Curirr,rrnel F.I,ng Sysriiiri rein5

lie ilecknt flume/mar eareliliehirmi iii lila Cuiereiasnmn infilin nniir”e Inr Uris

yrn’.nmrdnig, vi yr’e wiry mildrnes 1111011 In tire Pnilvrni Crmrnirimrinir,elinris

Cm,mmerrianien Wirerlirie Cnurnrpetitinnr Bnrnei,, Crminyelillnrr Pnlicy Oieirnnr,

Wealnnglnre DC 20554, coil ‘nubile in your cererrienle a r,rlererrcn In urn %b3 11
Afililn.alrrei nI AT&T Onnigie arid Al &? hug Drelanre Service Cnvrnrienln simnilil

indium erilnm fir nilrinrrrarion elmer tIm nnmuurr I sl line lmrnlnmseil dierenlirruience fyi
redvcturin ni itmrrienrnnrnrl vyrnn anti ni vine sirilterry, inr:lnilieg roy nrekilily to

;rr.gmrimh inestniylmln enlnetilriln bernice A? &? Cnsltnnunrr Service ten hg reycirnd lit

Ike ill rein camber en 9ev hillel cr1119 509 bfl On 1 tlinek yell, A?&4 50 West

Aeee,rm,, Rnrrirrr 455 WilyriC PA 9051

FINAL BILL VIDEO
Need help reading your final bill? Vieif ett.cew/finalbillnideo to view a helpful video.
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Account Nember
Billie9 Date Oct 22, 2015

Terms and Conditions

RETURNED CHECK
An important pert of AT&T’s commitment te err valued cuetomers in keeping you
informed of policiee that may effect your acceunt. If a check ie returned to AT&T
from yeor fieencial inerilutien, a returned check fee up te the amount permitted by
law may be charged te your account

SERVICE INFORMATION
Your locel eewmcee are prenided by AT&T Denrgie BellSouth
Telecemmvnicetieee, LLCI. Your AT&T long distance oereicee, if any, are provided

by ooa or more of the following AT&T Inc. subsidiaries: AT&T Leeg Distance
Sernice BellSouth Lung Distance, Ioc.f, and AT&T Corp. You can fled the name of
your leng distance sereice yrevider in the long distance section ef your bill. Te
view your provider’s sereice publications, including Guidebeoks, Service Duides
and/or Tariffs, go to aO.com/sereicepeblications. Terms and Conditions gonerning
esy other de-tariffad and nonreguIuted sewmces yen may have are also available
on this website. Terms end Cenditiuss may change from time In time. These
Terms include provisians regarding human reselve esy dispute you might have,
end include an ARBITRATION CLAUSE. Von should review the Terms on a regeler
basis.

LATE CHAROS REMINDER
A 50.50 Late Peyment Charge may apply to en snyuid balance as of your neat bull
date.

BILL DISCREPANCY
AT&T strives te provide our valued customers the best service possible. However,
if yea bane a bill discrepancy, you sheuld notify AT&T mithie SD days ufter the

receipt of your AT&T bill.

tame at&t Inlelleumebi Prepeee. All dqlesrese,sed,

swie aqu

ul yemytuepi on seal qons ded ot anise nod predun pewetet em qoeqo mod II ‘pessenoad noun yedniusep eq 11mM oeqo Ieultlao ann ‘taewded ue yteqo tend 10 ddoo

aSewu ye toesead at iwiv euseqtne nod ‘dyeoiuoitoele uemuoesueau eq usenead touuno ew ji ‘penietea em teewded enod dep ewnu eqa se ones ne tun000e mod wail
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Plans and Services

Gnoernment Fees and lanes -Continued

Item
No. Description

1. Emergencp 911 Service
Total Government Fees and Taaes

Total Plans earl Sarvions

News You Can Use

PREVENT DISCONNECT
Thonk pen for being a noised customor. Please be aware that all cherges must be
poid each month to keep pour account current and provost colloctisn actisities. Wv
ora required to inform you thet curtain charges MUST be paid in order to prevent
interruption ot basic local service. Those charges, mhich do not includu third-party
charges, am alreudp included in the Total Amount Dan and are $55.11. Also,
neglecting to pap for remaining charges may result in inturrsptisv or removal of
these remaining services or farther csllection action.

CARRIER INFORMATION
Our records show that pos have not sulucted a primary local toll or long distavce
carrier. Pleaso contact us if this dons not agreu mdh pour recsrds.

ELECTRONIC PAPMENT$
When making a socure electronic bill payment from pssr bank account ovor the
phone, pos mill sued to provide sufficient information to authenticate yourself us
the account owner. Rp providing this information, you are outhonining AT&T and
pour financial institution to process a one-time debit frsm your bank uccssvt for
pupmans of pour bill. Other bill papment sptions ore available at ail.csm.

PAYMENT OPTIONS
Use the mpAT&T App* on paor smartphnse, visit aG.csm/bill to pap pour AT&T
bills nlectrnvicullp, orson our Istoroctivo Voice Response system FREE of chorgo
anytime day or night bp calling ttt.2tt.2t29. Popmnnts mode mbh an AT&T
rnpnnsonsahve mill be osoussed a $R.tt csvvoninece fee. °Csmpatihlo device and
account registration required. Messaging and data charges map apply Ion
download end usego.

MOVING SOON?
Stap connected mPh AT&T. Pleose visit as online at att.csmimovn or call
fttt MOVE.AF Ittt.tot.22RRI. Moses of Lifuhne uernice must be placod via phone.
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Acnnunt Number
Sittiog Date Oct 22, 2015

SERVICE WtTHOE&Wt
Perrdc’g nranv cud req.iiatrcN efwu,s’ei ateco ipdu4csie £t”Scu.ti
Pqtetoovmotrat:crcn CSt.aA&’ A.es.e—,u 4& ±S.-Sc,:rv Lcnq
Oistvnco vt Ph, a MST t :‘, Curve-it Sen-tm Cup cttri:tit,...Q P’e ksiicwnrq

nnroe,ev over eiiur ‘-ta.,.e- it Xrh €4)u ?v.r \.,u’cmi L-cS Coerarur
Ver,ticetmr.iqtnr’;ruun Somtc* Caster cot * . situ.. Zen.r %t-iru

in-I Chrrgmq. run i”iç” iic’7 ii G’c -jun u’ urone.

Ehe FCC mill turrii.rtv o.Ptccu How cntP’v.ea i500vecatunn(4 # ntrvrce for

55,11 iydiirtivii or ,ino$i.’tvru’.ti ,ivtuvv 5w st.ie,v rrver cisctcrumrv acavUte actable to

“cretan service or a nr-iarrinv udrendete tunic ucettuten carver sn ruai tire pebhc
‘.oirueivnirce nod rrocrvvvnty ,ui’r&enmo .e,rtersnuo’ anPoeco,t S en’.., wivh a
ccii strnuld liii yovr cnr’vrvvtv 0’ scion oscsnitia trot care. Hewn ‘C says after
die Cviriiir,univu rvinesns riitdcr nvttce c,t the cencvve1 ,Icaeucr’.u.otice 000 too
hln limit eler,Iinir’celip tfrrvisgh toe FCC s tectroeru (ancient ‘:- S unto-ti onitig

itt dvr:kot ovaihor ,;nr.rhvnh’,n a, Ore C,erei’msv:e 0 ruotoic circe kr tn’s

i,rvrnvIiiv yr ynil lucy avrt’nvn Heevr to the Fenterot Cctorsatrcataavv
Cviisri,spisn Wtrruine Cvmoetvinir Direct CcvttpelOee Puce y Onivots
We sh,i’0rvv OC ZQ54 .inI intrude ci yv’i’ r intuit a reteie-ce torTe 9&f It

Atinlicatinc vi Alp, I Aivir.riry aid Alp, I (vu9 O’nta ‘ici Survee Cuariverrtv. ntiu,d[I

ulicilitto suenlic cuIsine unit mvii the nntu.adt ‘1 thus ervponed tdniuirrur...vuite hit

I odictyn vi unuticicuuiyiv vnirir ypv ye your rviutrriy, ivctsdmp tip vat1.ty tsr

ittitisru rvasitn.thia —chaff thy vyrvitq Al At Cor.tcviei Sainic ccii te i ear heit at

tie ivtt ivy urvirrtiyi us ynvr hut viP tth ftKgo,t tt I thany yin ARSI HO West
Avyuuoa. Rvrsir gg Wagirs, PA 90$?

ONLINE SILL SUPPORT
Rngistnr at att.com/menegumpaccsunt Is uinm or pop pour bill, manoge psar

account online, sign up ten paperless billisg, or enroll in AutoPap. It’s qaick, cusp,
and availeble 24o7I

Terms and Conditions

RETURNED CHECK
An important pan of AT&T’s commitment to sac valuod customers is keeping 50

informed of policies that mup affoct pour account. Its chuck is returnnd to AT&T

from pour financial institution, a retorond check fee up to the amount purmiOud by
lem map ho chargnd to pour account.

LATE CHARGE REMINDER
A $0.50 tote Payment Charge map apply to an sspaid balance as sf poor snot bill
date.

SERVICE INFORMATION
Your local services are pruvidud bp AT&T Alabama IgoliSouth
Tolncsmmunicetisns, LLC). Pour AT&T long distancu services, it asp, are provided
bp one or myra of the Isllnming AT&T lvc. subsidiaries: AT&T Lssg Distance
Survice BellSouth Long Distance, mcI, and AT&T Corp. You can find thu same ut
pour long distasce service provider in the long distance section of pour bill. To
viem pour provider’s service publicatisnu, including Suidnbssks, Service Guides

and/or Tariffs, go to aG.csm/suruicepublicatisns. Terms and Conditions governing

any other de-teriffed asd nss-rngsloted sorvicos Poe map have are also oveilable

on this mebsite. Terms end Conditions mop chungu from time to timu. These
Turms inclode provisions regarding hom to rnsolnu asp dispute you might hevu,

and include on ARBITgATION CLAUSE. You nhsuld meviem the Terms so a regular
basis.

swseu apt
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News You Can Use

SERVICE WiTHDRAWAL

Pending state and rogutatory approval where applicable, BellSouth

teconsr*oicaoirs, ICC tUb/a At&T Florida (AT&T) and BellSouth Long

D’stance. nc djhia AT&T Long Oistace Service will discontinue the lollowiirg

services on or after March l, 2016. Bill to a Thud Nurrrber, Voriticatin end

Emorgenry tntrrupt Service, Collect calls, Poison to Person calls. Zero Minus to-)
Chrgig. arid International Directory Assistance

The FCC wilt iroritrally authorrie (his proposed discontinuance ot service (or

redtiction or unpairerentl ufllss it is shown that customers would be unable to

receive service or a reasonable substitute lrnnr another carnal or that ho public

convenience and necessity is othorwns edveis&y effectoil It you wish to ntrlect,

you should tile your comments as soon as possible, hunt no later than 30 days alter

the Coitinnision rolases public notice at tIre proposed discirrwiruiance You tray

td tlienr electronically through th FCC $ Electronic Corrrmeut Filing System using

the docket nuimboi osteblislrerl in th Coinurnissnon tuuihlic notice tar this

pi oceodnnij, or you nay erfdreus them to tha Feilu’rnl Comirrunrr,atnous

Comirirssron, Wiralnire Conrpetitron Bureau, Competition Policy Divisor,

Wesliuirijton, DC 20554, and include iii your comments a reference to the §63.71

Applicatnrin of AT&T Florida and AT&T Long Distance Sorvico Comments should

unclucle spei:itic nnforirratinnni ehout (he impact of this pioposed discontinuance (or

reductioir or impairment) upon you or your conriphiny, irnaluduig any inability to

acquire reasonable substitute service AT&T Customer Service can be reached at

the trill-tree mrvnrrhror on your trill on V/TTY 800,651 5111 Thank you, AT&T, 60 West

Avenue, Room 405, Wyno, PA 19087.

Terms and Conditions

SERVICE INFORMATION

Your local services are provided by AT&T Florida (BellSouth Telecommunications,

LLC). Your AT&T long distance services, if any, are provided by one or more of the

following AT&T Inc. subsidiaries: AT&T Cong Distance Service (BellSouth Long

Distance, Inc.), and AT&T Corp. You can find the name of your long distance

service provider in the long distance section of your bill. To view your provider’s

service publications, including Guidebooks, Service Guides and/or Tariffs, go to

att.com/servicepublications. Terms and Conditions governing any other de-tariffed

and non-regulated services you may have are also available on this website.

Terms and Conditions may change from time to time. These Terms include

provisions regarding how to resolve any dispute you might have, and include an

ARBITRATION CLAUSE. You should review the Terms on a regular basis.

LATE PAYMENT REMINDER

A Late Payment Charge of $6.50 may apply to any unpaid balance.

RETURNED CHECK
An important part of AT&T’s commitment to our valued customers is keeping you

informed of policies that may affect your account. If a check is returned to AT&T

from your financial institution, a returned check fee up to the amount permitted by

law may be charged to your account.

LATE CHARGE REMINDER

A$6.50 Late Payment Charge may apply to an unpaid balance as of your next bill

date.

Page 3of3

Account Number
Billing Date Oct 26, 2015

BILL DISCREPANCY
AT&T strives to provide our valued customers the best service possible. However,

if you have a bill discrepancy, you should notify AT&T within 60 days after the

receipt of your AT&T bill.
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Aecoant Nnmhar
Billing Date Qct22, 2Q15

Plans and Services

Local Calls

____________________

Direct Dialed Calls
Local Toll - Over 15 MIles

1 Minritelul I Flat Rate 3S
Total for DIrect Dialed Calls .35

Day Rate: Man-Fri, Dais-f lain, 2pm-Spw
Evening Rate: Mon-Fri. tam-Dam, 11 arn-2pm, tpia-Dpsa -0% Discount
Nightfsvknd Rate: Dpin-Bam, SatlSuiytlalidays - 0% Discount

1 Call(s) made this month aueragnd $35 par caN

Local Savor Pack Unlimited
52 Call(s) were placed this month

0-1-1 Emergency Syatem
Billed far ChIcago
Stats Infrastructure Maints,ranca Fat
State Additional Chargee
lnfraatranture Msintsnanca Credit
Federal Universal Service Fee
IC Universal Service Fee
IL Telecom Relay Svc and Eqp
Total Sursltarges and Other Fees

Tana
Fedarelst3%
Illinois at7%
Municipal Telocommunicstionv Tax
Total Taxes

Total Plans and Services

AThT Messaging

Monthly Saryiy,a-Ocyt2flqnyFjpyt_
Unified Measagivg 895

Total AT&T Maccaging

Newt, You Cats Usra

PREVENT DISCONNECT
Thattk you tar being a volued customer. It is impartant ta inform yau
that all charges most be paid each montit to konp your account currast
and prevent collection actiAties, In addition, please by awere that
we are reqaired to inform you at certain charges that MUST be paid in
arderts pretest interruption at basic local Service. These charges
are already included in Ohs Total Amosnt Doe and ace $27.95.

News You Can Use- Cantinoad
CC CAL TOIL INFO
Our records show that you cave AT&T Illinois so a
company that retails snrvices sf AT&T lllivsis
asyosr corriertor local tall onrvice,

LONG DISTANCE INFO
Our records indicate that yna have chosen nut to have a
lnng distance company.

MOVING SOON?
Stay connected with AT&T. Pleats visit us snlina at att casn/msue or

call 800,MOVE.AU (660.668.3280). Mnvas of Lifeline service mast be
placed via phase.

PAYMENT OPTIONS
Use the myAT&T App’ on your omurlphosa, visit att.csin/bill to pay your
AT&T bills electronically, trots our Interactive Voice Rnspnnss system
FREE sf charge anytime day or night by collis9 800.208.2020. Payments
made with on AT&T represnntstive will he nssessed a $5 cnvnenienqe
charge. Compstible device ood account registration required. Massaging
and data charges ncay apply for download and stage.

SSOVICE WITHDRAWAl
Pmiiiiirrc,j ylatO ysi .,i9oioiioy oiiir,v.I whtq oynliiict’ln. ilhn,s 6,Ii

I riteplinnu Cniiininry I/li/a ATS F Illinois AtOll niol SOC tnrrj 5,ctrira, dC
iffb/ SOC Lvvg lJit,riios I/li/a 010 F tnrnj Qinriv,r.rm w/l dir’,rriti,rioi th

illinsnmt aniulr:uv so or dlvi Mymiin 8, 2016 Rillo Iliad Nintriso,

Sosy ton Vnriiyllolu’rnpr, Culled calls, Person in P.iwmi,r ‘.sIH vol

Iirieiirl}livililI Dii’s tory Asanlance Snru,re

File FCC Will ooriiriillv irlilIlylIla iIii pspr’sud lIscnotloildilr.l ni osroire

tsr ,ydycii,l,m 01 oripPrir:9Ohl ni’i, Its clots, Orat tocl,,rI,uI5 wi,i,iil he

‘‘“shin In ‘yI.nisn unIx, in ii. a rnnnu,rabl u,ihylilnt.’ ir’i,rr u,tti,or

3168 cars or il’eI ii,, vi’ I’Is cnnveov,,cv n,ot Iincvou’rv t ,tl,qrw’q

odnvisnlv ohm,. vi lvi to obncI you ohn,,II i

r,l,nirivora 55 55511 es nsyAin, list on inter than 30 toys i.ttui lhr

Cxrriirres,rc,i Inlcssss y’Jhlic osira silts prnyssi0d,s.nr-ririsa’cv Yin

oly ‘In lI,,,to ,ili,r.irp’irolly ‘‘‘n/us Ir, FCC s fin, mn Cro.or,,m,,l
FiI.orj Sync-ri y5,ng its jyihot rn, nibs. mr stabisI,elt is 11,5 Cn’rrrrnin,’rir 5

pyillic ‘colOn mm lint yrpcssI’”çl ccl von orcy addi,ius mOonS he

Foilymni Cninisyii,rsl’ni,y Cn,rcnnccsn rirtimrmn Coir’y’it’rtr’r’ 9,nrnimni,

Comonl,miomm P,,I,t v D,s,s,ror, Wr.slmnipiun, DC 205S4 nd rrisl,nnlo my your
itlrrilielil5 o ruiyinii Cl,, Ii,v 16371 Ayylii slit;,, il At&t iliinrint antI

AT&T Lnnp Dictyrice Cronrrrniila sholild crude niiyditi’ oilnrliiClirl,I vital

lire iiirpyt.l of lInt crovoend dial nrlI,oi,00cs Inc cloly 110111cr oiipsiitrrenti

11110mm von iii viii,. Olnipynly including orry ,rvhrhiv Tic ammo rnss,ni,aliio

niihniiyiIu vernon AT&T Cusroroyn Snrvir 0 dec tsr i.,tirhiitl ‘it tire

silicon slmllihIri oil otis fy11 ci V/Ti y OjO 051 5111 hook you, ATO I,

60 Won Aonvov, Ruin 465, Wayrric, PA 18097.

IL UNIVERSAL SVC FEE
The IL Usiveresi Service Fee will increaee ott 10/1/2015. Thisfee helps
to maintain affordable rates for IL cosaumera iv high-coat areae, Your
current bill reflects this cisange. For snore slormacisit, please contact
an AT&T Service Representative at the phone number listed so thy front
at ysar bill.
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evImas jj inn!, gn suotipuan pun suieg aqi um pay5nFI on seai ss dad ng eni5n sad plndso pasinuas ef gongs ins!, pj ‘psosasnid
acun padnisnep sq m gongs leulblin 5°A ‘aseu!,nd iupqsagn inslipa ides 80siai uoisesasd ntj,;v nzuiaqsnn nsA Mlloslssugsale

500sosunis ago ssassjd QOUSOS SM II ‘paoiaoai ni euutund insddop scans alp no sass nnnanssss ins!, wos osnvspqgusm eq dew spun

“laoosve mod woip inlnoois punj sionissala awls-eon n egnu 53 gsacp iso!, iuaiaalsnoaa4ul eqi nun oujj,v uazuoqone gsaqs Aq taided

3.90
.12
.02
79CR
.08
‘to
.0?

4-49

.67
1.64
.64

3,95

(5 oaae AT&T knwkeo Verlors, All nal.ss ,o,o,uod.
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News You Can Use

News You Can Use - Continued
SERVICE INFORMATION
Your local services are provided by AT&T Indiana (Indiana Bell
Telephone Company Incorporated). Your AT&T long distance services, if
any, are provided by one or more of the following AT&T Inc.
subsidiaries: AT&T Long Distance tSBC Long Distance, LLC), AT&T
Communications of Indiana, LLC (Intrastate), and/or AT&T Corp.
(Interstate and International). You can find the name of your long
distance service provider in the long distance section of your bill. To
view your providers service publications, including Guidebooks,
Service Guides and/or Tariffs, go to att.com/seMcepubfications.
Terms and Conditions governing any other de-tarifled and non-regulated
services you may have are also available on this website. Terms and
Conditions may change from time to time. These Terms include
provisions regarding how to resolve any dispute you might have, and
include an ARBITRATION CLAUSE. You should review the Terms ens
regular basis.

SERVICE WITHDRAWAL
Pend ug Ste to a id togs nt ry a ppi oval whore a p trii cable, I id ‘a ia Bell
Thlepirorre Company d/b/i AT&T Indiana IAT&TI anti SBC Long Distance, LLC
ti/h/a SBC Long Distance it/b/a AT&T tong Distance will discontmiie the

following services on or nflr Mar cii 18, 2016 Bill to a Third Nrinrirrii,
Busy Lure Viirify/lrilrrrrupi, Collect cells, Psi son In Per son cells, and

Inter nirtional Directory Assistance Service.

This FCC will normally aiirtrorite Ibis proposed discontinuance of service

(or reduction or imparrorenti unless it is shown llil customers would be
unable to receive service or a rnasontrfrle subsrsuto from another

carrier or Ira! tIre public convenience arf necessity me otlrerwrs

advm sely affected If you wrslr to oblOr.t, you should file your

comments as sonrr as possible, hul no later then 30 lays alter tire
Cornerission releases public notice of the prolrDsCtl discomitrnnianrre. You

may file thorn electronically through the FCC’s Eteclmonic Comment
Filing System using tire docket number established in the Coronrission
public notice for this proceenting, or you may adtlroes them to fire

Federal Coronruiricariomis Commission, Wireline Coinpelilnon Btireau,
Competition Policy Division, Washmgtorr, DC 20554, and include in your
comments a referumrce to the 663.71 Application of AT&T Indiana arid AT&T
Long Distance Comments should include specific iniorinatronn about the

impact of Ibis proposed discontinuance lot reduclion or inrpatririenrl)
spoil you or your company, inreluding any inability to acquire reasonabte
substitute service AT&T Customer Service cair be reached at the
toll.free number on your hilt or V/TTY 800.551 5111 Thank you, AT&T,
60 Weal Avenue, Roonr 405, Wayne, PA. 19087

MOVING SOON?
Stay connected with AT&T. Please visit us online at att.com/move or
call 800.MOVE.AU (800.668.3288). Moves of Lifeline service must be
placed via phone.

News You Can Use - Continued
PAYMENT OPTIONS
Use the rnyAT&T App* on your smartphens, visit attcom/biIl to pay your
AT&T bills electronically. or use our InteractiveVoice Response system
FREE of charge anytime day or night by calling 8002882O20. Payments
made with en AT&T representative will be.assasseds $5 convenience
charge. *Compatibla device and account registration required. Messaging
and data charges may apply for dcwnloadarnd usage.

ELECTRONIC PAYMENTS
When making a secure electronic bill payment fromyouc bank account
over the phone, you will need to provide sufficient hTtormation to
authenticate yourself as the account owner. By providing this
information, you are authorizing AT&T and your financial institution to
process a one-time debit from yotir bank account for payment of your
bill. Other bill payment options are available at www.a.tt.com.

RATE NOTICE
The monithly rats will increase by $2 on 1/3/20lSto.t the following
packages: Complete Choice® Basic, Complete Choice® Enhanced, ALL
DISTANCE® and ALL DISTANCE® ONLINE. To. leato. more about our
money-saving services, please visit us at atteorn or call 800.288.2020.

RATE NOTCE
Local Toll (Interstate/IntraLATA Toll Servicel Day, Evening & Weekend
per minute out-of-state rates will increase from $1.70 to $150 on
1/1/2016, This change does not apply to AT&T Long Distance rates. If
you have any questions or to learn more about our money-saving
services, please visit us at att,com or call 800.288.2020.

RATE INCREASE
The monthly rate for Automatic Callback, Call Control, Call Screening,
Multi-Ring 1st Number, Repeat Dialing, Speed Calling 8 and Three-Way
Calling will increase from $8.50 to $9.00 on 1/3/2016. You will not be
impacted by tills increase if you subscribe to these features as part of
a package. If you have airy questions orto learn more about our
money-saving services, please visit us at att.com or call 800.288.2020.

ONUNE BILL SUPPORT
Register at att.com/managernyaccount to view or pay your bill, manage
your account online, sign up for paperless billing, or enroll in
AutoPay. It’s quick, easy, and available 24x71

MAKING PAYMENTS EASY
AT&T offers several convenient ways to pay your bill. You can pay
online at att.com, use the myAT&T app on your smartphone, or visit your
local AT&T Mobility retail store. Try it todayl

CUSTOMER SUPPORT
AT&T speaks many languages. English 800.288.2020; Spanish 800.870.5855;
Cantonese 800.281.2288; Mandarin 888.333.2828; Korean 800.300.6657;
Vietnamese 800.300.5315; lagalog 800.956.8084; Russian 888.882.4839;
Polish 800.417.1588. All other languages 800.203.8600; Disabilities and
Aging 800.772.3140.
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Plans and Services

Taxes
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State ut9%
Total Taxes

total Plans and Services

AT&T Internet Services

Notice. Charges appearing is this section are for cervices provided by
AT&T Corp. and/sr by AT&T Illinois, AT&T Indiana, AT&T Michigan, AT&T
Ohio, or AT&T Wiscsntin based upon your service address location,

For StOny Inquiries:
High Speed Internet IOSLI: 877.722.3765
Web Hosting: 889.932.4678
ConnecTuch: 88.354.1260
AT&T Wi-fi contact information located at attwifl,com,

flL..... J fl1tt.

SetvIce fur 22642382
1 10-12 AT&THSIEXPRESS

Servic Pete: 10/11/15-11/18/15
BROWN DAVID
ff51 No, 313 371 -0026
I uelmIoersbc gIn be Inst

Total AT&T I aternet Services

News You Cal) Use

PREVENT DISCONNECT
Thank you for Iteing a valued customer, It important to inform you
that all charges most he peid each month tn keep your account current
anti prevent collection eutivitiaa, In addition, please be aware that
wa are required to inform you of certain chorgee that MUST he paid in
order to prevent interruption of baaic local corsica. Thuoe clterges
era already Included in the Total Antount Due and era $9929.

LO CAL TO IL IN FO
Our recorrla chow thatyou have AT&T Michigan ore
company that resells eernicee of AT&T Michigan
as your carrier for local toll sewice,

LONG DISTANCE INFO
Our records indicate that you hose cheoen notEs Inava
long distance company.

Nowo ‘tvtu Con Usv -Cnnt/vuod
‘.- :t V’imCv5.Ru,

otOU on’ ‘vo r:0r5 eryrwam t’O€’U .oioat:o Mo’ff.gais Cv:1

142 IenO.ir’C Cco-ca m8a &&T i.ftcrnjuv .TSTl 004 SOC I’g Ewr,”ve,

290 1EC 5e S& i.ou.g Ow enos ta AT&7 0cq Etvtenoa me dwcmtie

432
tw5st sw’ean on ins. Matt 18 3016 OdI lv a Itwtf

tdn’otta Dooc L,l Cent. “5 notme. Cmteeot calls No ‘on to Penue

5729
cA9s, .i-nt I ‘4t...st C tvru .Vonmt.i,,, Suto’u

tins p:c eniS ‘..-r4a0 uot°om.oe tam aro’poed tttvcvruvvesca I rvrv,ra

100 nx,lmctmv c o’wa,r.rarrt or,sO a n ntotwv tOut o,totls’,n uvodi ha
a, anaena,-a or a teInc-nntns r001t,te Ivo

ut,:0r en tNt tP tot’S CSoe0,arce and floqvuty 0 vttte,wt.se

net ai5eoted II se ImIto to, o,tot’act_ vu nhntI ttiu von
ro,nnma’dn un 050*00 consOle tot estate, that, 38.10w eftr., the

Co,an.nwent neiaasau patHs otisa ot rIms prvpusvtt t,sco:ttroenra Yt

.05 tIe Snot alectraons ai 5mo,0h Its FCC ticottonc Commit
q Swu nno tIme -Oou set “rmnitoar anrabinhod v h Cnurtsnm,n
tttImtS ovirl Inn rho çvroeestmg, vt 0’n maV ,,dti,esn [n r, rho
Fda,aI Cvt,vooo.tenn Cc,rur’,r,ot W,,mhmnm Cnwporr’nt Gveuv,
Cmtriettttvn Pio Dososo Wnnimaqbo,n, DC 20504, ad ncltvfq to

H nfvetra to ttmot 163 71 Att:i,wiinn cl ATM Mt hiijtl l
1t51 tony Omituon Com,vart u.rvnld mm lv1 ItmoCtit: ,l,i,talit mllieitt

the trip_i f tlrt pnnuoned dnomittsn;o lvi milt’r’t ci, pert’iautI
tmvm yvti v’ yr cotcany mt ldmiq 000 nhIiiy lv ccvii sninm’hio

011000 5101 C ,stmctiiat Se or,, it ha oar hod III he

4200
vii ‘CC rrvinher ott votit ill lii Vit’TY 808 661 till TIirk yiit, AIS I
tj Wont Amine Rout 405 Ways PA 19801

MOVING SOON?
Stay connected with AT&T. Please quit us online at afl.com/mnove an
call 600.MOVE.ATT /088.080.3300 I. Mevee of Lifeliire sorvice float Ita

4200
placed via phone.

PAYMENT OPTIONS
Use the myAT&T pp0 so your amartphone visit at.conVbilI topsy pots
AT&T bills electronically, or coo cur Interactive Voice Reepnnaa system
FREE of hurga anytime day yr tvght by collimr0 800,269.2020. Paymnantu
wads with an AT&T rept055vlatine will be asaeasod a $5 conveniunue
charge. °Compatiblo dtvice and account ragistratiun required. Meseagiog
sod date charges nay apply for downleed and usaga.

ELECTRONIC PAYMENTS
When makings oecvre electronic bill payiniuntfrom your hank account
over the plrooe, you will need to prsvide stiff Iclent infornrstion to
asthenticate yourself eq the acvount owner. By providing this
information yau sra authsilsing AT&T end your financial institetius to
preceua e one-tOne debltfrnrp your Itank eccountfor payinont of your
bill. Other bill poyment eptiana ore availubis atwnow .atf.com.

mouse Anon KnowIndg Vontoree. As ,iahtsrnnornod.

gusIus5503 pue utsoes ‘does st ‘teneson 6unfoaqa iood Ownn aadudd000/mooa’meMMav

in iujnudod uinoJo4 do uSlo ‘odwots poe swy aces oggaow nod y ‘dlleoiuoigoale pesuosuid eq dew sqoeqo pocanoag lueu080JOV

soIwoSJ38±VJnud1o 500iipuDi pae SWiC3OL43 °I PalglcseP! so neeg qins Sod oseea6a sod p,edaa patunosa or tpetgaamcu6pi ‘pesescoad

aivo pohuainnp ap ion ynnyn 1Ul6hs osA ‘iuewdad Js4qoeqa annA in Adsa cOnes so tuaseid 0 j’gjy eutiempis rcnd’Aeotanainela

nntssoVuo.mn op oonnodinuunn owAl ‘Peui05o Sr 3osudad isaddap ewes eqs so cons on ssesaae asod woig uwnappiwop Snot npun
isnooonano0:woaannuo.mi purdniuwanela swtt-euo n aqew saqoeqo intO won uo!Oewiogul eqs eon oa,ip,y sauLt00000 ipomp Iq OulEed
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Messagn Regarding Terms & Conditions:
To view your Terms & Conditions for AT&T Lung
Distance, access www.attcuis/servicepublications
ur call AT&T at the toll tree number snysur bill.
Onvolce Slttary
(as of Octobtr 09, 2015)
Corrant Charges
Service Charges
Credits and Adjustments
Call Charges
Surchargs and Other Fees
Tangs
Total Snosice Sry

Service Charges

Monthly Service Charges

Tntgl Service Chargeg

2. Carrier Coat Recovery Fee
3, Federal Univertal Service Fee

Total Surchargae and Other Fiat

4. Federal
5. State
6. Municipal
7, Non fume State

Total l’aoee

Total Invoice Chargem

Total AT&T Long Distance

Period Qty
10107-11I06 1

PREVENT DISCONNECT
Thank you fur being a valued cuatomar. It is important to infnrm you

that all charges must be paid each month to keep your account current
aod preeent collection activities, In addition, please be swats that
we are required to inform you of certain charges that MUST by paid iv
order to prevent interruption vi basic local service. These chargus
are already included in the Total Amount Due and are 566.51.

CARRIER INFO
AT&T Long Distance, or a company that resells their service,
is your lung dintooco and local toll carrier,

NewsYcta Con Use- Continued
MOVINO SOON?
Stay connected with AT&T. Please visit us online St attcutnfnvsue sr
cull 880,MOVE.A1I 800.668.3208). Moves of Lifeline sarvice inual be
placed yin phsne.

PAYMENT OPTIONS
Use the myAT&T App so your smartphooa, visit attcsm(bill to pay your
AT&T bills electronically, or use our lolaractine Voice Response system
FREE of charge anytime day or night by calling 800.288 2020. Patmentu
made with an AT&T repreuentatine will be assessed aSS couvesience
charge. Cumpatible device sod account registration required. Messaging
and data charges may apply for dowsisad and anaqa.

ELECTRONIC PAYMENTS
When making a secura electronic bill paymantfrmn your bask account
over the phone, you will need to prnnida sufficient information to
authenticate yourself en the accnunt ownnr, By prsnidinn this
stormetinn, you are suthsrieing AT&T and ysur financial iostitutiun tu

prscess a otre’thne debit from your bank nccoust for paymnnt efyusr
bill. Other bill payment optinoe ars avsilnhle atwww .ott,com.

SERVICE WITHDRAWAL
PentIum slate end ianttlnlmov mnorvodl ‘‘lw apphcnliiv, the Ohm Bell

l’rletilirio Cirmupe,iy d,’li/n AT&T Cii.’ lATrl viii SOC Ln’ig Cornice. ttC
il,hln SOC Long 0 sins,,,, ri/li/il AFt F Long D,oieiiro w,lI fmsr,n,,lii,,r’s rime

lOlioWint seloices vim or nltur Mnmcli If 2010 DII ion Tt,nd Nionhnr,
Bump Live VerIlylliriq,,l,lil, Collect calls, Pqrv,m is Pvray, m,nOu. orril

lorerneiin,iul Dii vcturv Asnoloice Sowico

Tire FCC iptil nnioialiy ni,lhu,,re hum omupnsvd iliuco,,iimmu,e,,m,a of noivur,’,

or runulclinu or uiiupamruneivl ,uu,Ie tin sI,nrn liar cunroiriern wm,vi,l ha

table Is ‘ecnmvo nervuco or a rnOoynablo uubSIuraIC lrimi .lnellrei

62
La, 1,5, or that the public romiVuhr:niirn atal “ucyssiry Is flIll,imWts’l

‘14
rilvoi seiy umitnclad Ilysu, toumli In olriact ynmu shsi,id ‘in s’i,i,
rIsriurro,,is vs snot, en onOsufilO, luvi an lofvr ll’o 30 ‘Ivy, i,lIqr ihe

76 C,’nimismioir p sInuous iublic iioiiro vi vie nipuntd dpu nnluliulnr,ce Aiti

ivumy I In then, vlocimcruur ally iirm sul, hun FCC 5 I imiiric Com,oei,i

Film0 Sysiniri veiny him dockel oursho, snial,lmmliad ri lie Cv,ril,,ivoIour

oublic loins ui title lilucendully. or piw iima oddiess Iiio,r, is ho

• Fnrlpmoi Cnmnpumricai,i,os Crimrnri,msiun. Wmwl,riu Cnu,rimulmloo Bornon,

1169
Cm,urrpoiilisri Polit:p Division, Wiuslumi,glmumu DC lotte. amid riclodo in vomit

cs’rr’nnnlm a mnlornrire It, liv Me3 11 Aiupluc,eiioiu vi urti Ti’s nod AT&1

Loirg D,sinnce Cv,ru,rnmoe shiutrlO mOtiOn oseculir, nly,uulirmvri ehr’u,i Ike

trip no rut tIri prvpoond dicsnImriuurrrc’ Is’ rCrluclun,u or vspnirrlieiirf

rrorr you or vuimrr conipntiy miicluuluu ny mmteb.lmly is actIon resovouble
shnh lisle sarvur n AT&T Ct.nisurieu Sc,nmco L Sm’ 00 mi,achrvd rh

lsll’lino nsirilivr so porn titlist V/flY hOt tSr Slit sr ci CII coin
rink you. AT&T. St Wool Avenue. Rvusn 405, Wayne, PA 19081

iguelsauuos pus ‘amass ‘Ovea e,0 loocanu Buignoga monA 60)00 iedoddms/woo’sgewwuw
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AT&T Long Distance

Type ot Service
I, Nation Call 60 Prfd

Total 1$onthly Service Charges

7.95
.00
.00

2.89
.76

11.60

7.95
1.05

7.95

1.99
.90

2.89

tdewv You Cats

2C0G AT&T Koowkdn Veni.,te. All riabme ,coa,wd.
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Plans and Sarvices

Tases
Fndoralot3%
State at 5%
County at %
Stadium at 1%
Total Taxes

Total Plans and Seieices

PREVENT DISCONNECT
Thank you for being a vetoed easterner. Ito importusr.ev inform yes
that alt charges muotba paid each moirthto keep your account current

and prevent cofection activities. lit addition, please be aware that
wu era required to inform you of curtain charges that MUST be paid in
order to prevent interruption of basic local service. These charges
ore already incloderl in the Total Amount Due ond ow 547.34.

LOCAL TOLL INFO
Our records show thee you have AT&T Wisconsin or a
company that resells services of AT&T Wisconsin
as your carrier for loceltoll calcite.

LONG DISTANCE INFO
Our records indicate tlratyuu have chosen not to have a
long distance company.

SERVILE WITHDRAWAl
Pnivlrvq nloiC and rv5;ilnrv;y l1Ii0r1 snirnw voplrcehln. Wiscnrisrrr Roll,
lv d/l,/s AtT Wrocoirsi,, ATlOTI n,rd SDC l,inil Drrror,cn, tic il/li/ri SEC
Lr’i’ij OrO!nr,c,r l/h AT&T Lvng Distairci, ivill iirocv,ilvrrr,; Ilrv lnlbrwiriy

rnrv’’;os err ii fre’ Moicli it 2yib 8ll Inn Tlrvd Nraobnr. Busy Lvii;

Vu,uIyfluivr,uuIri, CvIIvr.i toll, Poisrr,r In Pvryvui cells, nrrrl
lnI’,;rrurrro,i;rl Drrvrlnry Asislorrr n Suirv’i,v

Tire FCC will oriririelly eolhnrrre this oroirusvd rlucnul’nvr,rrcn l soivrcs

I;,, ,orIr;ct;na or ,noaon,onil vrito it ‘a 5h0w’r 11,01 cr,alerrre;a would 1,1,
i;r’?bl is roc mao on, euro vi a reesnrpl,Io rhtutirls I OiO cliii

crib;; nr iliCt Ira vvblic c,rrivonrlovco end Ivirinoly 5 ollr,rrvvrnrr
vulnvrevly nltvciorl It you uoi;li Ini nlrivct, yin; slurulrl I/v your

irruiurrrv,,ls is tnnir no yvssihla, bin ire clvi ilrrn 3D bye Into; liv
Csivnivarvv rvbossns rob/c rrvliin ol 111,1 vnrrpu’nsd rliecvvluvnurrcir Yrru

ray lrl them vlnctinnuclly Iliriruigh the FCC Electronic Coninonui
Fhrrg Spalor’; 550n5 ho rlr;rbnl ‘u”irlrn nslehlui Cml v he Coinroineusno
public rrnt’cv bun Itab linOrsodiult ur YOU ‘oh;y ad/ross horn in Itiri

Fv/nnI C’rnivnunu;cotio’rs Co,r,,ni,run,, WireIn,no Cornpairiiori Buiewn,
Conpvl;irnn Pvliry Division, Wsshiingtrrrr SC 20554. unit rnch;du or veer

conovonin a rolunenncn ri the ff3 71 At;tjlu,,aiiin,n r,l AT&T Vu/srvs;r, arid
AT&T Conrg Diotanco Cnrornonle should ,riclnuln specilit ivlr,rniut,rnn shout

tiro impact il this trnpnro/ discvriinrinonca In, ,nihiiclrnn or rrnpuenrtrotl
upon you orycuic 000100W, including wy inshibty iv ucipine ros,svvshin

sabstitute service AT&T Cisivurrer Service c 50 ho neocheit at the

loll trn uutnunlir,; cur pay; lull or V/flY DOT 051 It ii Thranb vs;; AT&T,
00 West Avenue, floor;; 405. Woymmo, PA 19087

News You Can Usa Contiound
MOVING SOON?
Stay csnnoctedwthtAi&T.Pleusooiv/tsoonlineacattinonrlmsovor
call 000.MOVEAU (800.665.32tlOIu Vssev oP Lifeline service inustlse
placed via phone.

PAYMENT OPTIONS
Usa tire rnyAT&T App° no your sunsitphonv, vusitsttcomJiiill to puyyvur

AT&T bills electronically, yr use ocr Itrtsrutivo Voicv-Resqonoo system
FREE of charge asytime day yr night by culling 800o280;2620. Psymflntn

made with as AT&T reprusavsaOice will be svseused a 55 cvnvaniencs

charge. *Csmpatibla device and avcnostregistroticnregvired Mevoagiug
and data charges may applyfor download ondussn.

ELECTRONIC PAYMENTS
When baking a secure ulactranic bill paymerrtlromyQur, beirkovcounrt
over tire phone, you will need to provide suiSciont information to

autheytloete yourself no the seesaw swear, By providing1tltis
informntion, you am allthotlaing AT&T and your finsyniphjioetitutioq to
process a one-time rlabittrom year bask accovntPnr puymeatof your.
bill, Other hill puyrnent optiono are available atwwwaotcvin,

SERVICE INFORMATION
Your local narvicas era provided byAT&T WisconounlWiucuysin 0db,
Inch, YourAT&T long diutaoce services, if arty, arc pr.ouide4 by cop or
more of the following AT&T Inc. subsidiumion: AT&T Loyrg1 Pintoyne (580

Long Dintance, LLCI, and AT&T Corp Yvu can fiirdtfun.yame of your lorrg

diotonce sernice provider In the long distonce oectivuT of your b/i. To
view your providers servica puhlicutiono, isclading Guidebnokn,
Service Guides mid/ar Taritfn, go to att.caurVnarvicepubItcstiny. Torwo
and Cooditioure governing any sllrer dstariffed etid yuut-mngolaOe
anrvicaa you nroy Iteve are also available our tIns wubsite. iernW aituf
Conditioura may chreirga from time to tints. These Terms eels/a
provisions ragerding how to resslvv any dispute you might have, sod
include on ARBITRATION CLAUSE. Yell should reoiew the Termo ocr a regular
bseis.

RATE NOTICE
TIre Restoral of Service Peeler a Residansa 01 Buvinovs lion will
increase from $35 to $39 ott 1/3/2010. For sore infnrnrativn, ploauo
visit us onhion at att,com or call 600.288,2020.

RATE NOTCE
Locat Toll llnterotato/JotraLATA Toll Saryical Day, Evening & Wnekepd
per minute out.of-ntata rates will increase from $1 3D to $150 00

1/1/2016. This clteirge doss not upplyto AT&T Long Oietoncs rates, if
yaa have any qu000iorte or to learn inure about our money-saving
services, please visit us at ett.com or cell 800.2t8.202D.

RATE NOTt CE
The muothlp rate for the follawing Primary and Additional Accaog Lures

will increase no 1/3/2016: Accase Ama A and B from S25to $26 uyd
Access Area C Irons S21 to 624. Castornara with certain Pockagee and
Baa/leo wilt sot he affected by Ohs iecreaas. For more inloi,natioy,
visit Os at att corn or call 800268202D.

iaoaiuau055 pus einoas does °,Dl 1050350 En!Wa43 iaod 6u!sn Jadodd000/was’rte’Mmoo

sa mew/ed oee 404/v sOro sduss Puce OtUls nuns oussuw no Aleohuaissele petoanaud eq dew oloeslo pnwote9 ioeuaai8V

astwe5 iosito scoampuon pee vusues 045w pogu500p; on oaa qons dad no sauBo nod pedno peuuntn; ci qoaqa mod j ‘pesoessid

asuo padomssop eq ljtU 43a43 ouiOclotuvoA sauwtsd Jojiiseps iso/pa Moo oEes! u teaveud ot iDle azlmoqgoe nod ‘Aoes!oortsaln

aobo300ao,g aqg ssnsnmd Tosses M4I ‘pnuiosem ci Waustind ins//np ames eqs on sane on 0000son iooA woi uMoJpqO!M eq dew spoo

‘oaoosse mood weipietounit Foes esoutnin willy-sun neqnw oppaqi mood woup souteunmnlat eqs son ;rj oezuoq500 qoeqo Aq Oul/nd
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52055 AT&T 4tromInd Vanwras. API ihgt,tsiosnrnnd.
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PAYMENT OPTIONS
Use the myAT&TApp” onyou smartphone,visit att.comfbillto pay your AT&T bills
electroally,ar usour Interactive Voice Responsesystent FREE of charge
anytime day ci night by cating 800.288.2020.Paymentsmade with an AT&T
representativewill be assesseda $5.00 conveniencefee. Compatible device and

countregistrationreguired. Messagingand data chargesmay applyftr
download sort usage.

RATE NOTICE
The Restoralof Servicefeefor a residenceline will increasefrorn $30 to $39
on 1/312016.For more information, please visit us online at att.com or call
8002882020.

RATE NOTICE
The rnonthlyrate for Priority Call will increasefrom $7.5Oto 89,00 on 1/3/2016. If you
stibscribeto this feature as part of a package,the rate you pay will not change. If
you have any questionsorto learn more about our money-savlngserviees, please
visit us at att.com or call 800.288,2020.

COLLECTION POLICY
If your final balance romaine unpaid after the DUE BY date, it may become
necessaryto send your accountfor further collection activity, You may be held
responsibletor fees associatedwith the collection efforts, including attorneysfees,
as permitted by law. If you have any questions,please contactus at 800.288.2020.
AT&T apprecialosyour business and we lookforward to doing businesswith you in
the future,

RATE NOTICE
Your monthly rate fot ResidenceAccess Lina Servinewill increaseto $26 on
1/3/2016.lf you subscribeto one of our packages,you may nothe impacted bythis
increase. If you have any questlonsorto learn more aboutourrnoneysaving
services,pleasevisitus at attcom or call 800.288.2020.

SERVICE WITHDRAWAL
Pending state end reçulaloryapprovalwher a applicable, SoutfiwesrernBell
TeliaplruneCompeny ri/b/a AT&T ArkansaslAT&Tl and SBC Long Distance, LLC
d/b/a SBC Long Distance tt/b/ AT&T tang Distance will disconlinuethe following
services on or after March 18, 2016 Bill to a Tired Number, Busy Line
Ver ily/lirterrupt, Collect calls, Person to Person calls, and International Directory
Assists nc OS ervrc 0

Thn FCC will normally authorize this prnpnsedctrscontirruanceol service or
reduction or impoirmenti unlessit is shown that customerswould he unable to

receive service or a reasonahlesubstrtutn from another carrier or that the public
convenrenceand necessityrs otherwiseadverselyaffected I! you wrsh to oblect,
you should file your comments as soon as pussiblO, hut no later than 30 days after
the Commission relsasespubtic notice of th proposeddrscontrnuance Yau may
file them electronicaltythrough the FCC s Electronic Comment Frtrng System usrng
the docket number estahtishedrn the Commission spubtic notice for this

proceeding, or yOu may addressthem to the Federal CornmumcationsCornmiss,on,
Wrr&rne Competition Bureau, Competition Policy Drsron Washrngton.DC 20554,
and include in your comments a referenceto the t63 71 Apçicstion of AT&T
Arkansas and AT&T tong Distance Commectsshoutdrncirdn specific informatian
ubut the impact r,f this psoposeddrsconttnuancelar reducn or impairmenti noon
you or your cnmpany,inciud’no any inabiht to acqura raasnehtasnhscdso:e
sur,’rce AT&T CustomerServ’ecan be reacYedathe toll-frau nu.’mbercnycnr hiS

or VTTY8O0 651 5111 Ttiatiyu. AT&T, 60WestAwatun.Rac. SWay PA

Page 4of4
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Billing Date Nov 1,2015

ONLINE BILL SUPPORT
Registerat attcoin/rnnnagemyaccounto view or pay your bill, manage your
accountonline sigp up for papeTlessbilling, or enroll in AutoPsy. It’s quicLeasy,
and avaifable247tl

MAKING PAY MEUS EASY
AT&T offers sevecnconvenientwaysto pay yottr bill, You cart pay online at
att.cotn, usethemyT&T apptsyour smartphone,or visityour local AT&T Mobility
retail store. liry,’it tcdyl

CUSTOMERSUPPtR’T
AT&T speaksrrr,arsylaogiages. English 800,288,2020;Spa fish 800.870,5855;
Cantonese800.Z&li.2288;Martdsrirr88B.333.2828;Kurean800.300.6657;Vietnamese
80O.3OO.5315Jspese80B.5T3.Th73.All other Ianguages800.203.8600;Disabilities
and Agiirg 800.T7140.

EASY ONLINE SUPPORTI
Online supportis quick, easy ad available 24x71 Have questions abautyour AT&T
products, featitre.sor servicesT Visit att,com/supporttor self Irelp tools, FADs and
ti’oublashootingtips, Checkout att,com/ropairto view our simplified online repair
experienceor visit att.oom/bill to find answers to your billing questions.

Terms and Conditions

Fsr a corripiore lipririg of Torso wit Cofldiiisnr, down rofsr ts
Thu noldtr st lbs AT&T White togae dlrocrory, or

Visit tie on Ito woli at qs.rnni/iornpa

TOLL AVAILABILITY
Tins tong nllutsnrcs avollolilllty lImit on your sncouino is $200.00

soavics INFOI1MATI0N
Your mcci soelcas urn provIded by AT&T Arkansas lsoorhwostanr Bolt Tolophonrit Coirrpanyl. your AT&T
long distance sopylceu, It airy, sin provided by one or more of thu foilowhru AT&T Inc. suhsidiartuo: AT&T
Lonrj Olutarrco 1385 Long Distance, LLcl, arid AT&T Corp. You sari bird tIre noise of your lorrg distance
service provider In the lor distance onctlon of yosr hilt. To otswyour rronittor’o service tiuhitcotions,
inclorliog Duidahooku, ServIce Gukles arid/or Toritfu, o to sttconrn/uurvicr,pubticutiuos. Terms sod
Cooditlonru governIng tiny other ils’rsrlffad arid nonr-rsuiatud oeMceo you oray nave are atoo available
on this wehoita Terms und Condltlorrs nay clrsngo froio unto to tiorir. Ttinse Terms iscludo provisions
iugardiog how to resolve airy dispute You nriluht have, sod irictudo urr ABBtTRATION CLAUSE. You oinsold
roview tire rerrrs ooa regular haute,
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Taxes
f Sales Tax 6.81

IotaIDIHECTV

P REV E N T DISCONN E CT
Thankyou for being a valued customer. Please be aware that all chargesmust be paid

each month to keep your accountcurrent and preventcollection activitiesWe are.
roquiredto inform you that certain chargessuch as yourtelephonaline, fees and
surchargesand any feature packege,if applicable, MUST be paid in orderto
preventinterruption of basic local serviceThese charges are alreadyinoludedictthe
ThtalAmount Due end are $5563. Also, neglectingto peytor other charges
such as long distance,voioe mail, InLine®, wireless, and Internetmay resultin those

services being interrupted.

LONG 01ST. PROVIDERS
Our records indicatethat you have selactedAT&T Long Distance
or a companythat resells their servicesas your primary localtoll carrier and
AT&T Long Distance or a companythat resellstheir servicesas
your primary long distancocarrier. Please contact us if this does not agreewith
your records.

MOVING SOON?
Stay connectadwith AT&T. Pleasevisitus online at ettcom/moveor call

800,MOVE.ATT(800,688.3288).Moves of Lifeline service must be placed via phone.

ELECTRONIC PAYMENTS
When making a secure electronic bill paymentfrom your bank accountoverthe

phone, you will need to provide sufficientinformationto authenticateyourself as
the accountowner. By providingthis information,you are authorizingAT&T and
yourfinancial institutionto processa one-time debitfrom your hank accountfor
paymentof your bill. Otherbill paymentoptions are available at www.att.com.

RATE NOTICE
Local Toll (lnterstate/Intral.ATAToII Service) Day, Evening & Weekend per minute
Out-of-State rates will increasefrom SI .SOto $1 .5Oon 1/1/201 6.This change does

not applyto AT&T Long Distance rates. If you have any questions or to learn more
about our money-savingservices,pleasesnsft us at afl.com or call 8002882020,

SAVE WITH UFEUNE
Eligible customers can receivea discountontheir monthly localtelephone service.

You may qualifyif you participatein oneof the following programs: Medicaid,

SNAP, TANF, General Assistance,SSI,UEAP, National School Lunchfree lunch

program. Federal Public Housing/SectionS, food Distribution Program or if your

income is at or belowl5O%oftiiefacieralpovertylevel. Call 877.677.O25Ofor
information.

PAYMENTOPTIONS
Use the myAT&TApp*on yocrrsmartphocasvisit attcom/billto pay your AT&T hills

electronicafly,or use our ilitteractiveVoice Respwtsesystem FREE of charge

anytime day or nightb caf6rng 806.26B,2020.Paymerctsntade with an AT&T

cepresentativewill beassesseda S5.DDcoocraniencetee. iCompatibleUevice and

accauntrenistiraeukredfeaninsssnd data chacoasmav annlvfor

Paje aM
Account Number

Billing Date Dot ZT.ZTTS

RATE NOTICE
The Restoralot Servicefee for a resideucelinewill increasefrcm5to 339

on 1/3/20l6.For more information, please visit us online at att.cocnt oc ca[I

900.288.2020.

SERVICE WITHDRAWAL
Pending stato and tnrtitrrtrtry ttptirovtiIwhuro aicnlrrable,SoritivesterrrBeil

TalaphoneCurnptruvd/b!a AT&T KausoslAt&Il rrd SOC t.onq Orstance.tiC db a

SOC Cong 0 st a are U/b/ri A 1& t Ccitt Dicta ice will rI scorilrrrrre the totlowrrrq

sorvrcosorl or after March 18. 2016.Brlt to a Thud Nriirrhrtr Busy Cino

Vr ny/Inter I apt, Collect cnlls, Par son ti) Person calls, and tnitoirratroina) Ditciiy

Asrstnc a 5cr vice

The FCC will normally airthorriettus rroposeddiccontnrrrrtnrcnrrt service tsr

rirrlrictron or impair cciii) unlcssrt is shown that rrrctc’nrrirswrjutd tic snabta to

rime vii service or a reasonable a ubst tilt rttr urn airs titer cc trier or that tire public

convanrerrcuand necessrtyls otlrrwns ariver sniyallectud it von wish to oblrict.

you should file vow romrnrrrits as snort as possible, bitt nra later hart 30 days aftirm

tire Commission relensasptrhiic notice of tIre irrr)tiosenlnlrsr’srrrrniiance.You mny

Iil tlrerrr eler.trosiiraiiyllni rigIr ha F,( s Elet ti cliii; Crriiniii Filing System rrsirrrj

Itro docket trrnrhor ectlriinhedrri tire Commission a rittilir notice her ltri

procuoding,or you fray rddrnssthnm to ttr FeiteratCcrnmrrrirrirtrorrstornrrrnssioir,

Wmi ialine Cornptmtrtin Bin ccii, Corripatiriorr Pliny Division, WasirmntjtOnr, DC 20554,

and include in your corrmrrients a ref erenrm;eto tire t63 ?t Apiiirr;atmnirrof AT&T

Karrsisrrtrl AT&T 1umni Drstarrce Cnnrmrrnn.crntsstnouhrt mrtctudosirnrcitrc rrrfrrrrnnntiorr

atnnut tire impact ri this pmoprisP.d discirntiiiunco)or redrictnoii hr iflifititifliliitb lJ)inii

you or your company, iriciudirry airy mnalrrlrly to a cqumra reasnirtable substitute

service. AT&T Customer Service can be reaclred at tlra toil tree nirririrar cmi your but

or V/TIY 800.651 5111 ,Ttrairk you, AT&T, 60 West Avrtnurn. Rorirri 405, Wayne. PA

19087

ONLINE BILL SUPPORT
Register at attcom/managemya000unlto view or pay your bill, tnanage your

accountonline, sign up for paperlessbilling, or enroll in AutoPay. Its quick, easy,

and available24xll

MAKING PAYMENTS EASY
AT&T offers several convenietnmaysto pay your bill. You can pay online at

att.com, usethe myAT&Tapp on yoursmartphone,or visit your local AT&T Mobility

retail store. Try ittoday!

CUSTOMER SUPPORT
AT&T speaksmeny languages.English 800.288.2020;Spanish 800.870.5855;

Cantonese800.281.2288;Mandarin 888,333.2828;Korean 800.300.6657;Vietnamese

600.300.53l5Japaraese800.573J573AI1 other languages800.203.8600;Disabilities

and Aging 800.772.3140.

DIRECTV

News You Can Use

COLLECTION POLICY

92.80. ff yourfinal balance remains utipaid afterthe DUE BY date, it may become

necessaryto send your accountfor further collectionactiviW. You may beheld

responsiblefor tees associated with the collection efforts, exceptfor attoirwy toes,

as permitted by law. If you have any questions,pleasecontaetus at SC02632CZC

AT&T appreciatesyour business and we Iookfotwardto doing bosiaesn,witfty,Quitr

the future.

download anti usage.
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RATE NOTICE
Your monthly rate for ResidenceAccessLine Servicawili moieaseto $26 on

1/3/2016. If you subsoribeto one of our packages,you may not be impacted

by this increase. If you have any questionsor to learn more aboutour money-saving

services, please visit us at attoom or call 800.288.2020.

SERVICE WITHDRAWAl
Pending state and rciqulntoiy rpnr ovalwbein appltcabte. Soiithwastei n Bet

telephone Coiripany tub/n AT&T Missnui (A1&TI anti SBC Lonq Dote ice, ILC ti/h/n

SBC Lq Oats ire cith ‘n Al & I Long Dicta tic e writ disc ontirlije the folIowiiig

servitinson or Mat cIt 8, 2016 Bill tO a third Number Busy Line
Viirity/Intorriipt, Coll.rcl calls, Person to Pot sort calls and litlerriatuonnl Dii ectory

sistuirrruSrvicri

the tCC will norirrully nuulhowui this proposedduscoiuliruuairceol soiviu:o ui

rrluclion or lmpelrnirjrrt) unless it is shown that ciustonirei a would ho tinnhl to

ret aive 5C1VICC iii a reasoiituhlosiilialrluIi irm ntIii carrier 01 hat lIro Luhuluc

coirvi3irlnraiirl ineucisylnyis rillriri wise idvei snIhuulfoitud Ii you wish to obigcl.
you should lilu your cririnnnierrty as soon as possitlu, bitt no lurer then 30 days aiIm

ho Courumussronn ntnss public rrnhlca at th l)r000Sr?d discontinuance You may

lila hunt ulerlionic ihlytlnrough lInt FCC’s Eloctn rinic Cirrrrnon1 Filing Systeirr usury

tlri.i doc.ketnuiribrur j,ytuuhlrsluuiulinn the Cciinmission alnuInlir notnotor tins

prcncaeding,or vol runty ariilrus them to tIre Findural CoiuiuiinicatinrnsCirrntmissiorn,
Wnuliuiiu Coinitnalituon Buru.iaii. Gonupulituon Policy Division, Washington, DC 20554,

anti include in yiiur courumuirilsa reluruicotn the §6371 Aptrhcytiuumrul AT&T
Misr,uijri turn AT&T I_tiny Distance Comniunturnts sirouldincluda sputcilic srtorinatioir

utinsuut tire hoped ji this proptusorhitiscorrtmirmienur:nlur iminluctionor iintiainnnunll upon

you or your crinipany, inclurliniq any uurhihily to acquir ci euisunabtssulrsluluiir

service AT&T Cuistorriui Sn,ivit:acan ha ruachetlal tint tll-troe number on your lull

mum 1.1/I tY 800651 5111 Thank yrirj, AT&T, 60 West Arnuito, Room 1105, Wayne, PA

16087

ONLINE BILL SUPPORT
Registerat attootn/managemyaccountto view or pay your bill, manageyour
accountonhine, sign up tar paperlessbilling, or enroll in AutoPay. Its quick, easy,

and available 24x71

Ty1AKING PAYMENTS EASY
AT&T offers several convenientways to pay your bill. You can pay online at

att.cem, usethe myAT&T app on your smartphone,or visit your local AT&T Mobility

retail store. Try it today I

CUSTOMER SUPPORT
AT&Tspeaks many languages. English 800.288.2020;Spanish 800.878.5855;
c&ntoneseBOO2BL2288;Mandarin888.333.2828;Korean 800.300.665?;Vietnamese
808300.5315;Japanese800.573.75?3.All other languages800.203.8600;Oisabilities
arid Aging 800.772.3140.

EASY ONLINE SUPPORTI
Online supportis quick,easyand available24x?! Have questionsaboutyourAT&T
produots,featuresor services? Visit att.com!suppartfor salt help tools, FAO.s and

troubleshoohiogtips. Checkout attcom/repairto view our simplitied online repair

experience or visit attcomibillto find answers to your billing questions.

Pane 7’atf
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Billing Date CiDtZl, 20T5

Terms and Conditions

For a complate Uncoil of Terms niad Cuodhissu, niounu clr to

-The lusidu of the AT&T Whine Poos ditectony, or
-oit rio sri tire web at attesm/torten

SERVICE INFORMATION
Your local serniceo are preolilod by AT&T Miusocrh(SouCinseotarin tsliitoleyhoae Cnoaaayl. Your AT&T

lorru ubstanut ounvices, if nay, arc molded ny use us crow uhtircfalIonnInQ AT&T Inc. ouhoidinilos; AT&T

LoruU Disiaurco (SBC LuitC Oistauira, LICk amrd AT&T Cow, You oorrflntte rro:ns otsuur tuirtu ullotsuce

samba IrruVidut lathe luur dbotatrce scetluit of your bidi To ‘row sour. qmWer’s saints tnuihlicntorro,

iireluuiliiiu Ouibdohouko, Saves Otudos act/ut Tanffs, Unhinit csm/aewvuuubiuvoriuoo. Torotu stud

Conutitboins uovui nliiil nay stlrur ile-turiltud nod irowoanyloled norsicecycu riiu nasa nra alto uvuilalutui

Sri rbrlo watuniia. Tunes nail Culudutionu anon chaurto tonnobuse ior.iu. TYene Terms include proobsiatis

ratundhinu raw is ruaouve unn5 disputu you iobht Stuw, ud;isoIudoos$ITRATiON CLAUSE.

Yuui ulnoulul rovluw rlur Thuno ours ugotar L’auio.
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MOVIN6 StON,?
Stay connectadwith AT&T. Pleasevisit us online at attoorn/move or call
800.MOVE.ASOD.86&32OS3Movesot Lifeline service must be placed via phone.

ELECTRONIC PAYMENTS
When makings seiurelvctionic bill paymentfrom your bank accountoverthe
phone, you wilt need-to provide sufficientinforination to authenticateyourselfas
the accountowner. By proviclingthis information, you are atithoriing AT&T and
your tinancialinstitution to process a one-time debit from your bank accountfor
peymentot your bilk Other bill payment options are availa bla at www.att.com.

RATE NOTICE
Your monthtyrntefor Coniplete Choice& Basic, Complete Choice Enhancedot
ALL DISTANCE>will incteaseby$2 on 1/3/2016.To learn more, visit us at aff,com
or call 800.289.2020,

RATE NOTICE
Local Toll (Interstate7fntcaLAlAToll Servicel Day, Evening & Weekend per minute
Out-of-State rateewill increasetrom $1 .3Oto $1.50 on 1/1/2016.This change does
not applyto AT&T Long Distance rates. If you have any questionsor to learn mote
ahoutour money•savipgservices,plaasevisitus at attoom or call 800.288.2020.

RATE INCREASE
Thu monthly rato tor Selective Call Forwardingwill increasefrom $&5Oto $9.00 on

1/3/2016.If you subscriheto this feature as part of a package,tho rate you paywill
not change. If you have any questions Otto learn note aboutour money-saving
services, please visit us at att.coIn or call 800.288.2020.

RATE N OTICE
The per minute ate for In-State (lntrastate/IntreLATA)Local Toll Calls will increase
from $0.4Oto $0.45 on 1/37201 G.This change does not apnlyto AT&T Long Distance

rates. If you have any qtiestionsorto learn more aboutour money-savingservices,

pleasevisit us at att.com or ccli 800.288.2020.

PAYMENT OPTIONS
Use the myAT&T App* on your smartphone,visit attcoinlbillto pay yourAT&T bills

electronicelly,or tise our Interactive Voice Responsesystem FREE of charge
anytime day or night by calling 800.288.2020.Paymentsmade with an AT&T
representativewill be assessed a $5.00 conveniencefee. “Compatible device and

accountregistration required. Messagingand data chargesmay applyfor
downloadand usage.

RATE NOTICE
The Restoral of Service fee for a residence line will increasefrom 835to $39

on 113/2016.For more information, pleasevisit us online at afl.com orcall
800.288.2020.

RATE NOTICE
The monthly rate for Priority Call will increasefrom $?.5Oto S3.OOon 1731201%. If you
subscribeto this feature as part of a package,the rate you poysriill not change. If

you have any questionsor to learn more aboutour raoisey-sav/ngeervices,please

visit us at attcom or call 800.288.2020.

RATE NOTICE
Your monthly rate for ResidenceAccass Line Servicewill inoreasato $20
on 1)3/2016. If you subscribeto one at our paclcages,you may netba impacted

hythis increase. It yonitaveanyquestionsorto learn more aboutourmoney-saving

services,please visit us at attcom or call 0293202%.
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COILECTIONROLICY
If yourfinel h&9nca remains unpaid after the DUE BY date, 1 may become

necessarytQ send your aooountfor further collection activity. You may be held

responsiblefop fees assooiatathvith the collection efforts, includingattorneystees,

as permittedby law lfyou heve anyquestions,please contact us at 80029&2020.

AT&T appreciatesyeut businessand we lookforward to doing businesswith you in

the future,

SERVICE WI H-IORAWAL.
Pending stare 5lut regulatni y approvaiwirere applicatilo, SnritIrwsIur it Bolt

TetephoneCorrspanyd/b.’a AT&T Oklatroina IAT&II and SBC toncj Oisiancri, tIC

tib/a SBC tong Distanced/ba AT&T Inert Distance will dir.nntiirtrnlls following

.sOrvrceson or ahr March 18, 2016 Bill to a Third Nrimhni, Busy Line

Verify1 Interrupt, Co tact cc Its. Per so nto Parson r ii lls. a id I irtornat Gui 101 cc or y

Assist a ic a St vice

The FCC will riornualty author radIus proposed discantinuiaucaot seivia lot

reduction ol unuparrinenh) unless ills shown tint custorriaiswoiild Ii uriatilci to
receive siurvura or a r-asortahIosuihIituIn from arurthr carrier or dunn ihii public

convenience a rid rico as oily is otlrri rwisiu nrlvuru snly a I tr Iuil It your mmli tu oblric I,

you shoulrf Iul your conimoiuis as soon as possibla, but no lator than 30 dnyo alter

the Comniussiour releases public lance at tire pinirosed disconuuinuanrco Viii tiny

tile thioirr clectronicellythroirgh the FCCs Electronic Contrail Filing Systrini usirrrj

tire docket number establnsluetiin tIre Corrrrnissiorts public nOtice for this

proceeding, or you may address thom to lire FnderrnlCoinmnwricatnornsCuinmnssinrr,

Wiruslmure Camurpntition Bureau, Competition Pnliny Division, WuisIningirin. DC 20554.

nod include in your comments a relenencoto the h63 71 Applicatiuurol AT&T

Qklaluomii and AT&T Cong Distance. Coirrinents should include specitic niiirirmiitinn

about lire impact cii this proposedriisrontunuinnrefor reduction or unpairninintl inprjn

you or your company, includintçj airy nubility to acquire ieesnnrihtunuihatitule

service AT&T Customer Service cnn he reached at the toll rue number au ytruin bill

or V/TIV 800651 5111 Thank you, AT&T, 60 West Aviru, Room 405, Wayne, PA

19087

ONLINE BILL SUPPORT
Registerat attcom/managenryaccountto view or payyour bill, manage your

accountonline, sign up for paperlesshiiling, or enroll in AutoPay. It’s quick, easy,

and available 24x7I

MAKING PAYMENTS EASY
AT&T offers several convenientwaysto pay your bill. You can pay online at

att.com, use the myAT&T app on your smartphone,ar visit your local AT&T Mobility

retail store. Try ittodayl

CUSTOMER SUPPORT
AT&T speaksmany Ianguages.English 800.288.2020;SpanishBOOBJO.5855;

Cantonese800,281 .2288;Mandarin888.333.2828;Korean800.300.6657;Vietnamese

800.300.531 5;Japanese800.573.7573All other languages800.203.8600;Oisabilities

and Aging 800.772.3140.

EASY ONLINE SUPPORT!
Online supportis quick, easy and available24xl! Have questionsaboutyour AT&T

products,features or services? Visit aU.cum/supportfor self help tools, FACts and

troubleshootingtips. Check out atIcom/repairto view our simplified online repair

experienceor visit att.comfbillto find answersto your billing questions.
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News You Can Use

PREVENT DISCONNECT
All charges must be paid each month to keepynut accountcurrent, However, basic
service and its applicabletaxes and surchargesMUST be paidto avoid disconnection.
Currently, for this accountthat arnountis $56.90. Failureto pay non-basic charges
may result in other collection activities, includiisgrestriction of toll calls.

CARRIER INFORMATION
Our records indicatethatycu have selected
AT&T Long Distance or a companythat resellstheir servicesas
your primary local toll carrier and AT&T Long Distance or a
companythat resellstheir servicesas your primary long distance carrier. Please
contactus if this does not agree with your records.

ELECTRONIC PAYMENTS
When making a secure electronic bill paymentfrom your bank accountoverthe
phone, you will need to provide sufficient informatianto authenticateyourselfas
the accountowner. By providingthis information,you are authorizingAl&T and
yourfinancial institutionto process a one-time debit from your bank accountfor
paymentof your bill. Other bill paymentoptions are available at www.att.com.

1.ATE CHARGE REMINDER
A flat $6.50 Late PaymeotCharge may applyto any unpaid balance as of your next
bill date, For more information, pleasevisit us online at att.com or call 800.288.2020.

PAYMENT OPTIONS
Use the myAT&IApp* on your smartphone,visit att.com/bill to pay yourAl&T bills
electronically,or use our Interactive Voice Responsesystem FREE of charge
anytime day or night by calling 800.288.2020.Payments made with an AT&T
representativewill be assessed a $5.00 conveniencefee. *Compatibledevice and
accountregistration required. Messagingand data charges may applyfor
downloadand usage.

MOVING SOON?
Stay connectedwith AT&T. Please visit us online at att.com/move or call
00.MOVE.ATT(8OO.668.3288).Moves of Lifeline service must be placed via phone.

Page 3a4
Account Number

Billing Date Sep 25, 2016

SERVICE WITHDRAWAI
Peitdinq state anti reqiilatnrvapprcvalwnera icsb1e.Nevada Bell Telephone
Coinpanydjbia AT&T Nevada (ATSII and SBC 1r OtsianceaC dfbla SBC long
Distance dlh(a AT8T Long Distance wi’t disccusmuethe toltowing services Ott Or

atter March 18,2016 Bill to a Thud Number, Bus’ L.’ie Vertlyitnterrupt, Collect calls.
Person to Person calls, and Internattonal OtrecteryAssistance Service

The FCC will norrnallyaulhon1elhis proposed dscontmuanceot service 1w
reduction or inipatuneni) uiilesst is shown that cuatonrerswuuld be unable to
eceive service or a reasonable substitute from another carrier or ttiat the public

convenienceand nocessilyis otherwise advers&yalfected If you wish to obtect,
you should tile your comments as soon as possible.but no latt than 30 days alter

the Commission releasespublic notice ot the proposeddiscootmuance You may
tile them electroiricallythi ough the FCCs Electronic Comnoment Filing System using

the docket number establishedm the Commission s public notice for this
procooding,or you nay address them lathe FedetatCoinnmunicationsComnussioml,
Wirelmmit Competition Bureau. Competition Policy Division,Weshington, DC 20554,
and include in your continents a refereni’cto the t63 71 Applicatmonol AT&T
Nuvuda amid AT&T Long Oistance Comments should include specitic intornialion
a bout the rn pact ot this proposed d is000li iruanc el or reduction or in pam tine nIl upon
you or your cornpniry, including any inability to acquire easonable substitute
service AT&T CmmstomnerSarvice can be reached at the toll.lree numbur on your bill
or V/TTY 800.651 5111 Thank you. AT&T. 60 West Avenue, Room 405, Wayne, PA.
19087.

MAKING PAYMENTS EASY
AT&T offers several convenientwaysto pay your bill. You can pay online at att.com,
usethe myAT&T app on your smartphone,or visityour local AT&T Mobility retail
store. Try it todayl

ONLINE BILL SUPPORT
Registerat att.com/inanagemyaccountto view or payyotir bill, manage your
accountonline, sign up for paperlessbilling, or enroll In AutoPay. It’s quick, easy,
and available 24x7l

EASY ONLINE SUPPORTI
Online supportis quick, easy and available 24x?l Have questionsaboutyourAT&T
products,features or services? Visit att.com/supportfor self help tools, FADs and
troubleshootingtips. Check out ett.com/repairto view our simplified online repair
experienceor visit att.com/billto find answersto your billing questions.

CUSTOMER SUP P0 RT
AT&T speaksmany languages. English 800,288,2020;$panish 800.870.5855;Russian
$88.882.4839;PoIish 800,417.1 588;Cantonese800,281 .2288;Mandarin 888.333.2828;
Korean 800.300.6657;Vietnamese 800.300.531 5;Japanese800.573.75?3;Tagalog
800.956.8084. All other languages800.203.8600;Disabilities and Aging 800.772.3140.
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PAYMENTOPTIONS
Use the nYAT&TAPP* err your smartphone,visit att.com/biIl to pay your AT&T bills
electronically,or usa curl nteractive Voice Responsesystem FREE of charge
anytime dayr night by calling 800.288,2020.Payments made with an AT&T
representativewill ha assasseda $5.00 conveniencefee, “Compatible device and
accountragistratron required. Messagingand data chargesmay applyfor
download and usage.

MOVING SOON?
Stay connectedwith AT&T. Pleasevisit us online at att.com/move or call
800.MOVE,ATTt800.668.3288l,Moves of Lifeline service in oat be placed via phone.

SURCHARGE INCREASE
The CA Universal LifeLinaTelephoneServica tULTS) surcharge increasedfrom
3.80%to 5.50%on 10/1/2015, If you have any questions,please call us at the number
listed on the front of your bill.

SERVICE WITHDRAWAL
Pending state and regulatoryapprovalwhere appliceble, Pacific Bell 1elehone
Company, dibla AT&T California (AT&T) end SBC Long Distance. CCC d/h/a SBC
Long Distance d/ble AT&T Long Distance will discontinuethe following services on
or after March 16, 2016. Bill toe Third Number, Busy tine Verify/lnteriript, Collect
calls, Person to Person calls, and International Directory AssistancaService.

The FCC will normally aulhorizelhis proposed discontintianceof service lot
ed U C tim, or rn pair in ant )unlss ills shown that c ustoiners would be on a bi to

receive service or a reasonabiesubstiluta from another carrier or (hat tIre public
convenienceend nacessityis otherwise actverselyalfected If you wish to object,
you should file youi comments as soon as possible, but no later than 30 days altar
the Commission releases public notice of th proposeddiscontmnuance. You may
file them electronmcallythroughtlie FCCs Electronic Comment Filing System using
the docket number established in the Commissions public notice for this
proceeding,or you may addiesslhem to the Federal CornmunicationsComniissiun,
Wireline Competition Bureau, Competition Policy Division, Washmngton,DC 20554,
and include in your comments a referenceto the §63,71 Application ol AT&T
California and AT&T Long Distance. Comments should include specific information
about the impact of this proposeddmsconlinuance(or reduction or impairment) upon
you or your company, including any inability to acquire reasonahlesubstitufe
service AT&T Customer Service can he reached at the toll-free number on your bill
or V/TTY 800.651511 1.Thank you, AT&T, 60 West Avenue, Room 405,Wayne, PA
19087.

CA LIFELINE REMINDER
AT&T offers LifeLine TelephoneServicefor eligible low income customers.
California LifeLine provides basic residentialtelephoneserviceat discountedrates
on Flat Rate and Measured Rate service. The Federal Lifeline program offers an
additional benefit, Tribal Lands/EnhancedLifehrse.Tribal LandsJEnhancedLifehne
providesfree monthly local accessafter credits are applied.Io be etigibletoriribal
Lands/Enhancedtifeline, customers must live on federally recugnizedlribal Lands.
Additional service connectioncredits may also apply.

ONLINE BILL SUPPORT
Registerat aff.com/managamyaccounuo view or payyour bill, manage your
accountonline, sign up for paper!essbilfing. or enroll in AutoPay. Its quick,aasy,
and available 24x7!

MAKING PAYMENTS EASY
AT&T offers several convenientwayslo payyour bill. You can pay on line at
att.com, use the myAT&T app on your smaripbon,or vistt iour.locvJ AT&T Mobility
retail store. Try it today!

Page 3ot3
AecrnintNumber

Billing Date Oct 19,2015

EASY ONLINE $UPPORTl
Online suppartis. quick, easy and available 24x7l Have questions aboutycur AT&T
products,featuranor services? Visit att,com/supportfor self help tools. PAths and
trcubleshootingtips. Checkout att,com/repairto view our simplified online repair
mqserianceor visita.ccmnr/bilIto find answersto your billing questions.

C USTO M ER SIJ P P ORT
AT&T speaksmarry langiaes.English 800,28&2020;Spanish 800.870.5855;
Russian 888,882.4839;Polish800,41?.1 588;Cantonese800.281 .2288;Mandarin
888.3332826;Korean,8003OO,6657;Vietnamese 800.300.531 5;Japanese800.573.75?3;
TagalogB00.9568.084.All other tanguages800.203.8600;Disabilities and Aging
§00.772.3140.

Terms and Conditions

THREE PAYMENTOPIIONS: Etsctronically:through Automatic PaymentService or
Online: AT&T aBiltsM. At an Authorized Payment Location, Or mail to AT&T
P0 BOX 5025,Carel$tream, lL60197-5025.

BILLING QUESTIONS: Callus at 8002882020cr write to: AT&T ResidenceService,
2l5oWebsterStreot, Room 401, Oakland, CA 94612; or AT&T Business Service,
14575 Presidio Square, Room CR, Houston,TX 7?083;or visit att,com. If you
have a complaintyon cannot resolve with us, write the California Ptiblic
Utilities Comm ssion(CPUC) at ConsumerAffeirs Branch, 505 Van Ness Aye,
San Francisco, CA 94102cr at cpuc.ca,gov,or call 800.649.7570or
TDD 800.229.6846.lf your complaint concernsinterstato or international
calling, write the FCC at ConsumerCornplaints,445 12th StreetSW,
Washington,D.C. 20554,or atfccinfo@fcc,govor call 888.225.5322,
or TTY 888.835.5322.Note: The CPUC handles complaintsfor both interstate
and intrastate unauthorizedcerrier changes)slamming’). The California
consumerprotection rules are available online at calphoneinfo.com.

FEDERALSURCHARGES: The Federal Universal Service Fee and the Federal
Stmbscriber Line Charge are charges imposed by action of the Federal
Comm us ic ations Commission.

TARIFF INFORMATION: Call 1 -888-31 9-88000r visit our web site
www.att.c cm/service publications.

CALLER ID SELECTIVE& COMPIETEBLOCKING: Caller ID sendsyour name and
phone numberto the person or businesscalled. SelectiveCall Blocking prevents
your information from being displayedlor one call. Dial “67(1167-rotary phones)
before calling. Complete Blocking keepsyour informationfrom beingdisplayedon
all of your calls exceptthose you elect notto block. Dial *82(1182. rotary phoneslto
unblock. No blocking on 911,800 and 900 calls. Both blocking optionsare free.

SERVICE INFORMATION
Your local services are provided by AT&T California (Pacific Bell Telephone
Companyt.Your AT&T long distanceservices,if any,are providedby one or more of
the following AT&T Inc. subsidiaries:AT&T Long Distance(SBC Long Distance,
LLC), and AT&T Corp. You can find the name of your long distanceservice provider
in the long distance section of your bill. To view yourprovidersservice
puhlications,inctuding Guidebooks,Seivice Guidesand/orlariffs, go to
att.com/servicepublications.Terms and Condftionsgoverningany other de-tariffed
and non-regulatedservicesyou may have are also availableonthis website.Terms
and Condftionsmay changefrom time to time. Theselerms include provisions
regarding how to resolve any disputeynu might hava,and inctudean ARBITRATION
CLAUSE. You should reviewthe Terms on a regullarbasis.
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PAYMENT OPTIONS
Use the myAT&T App° or your smertphone, visit att.com/bill to pay your AT&T
hills electronicelly, or use our Interective Voice Response system FREE of cherge
enytime day nr night by ceiling OSR.ZRR.2t2O. Payments mede with en AT&T
reprenantetive will be assessed a $5.00 convenience fee. °Cnmpatible device and

accsant registration required. Messaging and data charges way apyly far
dawnload and aaege.

RE: YOUR ACCOUNT
We noticed you wade a change iv your AT&T sewice. We invite you tn call us at

R37.O7?.23lt or visit aO.com/deel4R2O if yoa have any quealiono or went to mary

about special offers far wireless, hame phone, Internet end TV.

MOVING SOON?
Stay cannected with AT&T. Please visit us online at att.ctw/move or cell
RtO.MOVE.ATT i000.000,3208i. Moves of Lifeline service mast be placed via phone.
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FINAL BILL VIDEO
Need help reading pour hnel bill? Visit att.cam/finelbiltvidea ta view a helpful video.

Terms and Conditions

SERVICE INFORMATION
Your locel services are provided by AT&T Mississippi IReilSauth
Telecommunications, LLCI. Your AT&T long distance services, if any, are provided

by one ar more of the following AT&T Inc. subsidiaries: AT&T LonR Distance
Service IgeilSouth Lang Oistanca, mci, end AT&T Carp. Yoo ceo find the name of

your long distunce service prsvidar in the long diatence secboa of pour bill. Ta

view your provider’s service publications, including Guidebooks, Service Guides

end/ar Tariffs, go to am.com/servicepublicetiono. Terms and Conditions gsaernieg

avy other de-teriffed and non-regulated services yao way have are also available

on this webaite Terms eed Conditioot may change from time to rime. These

Terms ioclede provisions regarding how to resolve any dispute you might hove,

and include en ARBITRATION CLAUSE. You should review the Terms on a regular

basis.

RETURNED CHECK
An important part of AT&T’a commitment to our valued cuvtomars is keeping yoa

informed of policies that map affect your accavvt. Ito check is ranurned to AT&T

tram your financial iettitution, a returned check tue up to the amount permitted by

law maybe charged to your account.

LATE CHARGE REMINDER
A$B.5O Late Paywono Charge way apply teen unpaid cvrraet charges balance as

of your neat bill dote.

BILL DISCREPANCY
AT&T strives Os pravide our velved customers the best service possible. However,

if you heva a bill discrepency, you should eotify AT&T within 00 days after the

receipt of yovr AT&T bill.

oonoe enar toreitertaci Property. St rithto reseratd.

omiet eqt
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SERVICE WITHDRAWAL
Poniliriq state and regrdator-y approval where ipplicable. BellSouth
felecorniniririnations, ICC d:tsa AT&T North Carolina lAT&Tl and BellSouth tong

Oistance, Inc tt’hn AT&T Cong Distance Service wilt discontinue the lollowmij

Ireices on or afti Mmcli 16, 2016 Bill to a Third Number, Verification and

Eu jurroy Imarriipt Service, Collect calls, Person to Person calls and
lntrnationaI Dii ector Assistance

TIre FCC will nrirrelly a iithoi us this proposed us 1:01111 nuance of service lot
rcliuc lion or iiiupaii urreirti uiitlas it is shown that c ustouruCrs would be una We to
I eceive service or a reonable substitute front another carrier or that the iuihlic
convenience and ne’;i’ssity is otherwise adiii sly affected If you wish to oltlact,
ytur should file your comments as Soon as possible, but rio ICIer than 30 days altar

lh Coiriuirus.siuir relenss public uintuc6 of the proposed discontinuance You nay

tile them &ectunuiically lhronrjii lire FCC s Electronic Courritrent Filviq Systsnr usurr
the docket riuirrbuti eliibhished in lhr Cirriruioiour S Public notice lot this
pr ocunduiig, or you nriuy nrldi ess thenr to Ihit Federal Courrmuruicntioirs
Cuinurrisoinn, Wv iilre Canipotition Brenu, Competition Policy Division,
Washuiiijloru. DC 20554, curd includs ri your comments a rvlerence to the 663 71

Application of At&T North Carolina and AT&T Loiig Distairce Service Comirreirts

should include specific irrioi riiatron about tIre impact of this proposnil
rliscontinuarrce lot rirdurtuon Ot rinycuimitnil upon you or your company, includuiiy

any inability to acrtiumrs asonable substitute service AT&T Cuslirirrur Service ccii

be reer:hud at llr lollfr number on your bill or VIITY tOO65l Sill Thank you,
AT&T, 60 West Avenue, Room 405, Wayun, PA SOB?

DNLINE BILL SUPPDRT
Register at attcom/managernyaccount to view or pay your bill, manage your

account online, sign up for paperless billing, or enroll in AutoPay. It’s quick, easy,

and available 24x7l

Terms and Conditions

LATE PAYMENT CHARGE
An additional charge atthe rate of 6% may apply to any unpaid balance as of your

next bill date.

RETURNED CHECK
An important part of AT&T’s commitment to our valued customers is keeping you

informed of policies that may affect your account. If a check is returned to AT&T

from your financial institution, a returned check fee up to the amount permitted by

law may be charged to your account

BILL DISCREPANCY
AT&T strives to provide our valued customers the best service possible. However,

if you have a bill discrepancy, you should notify AT&T within 60 days after the

receipt of your AT&T bill.

Page 3of3
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Billing Date Oct 22, 2015

SERVICE INFORMATION
Your local services are provided by AT&T North Carolina (BellSouth
Telecommunications, LLC). Your AT&T long distance services, if any, are provided

by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance

Service (BellSouth Long Distance, lnc.(, and AT&T Corp. You can find the name of

your long distance service provider in the long distance section of your bill. To

view your provider’s service publications, including Guidebooks, Service Guides

and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing

any other de-tariffed and non-regulated services you may have are also available

on this website. Terms and Conditions may change from time to time. These

Terms include provisions regarding how to resolve any dispute you might have,

and include an ARBITRATION CLAUSE. You should review the Terms on a regular

basis.
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News You Can Use REGULATORY NEWS - Continued
Care Center for information.

ACCOUNT STATUS
Where allowed bylaw, AT&T may implement late payment interest of no
more than 18% annually. Rates will vary based on state regulations.
lnterestwill be calculated based upon daily balances and will be
applicable for each day that a delinquent balance is outstanding. This
charge will apply to all balances thatare delinquentthrough such time
that payment in full is received at AT&T. The late payment interest
will be billed on a monthly basis. Accounts billed outside the US will
not be charged LPI.

Where allowed bylaw, AT&T may iinplementa $25 service fee far
restoration of service where delinquency has caused an interruption.
This fee will be applicable to each account that is being restored and
will be included on your monthly billing statement

Some products require electronic billing as their official bill media.
When electronic billing is the official bill media, an informational
statementmay be sentcontaining some of the same information as the
electronic bill. The informational statement is not your bill. However,
if you choose to mail your payment instead of paying electronically, the
informational statement has a tear-off that can be used to submityour
payment

JUST FOR YOUR BUSINESS
Make a statement- by notreceiving one. View and download your bill
details electronically via View Bills from the BusinessDirectwebsite!
This state-of-the-art online bill provides all the information that is
necessary to manage your business. Pay, view and download your bill, in
one easy step ... and it’s FREE! For access to BusinessDirect and View
Bills, Please contactyour Account Executive.

Where allowed bylaw, AT&T will charge a $25 fee for any payment
returned for insufficient funds, applied on your next invoice. AT&T
values your business and thanks you for your cooperation in this
matter.

REGULATORY NEWS
4***lmnportant News AboutYour Account**

You are requested to provide in writing to AT&T, within six months of
this bill, any dispute with respectto the charges on this bill, unless
a different notification period applies under your contract, State
Tariff and/or Service Guide.

You can reach AT&T either by using the toll free number on your bill,
or in writing atthe remittance address listed on your bill.

http://servic eguide.attcomn/servicelibra ry/bu sin ess/exIJ
state_tariff_buss.cfm

If you receive service pursuantto a signed contractor other term
agreement with AT&T and itis currently in effect, its terms will
govern time provision of your AT&T service.

AT&T’s standard contractfor detariffed services not covered by a
signed contract or term agreement, including expired contracts or term
plans that are not renewed, can be found at
http://www.att.com/business/agreement lmn portant limits of ha bility
apply, including: AT&T is notliable for indirect or consequential
damages (such as your lost profits or other economic loss), and direct
damages during any 12 months cannot exceed one month of your payments
for affected service.

Additional terms, conditions, charges, penalties, and price change
information for all detariffed business services can be viewed at
http://www.att.com/serviceguide/business. If you do not have access to
the Internet, please contactyour AT&T Sales Representative or Customer

Federal regulation requires AT&T to inform our valued customers that
basic local services will not be disconnected for the non-payment of
non-regulated service charges. To avoid collection activity, please
remember to pay all charges by the due date.

In addition, you may experience disconnection of your basic local
service if payment is not received for the Long Distance portion of
your bill except in the following states: Alabama, Arizona, California,
Colorado, Hawaii, Idaho, Indiana, Iowa, Maryland, Michigan, Minnesota,
Missouri, New Mexico, New York, New Jersey, North Carolina, North
Dakota, Ohio, Oklahoma, Pennsylvania, Texas, Utah, Vermont, Virginia,
Waington.

Connecticut Customers only: You may experience disconnection of your
basic local service for the non-payment of Dial Tone and Directory
Listing charges on your bill.

SERVICE WITHDRAWAL
Pending federal and state regulatory approval where applicable, on or
after March 18, 2016, AT&T Corp. will discontinue the following
services originating and terminating in the United States, the
District of Columbia, Puerto Rico, the U.S. Virgin Islands and
all international locations: Bill to a Third Number, Busy Line
Verify / Interrupt, Collect, International Directory Assistance,
and Person-to-Person.
The FCC will normally authorize this proposed discontinuance of service
(or reduction or impairment) unless itis shown that customers would
be unable to receive service or a reasonable substitute from another
carrier or thatthe public convenience and necessity is otherwise
adversely affected. If you wish to object, you should file your
comments as soon as possible, but no later than 15 days after the
Commission releases public notice of the proposed discontinuance.
You may file your comments electronically through the FCC’s
Electronis Comment Filing System using the docket number established
in the Commission’s public notice for this proceeding, or you may
address them to the Federal Communications Commission,Wireline
Competition Bureau,Competition Policy Division, Washington, DC 20554,
and include in your comments a reference to the section 63.71
Application of AT&T Corp.,AT&T Communications of lndiana,LLC,AT&T
Communications of New York Inc.,AT&T Communications of Texas, CLC,
AT&T Communications of Virginia, LLC,AI&T Alaska and Teleport
Communications Group. Comments information aboutthe impact of this
proposed discontinuance)or reduction or impairment) u pan you or your
company, including any inability to acquire reasonable substitute
service. AT&T Customer Service can be reached atthe toll-free number
an your bill or V[[TY at 711. Thank you, AT&T, 60 West Avenue, Room
405 Wayne,PA. 19087.

Attention Valued AT&T Customers:
If your invoice includes any back-billed charges, you have the rightto
pay these charges in full with your regular bill, or to call AT&T to
make reasonable payment arrangements. You may choose to pay the
back-billed amount in monthly installments equal to the number of
back-billed months. Please take note thatyou must pay the full amount
of your phone bill each month, including installments to repay
back-billed charges, in order to avoid possible disconnection and other
charges and penalties. If you are interested in using this payment
method for any back-billed amount, please call AT&T on the toll-tree
number located on your bill.

DO N OT CALL
If your business makes outbound telephone solicitations, you must comply
with federal do-not-call laws and regulations (47 C.F.R. 64.1200 and
16 C.F.R. 310) and any applicable state laws.

Attention Pennsylvania Customers:
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MOVING SOON?
Stay connected with AT&T. Please visit us online at att.com/move or call
SQ0,MOVE.ATT tBOO.668.3288(. Moves of Lifeline service must be placed via phone.

SERViCE WITHDRAWAL
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FINAL BILL VIDEO
Need help reading your final bill? Visit attcom/finalbillvideo to view a helpful video.

Terms and Conditions

LATE CHARGE REMINDER
An additional charge at the rate of 2% may apply to an unpaid balance as of your
next bill date.

SERVICE INFORMATION
Your local services are provided by AT&T Tennessee (BellSouth
Telecommunications, LLC). Your AT&T long distance semices, if any, are provided
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance
Service (BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your bill. To
view your providers service publications, including Guidebooks, Service Guides
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditions may change from time to time. These
Terms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a regular
basis.

RETURNED CHECK
An important part of AT&Ts commitment to our valued customers is keeping you
informed of policies that may affect your account. If a check is returned to AT&T
from your financial institution, a returned check fee up to the amount permitted by
law may be charged to your account.

BILL DISCREPANCY
AT&T strives to provide our valued customers the best service possible. However,
if you have a bill discrepancy, you should notify AT&T within tOdays after the
receipt of your AT&T bill.
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CERTIFICATE OF SERVICE

I, Lacretia Hill, certify that I have, on January 7, 2016 served a copy of the

foregoing Section 63.71 Application of AT&T by U.S. Mail postage prepaid to the

addresses on the attached sheets.

Js/Lacretia Hill
Lacretia Hill



Alabama Public Service Commission
100 N. Union Street

Suite $50

Montgomery, AL 36130

Arizona Corporation Commission
Commissioners Wing

1200 West Washington
Phoenix, AZ 85007-2996

Arkansas Public Service Commission
P.O Box 400

Little Rock, AR 72203-0400

Office of the Governor
Governor’s Office

State Capitol Building
Sacramento, California 958 14

Colorado Public Utilities Commission
1560 Broadway

Suite 250

Denver, CO $0202

Office of the Governor
State Capitol

6oo Dexter Avenue
Montgomery, AL 36130

Office of the Governor
1700 West Washington
Phoenix, Arizona 85007

Office of the Governor
Governor’s Office

State Capitol Rm. 250

Little Rock, AR 72201

Michael R. Peevey
President, California Public Utilities

Commission
Headquarters Office
505 Van Ness Avenue

San Francisco, CA 94102-3298

Office of the Governor
136 State Capitol

Denver, CO 80203-1792



Office of the Governor
State Capitol

210 Capitol Avenue
Hartford, Connecticut o6io6

Delaware Public Service Commission
861 Silver Lake Boulevard

Cannon Building, Suite 1000

Dover, DE 19904

District of Columbia
Public Service Commission

1333 H Street, NW
Suite 200, West Tower;
Washington, DC 20005

Florida Public Service Commission
2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Office of the Governor
Georgia State Capitol

Atlanta, GA 30334

Public Utilities Regulatory Authority
Department of Energy and Environmental

Protection
Ten Franklin Square

New Britain, CT 06051

Office of the Governor
Tatnall Building

William Penn Street, 2nd Floor
Dover, BE 19901

Mayor Vincent Gray
Office of the Mayor

John A. Wilson Building
1350 Pennsylvania Avenue, NW

Washington, DC 20004

Office of the Governor
The Capitol

Tallahassee, FL 32399-0001

Georgia Public Service Commission
244 Washington Street, SW

Atlanta, GA 30334



Idaho Public Utilities Commission
472 W. Washington Street

Boise, ID 83720-0074

Office of the Governor
207 State House

Springfield, Illinois 62706

Office of the Governor
Statehouse

Indianapolis, Indiana 46204

Office of the Governor & Lt. Governor
State Capitol

1007 East Grand Ave.
Des Moines, IA 50319

Office of the Governor
Capitol, 300 SW roth Ave., Ste. 2415

Topeka, Kansas 666 12- 1590

Office of the Governor
P.O. Box 83720

Boise, Idaho 83720

Illinois Commerce Commission
527 East Capitol Ave
Springfield, IL 62701

Indiana Utility Regulatory Commission
PNC Center

101 West Washington Street
Suite 1500 East

Indianapolis, IN 46204

Iowa Utilities Board
1375 E. Court Ave

Room 69
Des Moines, IA 50319

Kansas Corporation Commission
Commissioners, Utilities Division, Motor

Carriers, Pipeline Safety and Energy
1500 SW Arrowhead Road
Topeka, KS 66604-4027



Office of the Governor .

• Kentucky Public Service Commission
700 Capital Avenue

• 211 Sower Boulevard
Suite 100

Frankfort, KY 40601
Frankfort, KY 40601

Louisiana Public Service Commission
Galvez Building, 12th Floor Office of the Governor

602 North Fifth Street P.O. Box 94004

P.O. Box 91154 Baton Rouge, LA 70804-9004

Baton Rouge, LA 70821

Office of the Governor Office of Consumer Affairs and Business
Room 280 Regulation

Boston, MA 02133 10 Park Plaza, Suite 5170

Boston, MA 02116

Maryland Public Service Commission
Office of the Governor William D. Schaefer Tower

State House, 100 State Circle 6 St. Paul Street, i6th Fl
Annapolis, MD 21401 Baltimore, MD 21202

Office of the Governor Maine Public Utilities Commission
1 State House Station State House Station 1$

Augusta, ME 04333-00 01 Augusta, ME 04333



Michigan Public Service Commission
P.O. Box 30221

Lansing, MI 48909

Minnesota Public Utilities Commission
121 7th Place East

Suite 350

Saint Paul, MN 55101

Office of the Governor
P.O. Box 139

Jackson, MS 39205

Missouri Public Service Commission
Public Information Office
Governor Office Building

200 Madison Street
P0 Box 360

Jefferson City, MO 65102-0360

Office of the Governor
Montana State Capitol Bldg.

P.O. Box 200801

Helena, MT 59620

Office of the Governor
P.O. Box 30013

Lansing, Michigan 48909

Office of the Governor
130 State Capitol

75 Rev. Dr. Martin Luther King Jr. Blvd.
Saint Paul, MN 55155

Mississippi Public Utilities Commission
Woolfolk Building

501 North West Street
Jackson, MS 39201

Office of the Governor
Room 216, State Capitol Building
Jefferson City, Missouri 65 101

Public Service Commission
1701 Prospect Avenue

P.O. Box 202601
Helena, MT 59620



Nebraska Public Service Commission
1200 N Street, Suite 300

Lincoln, NE 6850$

Office of the Governor
State Capitol

101 N. Carson Street
Carson City, NV 89701

New Hampshire Public Utilities
Commission

21 South Fruit Street, Suite 10
Concord, NH 03301-2429

Governor Chris Christie
P.O. Box Office of the Governor

001

Trenton, NJ 08625

New Mexico Public Regulation Commission
1120 Pasco De Peralta

p .0. Box 1269

Santa Fe, NM $7501

Office of the Governor
P.O. Box 94848

Lincoln, NE 68509-4848

Public Utilities Commission of Nevada
1150 E. William Street
Carson City, NV 89701

Office of the Governor
State House

25 Capitol Street
Concord, NH 03301

New Jersey Board of Public Utilities
44S. Clinton Avenue
Trenton, NJ 08625

Office of the Governor
490 Old Santa Fe Trail

Room 400

Santa Fe, NM 87501



New York State Public Service Commission
Office of the Governor Empire State Plaza

State Capitol Agency Building 3
Albany, NY 12224 Albany, NY 12223-1350

North Carolina Utilities Commission Office of the Governor
430 North Salisbury Street

20301 Mail Service Center
Dobbs Building Raleigh, NC 27699-0301

Raleigh, NC 27603-5918

North Dakota Public Service Commission Office of the Governor
6oo E. Boulevard, Dept. 40$ Dept. 101

Bismarck, ND 58505 6oo E. Boulevard Ave.
Bismarck, ND 58505

Public Utilities Commission of Ohio
Office of the Governor

180 East Broad Street
30th Floor Columbus, Ohio 43215

77 South High Street
Columbus, Ohio 43215-6108

Office of the Governor
Oklahoma Corporation Commission State Capitol Building

P.O. Box 52000
2300 N. Lincoln Blvd., Room 212

Oklahoma City, OK 73152-2000 Oklahoma City, Oklahoma 73105



Office of the Governor
i6o State Capitol
900 Court Street

Salem, Oregon 97301-4047

Office of the Governor
225 Main Capitol Building

Harrisburg, Pennsylvania 17120

Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, RI 02888

Public Service Commission of South
Carolina,

101 Executive Center Dr., Suite 100

Columbia, SC 29210

Public Utilities Commission
Capitol Building, 1st floor
500 East Capitol Avenue
Pierre, SD 57501-5070

Public Utility Commission of Oregon
550 Capitol St NE #215

P0 Box 214$

Salem OR 97308-2148

Pennsylvania Public Utility Commission
P0 Box 3265

Harrisburg, PA 17105-3265

Office of the Governor
State House, Room 115

Providence, RI 02903

Office of the Governor
1205 Pendleton Street
Columbia, SC 29201

Office of the Governor
500 E. Capitol Ave.
Pierre, SD 57501



Governor’s Office
Tennessee State Capitol

Nashville, TN 37243-00 01

Public Utility Commission of Texas
1701 N. Congress Avenue

P0 Box 13326
Austin, TX 78711-3326

Office of the Governor
109 State Street, Pavilion

Montpelier, VT 05609-0101

Virginia State Corporation Commission
Tyler Building,

1300 E. Main Street
Richmond, Virginia 23219

Office of the Governor
P0 Box 40002

Olympia, WA 98504-0002

Tennessee Regulatory Authority
502 Deaderick Street
Nashville, TN 37243

Office of the Governor
P.O. Box 12428

Austin, Texas 78711 -2428

Vermont Public Service Board
112 State Street (Chittenden Bank Building)

4th floor
Montpelier, VT 05620-2701

Office of the Governor
Patrick Henry Building, 3rd Floor

1111 East Broad Street
Richmond, Virginia 23219

Washington Utilities and Transportation
Commission

P0 Box 47250
Olympia, WA 98504-7250



Office of the Governor
1900 Kanawha Blvd, East

Charleston, WV 25305

Wyoming Public Service Commission
Hansen Building

215 Warren Avenue
Suite 300

Cheyenne, WY82002

Public Service Commission ofWisconsin
6ro North Whitney Way. P.O . Box 7854

Madison, Wisconsin 53707-7854

Department of Defense Chief Information
Officer

Attn: Military Assistant/Mobility Team
The Pentagon

Washington, D.C. 20301

Office of the Governor
State Capitol Complex

East Office Building, Suite E22o

P0 Box 142220

Salt Lake City, Utah 84114-2220

West Virginia Public Service Commission
201 Brooks Street

P.O. Box 812

Charleston, WV 25323

Office of the Governor
Governor’s Office

State Capitol, 200 West 24th Street
Cheyenne, WY 82002-0010

Office of the Governor
Madison Office
P.O. Box 7863

Madison, WI 53707

Utah Division of Public Utilities
Box 146751

Salt Lake City, UT 84114-6751

Hawaii Public Utilities Commission
465 South King Street, Room 103

Honolulu, Hawaii 96813



Office of the Governor
Governor, State of Hawaii

Executive Chambers
State Capitol

Honolulu, Hawaii 96813

Office of the Governor
Governor ofAlaska

P.O. Box 110001
Juneau, AK 99811-0001

Governor of Puerto Rico
Calle La Fortaleza

San Juan, PR 00901

Governor of U.S. Virgin Islands
St. Thomas & Water Island

21-22 Kongens Gade
Charlotte Amalie

St. Thomas, Virgin Islands 00802

Regulatory Commission ofAlaska
701 West 8th Avenue

Suite 300
Anchorage, AK 99501-3469

Puerto Rico Telecommunications
Regulatory Board

500 Ave. Roberto H. Todd
(Pda. i.8-Santurce)

San Juan, PR 00907-3981

Virgin Islands Public Service Commission
Barbel Plaza

No. 8 Estate Ross, Charlotte Amalie
P.O. Box 40

St. Thomas, USVI 00804


