Terri L. Hoskins AT&T Services, Inc.
General Attorney 1120 20t Street, NW
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PUBLIC SERVICE
Ms. Marlene H. Dortch COMMISSION

Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

January 7, 2016

Re:  Section 63.71 Application of AT&T
Dear Ms. Dortch:

On January 6, 2016, AT&T Services, Inc., on behalf of its affiliates, AT&T Alaska d/b/a
AT&T Corp.,, AT&T Communications of Indiana, LLC d/b/a AT&T Corp., AT&T
Communications of New York, Inc. d/b/a AT&T Corp., AT&T of Texas, LLC d/b/a AT&T
Corp., AT&T Communications of Virginia, LLC d/b/a AT&T Corp., AT&T Corp., BellSouth
Telecommunications, LLC d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T
Kentucky, AT&T Louisiana, AT&T South Carolina, AT&T Mississippi, AT&T North Carolina,
and AT&T Tennessee, BellSouth Long Distance d/b/a AT&T Long Distance Service, Illinois
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company, Inc. d/b/a
AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell
Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T
California and AT&T Nevada, SBC Long Distance d/b/a AT&T Long Distance, Southwestern
Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T
Oklahoma, and AT&T Texas, Teleport Communications of America, LLC d/b/a AT&T Corp.,
Teleport Communications Group d/b/a AT&T Corp., and Wisconsin Bell, Inc. d/b/a AT&T
Wisconsin filed a Section 63.71 Application to discontinue offering certain Operator Services
throughout the United States and U.S. territories.

AT&T is filing an amended 214 Application on January 7, 2016, to correct the
discontinuance date in the application that was submitted on January 6, 2016. If you have
any further questions, please do not hesitate to contact me or Dave Talbott on (202) 457-3039.
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January 7, 2016
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Sincerely,
/—‘#\ C @L
Terri L. Hoskins

cc: Rodney McDonald, FCC- WCB



Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, DC 20554

In the Matter of

Section 63.71 Application of
File No.
AT&T Alaska,

AT&T Communications of Indiana, LLC,
AT&T Communications of New York, Inc.,
AT&T Communications of Texas, LLC
AT&T Communications of Virginia, LLC,
AT&T Corp.,

BellSouth Telecommunications, LL.C,
BellSouth Long Distance,

Illinois Bell Telephone Company,

Indiana Bell Telephone Company, Inc.,
Michigan Bell Telephone Company,

The Ohio Bell Telephone Company,

Pacific Bell Telephone Company,

SBC Long Distance,

Southwestern Bell Telephone Company,
Teleport Communications of America, LLC,
Teleport Communications Group, and
Wisconsin Bell, Inc.

For Authority Pursuant to Section 214 of
The Communications Act of 1934, As Amended,
To Discontinue the Provision of Service

\./\./vvvvvvvvvvvvvvvvvvvvvvvv

SECTION 63.71 APPLICATION OF AT&T
AT&T Services, Inc. on behalf of its affiliates, AT&T Alaska d/b/a AT&T
Corp., AT&T Communications of Indiana, LLC d/b/a AT&T Corp., AT&T
Communications of New York, Inc. d/b/a AT&T Corp., AT&T of Texas, LLC d/b/a
AT&T Corp., AT&T Communications of Virginia, LLC d/b/a AT&T Corp., AT&T
Corp., BellSouth Telecommunications, LLC d/b/a AT&T Alabama, AT&T Florida,

AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T South Carolina, AT&T



Mississippi, AT&T North Carolina, and AT&T Tennessee, BellSouth Long Distance
d/b/a AT&T Long Distance Service, Illinois Bell Telephone Company d/b/a AT&T
Illinois, Indiana Bell Telephone Company, Inc. d/b/a AT&T Indiana, Michigan Bell
Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a
AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T California and AT&T
Nevada, SBC Long Distance d/b/a AT&T Long Distance, Southwestern Bell Telephone
Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma,
and AT&T Texas, Teleport Communications of America, LLC d/b/a AT&T Corp.,
Teleport Communications Group d/b/a AT&T Corp., and Wisconsin Bell, Inc. d/b/a
AT&T Wisconsin, collectively referenced herein as AT&T, applies for authority under
Section 214(a) of the Communications Act, as amended (“the Act”), 47 U.S.C. § 214 and
Section 63.71 of the Federal Communications Commission’s (“Commission™) rules, 47
C.F.R. § 63.71, to discontinue offering certain Operator Services throughout the United
States and U.S. territories.

As required by Section 63.71(a) and (b) of the Commission’s rules, AT&T is
providing the following information:
Name and Address of Carrier (47 C.F.R. §§ 63.71(a)(1), (b)(2)):
AT&T Alaska d/b/a AT&T Corp.
AT&T Communications of Indiana, LLC d/b/a AT&T Corp.
AT&T Communications of New York, Inc. d/b/a AT&T Corp.
AT&T Communications of Texas, LLC d/b/a AT&T Corp.
AT&T Communications of Virginia, LLC d/b/a AT&T Corp.
AT&T Corp.
BellSouth Telecommunications, LLC d/b/a AT&T Southeast
BellSouth Long Distance d/b/a AT&T Long Distance Service
Illinois Bell Telephone Company d/b/a AT&T Illinois
Indiana Bell Telephone Company, Inc. d/b/a AT&T Indiana

Michigan Bell Telephone Company d/b/a AT&T Michigan
The Ohio Bell Telephone Company d/b/a AT&T Ohio



Pacific Bell Telephone Company d/b/a AT&T California
SBC Long Distance d/b/a AT&T Long Distance
Southwestern Bell Telephone Company d/b/a AT&T Southwest,
Teleport Communications of America, LLC d/b/a AT&T Corp.
Teleport Communications Group d/b/a AT&T Corp.
Wisconsin Bell, Inc. d/b/a AT&T Wisconsin
The address for these entities for purposes of this application is:
60 West Avenue, Room 405, Wayne, PA. 19087.
Date of Planned Service Discontinuance (47 C.F.R. §§ 63.71(a)(2), (b)(2)):
AT&T plans to discontinue this service to its retail customers on or after March
18, 2016, subject to Commission authorization of the discontinuance. In addition, AT&T
plans to discontinue this service to wholesale customers that purchase these services
pursuant to an agreement on or after June 4, 2016, subject to Commission authorization
pursuant to 47 C.F.R. § 63.71(c).
Points of Geographic Areas of Service Affected (47 C.F.R. §§ 63.71(a)(3), b(2)):
AT&T will discontinue this service throughout its geographic service areas
throughout the United States? including the District of Columbia and the U.S. territories
of Puerto Rico and the U.S. Virgin Islands.
Brief Description of Type of Service Affected (47 C.F.R. §§ 63.71(a)(3), b(2)):

AT&T is discontinuing the following Operator Services:

! AT&T began providing its wholesale customers notice of these service changes in 2014, but out of an
abundance of caution, AT&T is providing its wholesale customers additional time to address any applicable
customer notification and/or legal/regulatory requirements.

2 This proposed discontinuance of service does not apply to AT&T Corp.’s local residential customers in
Maine, New Hampshire and Vermont. In these states, AT&T Corp. provides local services under an
agreement with FairPoint Communications, and will continue to provide all Operator Services provided by
FairPoint, until such time as FairPoint discontinues such services or until AT&T Corp no longer provides
local residential services in those states. However, this proposed discontinuance applies to interstate
Operator Service provided by AT&T Corp. to residential and business customers in those states.



1. Collect Calling - a billing arrangement by which the charge for an operator
assistance call may be reversed (charged to the called station) provided the
charge is accepted at the called station.

2. Person-to-Person Calling - a service where the person originating an
operator assistance call specifies to the Company operator a particular person
to be reached, a particular mobile service point to be reached through a
Mobile Telephone Service attendant, or particular PBX service point,
department, or office to be reached.

3. Billed to Third Party - a billing arrangement by which an operator assistance
call may be charged to an authorized station as determined by the Company
other than the station originating the call or the station where the call is
terminated.

4. Busy Line Verification (BLV) - allows an operator to establish a "talking"
connection to an apparently busy station line to determine if the station line is
in working order.

5. Busy Line Interruption (BLI) — allows an operator to interrupt a voice
conversation in progress on a line to advise the interrupted subscriber that the
interrupting party has a need to reach the subscriber.

6. International Directory Assistance - allows customers to obtain telephone
numbers for international locations where such information is available to
AT&T.

AT&T is discontinuing these services because of low market demand. Operator

assistance calls have been declining at a rate of about 18.0% per year for the last several



years. Indeed, AT&T’s operator assistance traffic volumes have dropped by 93% since
2004, and on average, AT&T has experienced more than an 18.7% decline in the
volumes of these services over the last two years. These services have declined in
popularity over the years due to the growth of other communication methods, including
mobile phones, text messaging, email, and other social media applications. In regards to
International Directory Assistance, many international telecommunications carriers no
longer provide operator assistance services, which makes AT&T’s service obsolete in
those countries.

Further, if an end user wishes to continue to use these services, they can obtain
alternative services from other wireline interexchange carriers providing operator
services. Equal access and toll presubscription continues to be available, therefore,
customers can reach their preferred primary IXC operator by dialing 00, or can reach a
different IXC using widely available dial around services such as 10XXX, 800 numbers,
etc. For all of these reasons, the public convenience and necessity will not be impaired
by the discontinuance of these services.

AT&T will continue to provide Sent Paid Calls (e.g., direct dial assistance),
Emergency Call Assistance and Rate Quotes where these services are currently provided.
Brief Description of the Dates and Methods of Notice to All Affected Customers (47
C.F.R. § 63.71(b)(3)):

AT&T sent customer notification letters via U.S. mail as an attachment to each
customer’s monthly bill between September 28, 2015 and December 31, 2015. In
addition, AT&T posted copies of its customer notifications in several locations on its

website at htip:/serviceguide.att.com ACS ext pen.ctim?type=SN_STSI,




http:/serviceguide.att.com/servicelibrary/ext/aslstate.cfm?state =R,

http://www.att.com/gen/public-affairs?pid=9700,
http://cpr.att.com/pdf/bsld/fc/inter_intl_res_cust_notice_trans.html, and

hitp://cpr.att.com/pdf/sbeld/is/inter_res_cust_notice_trans.htiml.

In addition, beginning on October 10, 2015, when an AT&T customer uses one of
the Operator Services included in this proposed discontinuance of service, an AT&T
operator informs the customer of the proposed discontinuance, and provides a phone
number where the customer can obtain additional information.

Copies of this Application are being sent, first class U.S. Mail, to the public
utilities commissions and governors of the affected states and territories, and also to the
Special Assistant for Telecommunications to the Secretary of Defense, as required by
63.71(a) of the Commission’s rules.

Regulatory Classification of Carrier (47 C.F.R. § 63.71(b)(4)):

AT&T offers these services through affiliates that are considered dominant as
well as other affiliates that are considered non-dominant. For ease of administration,
AT&T consents to this application being reviewed pursuant to the Commission’s
processes that are applicable to dominant carriers.

Questions about this application may be addressed to David Talbott, AT&T
Services, Inc., Assistant Vice-President — Federal Regulatory, 1120 20" Street, NW,
Suite 1000, Washington, DC 20036, (202) 457-3039.

Conclusion:
The public convenience and necessity will not be adversely affected by the

discontinuance of these services because other providers continue to provide operator



services, and the majority of the market has already replaced these services with other
communications services and/or applications. AT&T respectfully requests that the
Commission approve its Section 63.71 Application to discontinue the Operator Services

discussed herein.

Respectfully submitted,

By:/s/ Terri L. Hoskins

Terri L. Hoskins
Christopher Heimann
Gary L. Phillips
David Lawson

AT&T Inc.

1120 20t Street, N.W.
Washington, D.C. 20036
(202) 457-3047

Its Attorneys

January 7, 2016
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News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and pravent collection activities. We
ara required to inform you that certain charges MUST be palid in order to pravent
interruption of basic local servica. Thesa charges are already included in the Total
Amount Due and are $27.47. Also, neglecting to pay for remaining charges may
result in interruption or removal of these remaining services or further collaction
action.

CARRIER INFORMATION

Qur records show that you have selacted AT&T or a company that resalls their
services as your primary local toll carrier and that you have chasen not to select a
long distance carrier. Please contact us if this does nat agree with your records.

ELECTRONIC PAYMENTS

Whan making a securs alactranic bill paymant from your bank account over the
phona, you wili nsed to provide sufficient infarmation to authenticate yourself as
the account owner. By providing this information, you are authorizing AT&T and
your financial institution to process a one-time debit from your bank account for
paymant of your bill. Other bill payment options ara available atatt.com.

PAYMENT OPTIONS

Use the myAT&T App* on your smartphane, visit att.com/bill to pay your AT&T
bills electronically, or use our Interactive Voice Response system FREE of charge
anytime day or night by calling 800.288.2020. Payments mada with an AT&T

repri ive will be d a $5.00 fes. *Compatible device and
account registration required. Messaging and data charges may apply for
download and usage.

MOVING SOON?
Stay connectad with AT&T, Please visit us online et att.com/move or call
800.MOVE.ATT {800.668.3288). Maves of Lifaline service must be placed via phone,

SERVICE WITHDRAWAL

Panding state and regulatory spproval whate appheable BalSauth
Talocommumcotiuns LLC ¢/b/o ATET South Caroling (AT&T| and BaliSuuth Long
Distance, Inc d/b/p AT8T Long Distarice Service will discontingg the following
survices un ot after March 18, 2016 Billto a Third Number Vardication and
Emergancy Interrupt Service, Colluct cafls, Parson te Ratson calls. Zaro Minws 10}
Chargmy, and tntetnational Direcinty Assislancy

The FCC will normally duthorze thus proposst dicontinisnce of service fnt
rodnehion or inpastmant) unloss 138 shown that customurs would be unable 1o
1acoive spvice of b reasoioble substtule Trom anuthor carnar of that the pubhc
convemence and npcessty s othurwise advatsuly affocied 1 you wish 1o objsct,
you shontd ftle your ¢ 3 uB BOON B8 bla, but no later \hin 30 duys afte
the Commssion releases pubbe nolice of the poposad discontinuance You may
g them electromcally thiough the FCC s Etectronie Comment Filing Syslem using
the docke) number established in the C s putiic notica for this
procesding. o) you may addiess them to thy Faderal Communications
Commissin. Wirehne C Burenu, Policy Division
Washington, DC 20554 and include i your comments a roferance 1o the 46371
Apphication of ATST South Carohina ano AT&T Long Distance Servica Comments
should mitlude specthe miormatiun abou! the impacl of this proposed
thsconbnuance 1or (eOuEHEn Or ANpaMENT) upLR YDU 01 YOuT company, meluding
any sty 1o 2eguie reasonable subsiute service AT&T Customar Service
can be reachen b the soll-frag numbar on your hitl or V/T1Y 800851 5111 Thank
you, ATST 50 Wesi Avenue Room 405 Wayne PA 19087
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ONLINE BILL SUPPORT

Register at att.com/managemyaccount to view or pay your bill, manage your
account onling, sign up for paperless billing, or enroll in AutoPay. It's quick, sasy,
and available 24x7!

Terms and Conditions

SERVICE INFORMATION

Your local services are provided by AT&T South Carolina (BeliSouth
Telacommunications, LLC). Your AT&T long distance services, if any, are provided
by one or mora of the following AT&T Inc. subsidiaries: AT&T Long Distance
Service {BellSouth Long Distance, Inc.}, and AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your bill. To
view your provider's servica publications, including Guidebooks, Service Guides
andfor Tariffs, go to att.com/servicepublications. Terms and Conditions yoverning
any other de-tariffed and non-regulated services you may have are also available
on this wabsite, Terms and Conditions may change from time to ime. These
Terms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a ragular
basis.

RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keaping you
informed of palicies that may affact your account. If 8 check is returned to AT&T
from your financial institution, & returnad check fee up to the amount permitted by
law may be charged to your account.

LATE CHARGE REMINDER
An additional charge at the rate of 1.5% may apply to any unpaid balance as of
your next bill date.

BILL DISCREPANCY

AT&T strives to provide our valued customars the best service possible. However,
it you have a bill discrepancy, you should notify AT&T within 60 days after the
receipt of your AT&T bill.

©2008 ATAT Intellectus| Proporty. Alf rights reserved.
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SERVICE WITHDRAWAL

Panding state and raguiatary appraval whare apglicatla, BeltSauth
Telacommurucatians, LLG d/b/a AT&T tausiana (ATRT) and BellSauth Lang
Distance, lnc d/b/a AT&T tang Distance Service wall discantinua the fallowing
sarvicas on ar after March 18, 2016 Billtg a Third Number, Lacal Qperatar
Verihcation/Interruption Sarvice, Collact calls, Persan ta Parsan galls, Zaro Minus
{0-) Charging, and International Directary Assistance

Tha FCC will normally authonze this praposed discontinuance ot service {or
reduction or impairmant} unlass itis shown that custamars would be ynable to
racaive service or a reasanabla substitute fram anathar carnar or that the pubhic
convemence and nacassity 1s atharwise advarsely attected |f you wish ta objact,
you should his your comments as soan as posstble, but no tatar than 30 days after
the Commission reglaases public notice of the proposad discontinuance. You may
fila them electronically thraugh the FCC's Electranic Commant Filing System using
thg docket numbar establishad 1 the Camnussion s pubhic notice for this
proceading, or you may addiress tham to the Federal Commumcations
Commussion, Wireling Compatiion Burgau, Compattion Palicy Division,
Washington, DC 20554, and includa n your commants a referance to the §63 71
Application of AT&T Louisiana and AT&T Lang Distance Service. Commants
should include specific intormation about the unpact of this proposed
discontimuance {or reduction or impairment} upan you ot your company, ncluding
any inability to acquire reasonable substitule service AT&T Customer Sarvice can
be reached at the tofl-tree numbar on your it or VITTY 800.651 5111 Thank you,
AT&T, 60 West Avenue, Room 405, Wayne, PA 19087

ONLINE BILL SUPPORT

Register at att.com/managemyaccount ta view or pay your bill, manage your
account online, sign up for paperless billing, or enroll in AutoPay. It's quick, easy,
and available 24x7!

Terms and Conditions

RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keeping you
informed of policies that may affect your account. If a check is returned to AT&T
from your financial institution, a returned check fee up to the amount permitted by
law may be charged to your account.

SERVICE INFORMATION

Your local services are provided by AT&T Louisiana (BellSouth
Telecommunications, LLC). Your AT&T long distance services, if any, are provided
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance
Service (BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your bill. To
view your provider's service publications, including Guidebooks, Service Guides
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditions may change from time to time. These
Terms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a regular
basis.
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LATE CHARGE REMINDER
An additional charge pursuant to tariff or other terms of service may apply to any
unpaid balance after your next bill date.

BILL DISCREPANCY

AT&T strives to provide our valued customers the best service possible. However,
if you have a bill discrepancy, you should notify AT&T within 60 days after the
receipt of your AT&T bill.
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PREVENT DISCONNECT

Thank you for being a valued customer. Please ba aware that all charges must be
paid each manth to keep your account current and prevent collection activities, We
are raquired to inform you that certain charges MUST be paid in order to prevent
interruption of basic local service. These chargas are already included in the Total
Amount Due and are $10.09. Also, neglecting to pay farr ing chargas may
result in interruption or removal of these remaining services or further collection
action

CARRIER INFORMATION
Our records show that you have not selected a primary local toll or ong distance
carrier. Please contact us if this does not agrae with your recards.

ELECTRONIC PAYMENTS

When making a secure slectronic bill payment from your bank account over the
phone, you will need to provide sufficient information to authenticate yourself as
the account ownar. By praviding this information, you are authorizing AT&T and
your financial institution to process a one-time debit from your bank account for
paymant of your bill. Other bill payment opticns are available at att.com

PAYMENT OPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill to pay your AT&T
bills electronically, or use our Interactive Voice Response system FREE of charge
anytime day or night by calling 800 288 2020. Payments made with an AT&T

repr ive will be d a$500 fea. *Compatible device and
account registration raquirad. Massaging and data charges may apply for
download and usage.

MOVING SOON?
Stay connected with AT&T Pleass visit us online at attcom/move or call
800.MOVE.ATT {800.668.3288). Movas of Lifeline service must be placed vie phona.

SERVICE WITHDRAWAL

Panding staty and regulatory approval whyty apphcuble, BeltSuuth
Tolgzommunications, LLC dibia AT&T Kentucky (ATET) and BuliSomh tony
Distance. Ing dib/a AT&T Long Distance Service will distontinig thy following
sorvizas o or alter March 18,2016 Billto 8 Third Nomber, Locst
Varihcatign/intorroption Sotvice, Collact culis. Preson to Person calls, Zero Minuy
{0-) Charging, and imgrnptional Diractory Assisinnce

The FCC will normally authgnze this proposed tiscontinuance of service (or
roduclion o inpiment) unless it 13 shown thal customers would be unable to
1oCave service of B Igasonable substile Jrom another cataer of thal the puhiie
convenignce nnd ngcassity 1s otharwisy agversely ptected 1 you wish 1o obsel,
you should file your ¢ as s00N AN big. bt no latar than 30 doys alior
tha Comrussion rolgnses pubihc nolice of the proposed discontinuance You may
Ilg thum eiectiromeally thiongh the FCC s Elecirome Commanl Filing Systan using
tha dockwl number establisher i the Commssion 3 public notice for this
proceading, or you may addrass them 1o 1he Federal Communicalions

d Wirgimg C Burpan, C Puhey Division,
Whashington DC 20554, ang e fude i your comments a relerence (o the $6371
Apphication ol AT&ET Kentucky and AT&ET Lony Dimtance Service Coniments
shoul mcluds speedic mfosmanon ahput the unpact of this proposed
dsconmuance {pf redurtion or impairment) upon yiau of your company, intluding
any mabiiy 1o acquitg reasonalie substiue service ATAT Costomer Service can
be teached al tha 1ol fres numbes on your il or VITTY 80D 653 5111 Thank you,
AT&T, 60 West Avenue, Room 405, Wayne, PA 14087
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ONLINE BILL SUPPORT

Register at att.com/managemyaccount to view or pay your bill, manage your
account online, sign up for paperless billing, or enroll in AutoPay. It's quick, aasy,
and available 24x7!

Terms and Conditions

SERVICE INFORMATION

Your loca) sarvices ara providad by ATET Kentucky {8eliSouth
Telecommunications, LLC). Your AT&T long distance sarvices, if any, are provided
by one or more of the foll ATA&T Inc. subsidiaries: AT&T Long Distance
Service (BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your bill. To
view your provider s service publ including Guidebooks, Service Guides
and/ar Tariffs, go to att.com/sarvicepublications. Terms and Conditions governing
any other de-tariffed and non-ragulated services you may have are also availsble
on this wabsite. Terms and C: may change from tima to time. These
Temms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Tarms on a regular
basis.

RETURNED CHECK

An important part of AT&T’s commitment to our valued customers is keeping you
informed of policies that may affect your account. if a check is returned to AT&T
fram your financial institution, a returned check fea up to the amount permitted by
law may be charged to your account.

LATE CHARGE REMINDER
A $6.50 Late Payment Charge may apply to any unpaid current charges balance as
of your next bill date.

BILL DISCREPANCY

AT&T strives to pravide our valuad customers the best service possible. Howaver,
if you have a bill discrepancy, you should notify AT&T within 60 days after the
receipt of your AT&T bill.

e

©2008 ATAT Intellactual Property. All rights reserved.
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COLLECTION POLICY

If your final balence remains unpaid aftar the DUE BY date, it may become
necessary ta send your account for further collection activity. You may be held
r ible for fees iated with the coll sfforts, including attorney's
teas, as parmitted by law. If you have any questions, please contact us at
800.288,2020. AT&T appraciates your business and we look forward to doing
business with you in the future.

PAYMENT OPTIONS

Use the myAT&T App* on your smartphons, visit att.com/bill to pay your AT&T
bills electronically, or use our Interactive Voice Response system FREE of charge
anytime day or night by calling 800.288 2020. Paymants mada with an AT&T

repr ive will be d a $5.00 i fee. *C ble device and
account registration required. Messaging and data charges may apply for
download and usage.

RE: YOUR ACCOUNT

We noticed you made a changa in your AT&T service. We invite you to call us at
877.377.2319 or visit att.com/deald025 if you have any questions or want to learn
about spacial offers for wireless, home phone, internet and TV

MOVING SOON?
Stay connected with AT&T. Please visit us online at att.com/move or call
800.MOVE.ATT (800.668 3288). Movas of Lifeline service must be placed via phone.

SERVICE WITHDRAWAL

Pending stats sod tegulatory appioval wharg appticable, BeiiSuyth
Tulycommunmcotions, LLE d/big ATET Goorgia (tATET) and BallSauth Lang
Distange, Inc d/i/n AT&T Lony Distancy Sutvica will thsgontinug the fallowmy
servicus an o) plter March 18, 2016 Butio & Hhurd Number, Vardicatan and
Emerguncy Intortupt Service Collact calls, Purson to Parsan cally, 2oro Minus (01
Charging, and tmernational Digctory Assislance

The FCC will nurmally authonza this proposed discontinuancyg of sprvice (ot
reduction ve mparmantl uriess A s shown that customyrs would ba unable to
sELEWR BIricH of a 1ehsonable subslityly from snothar catiar or that the publi
ronvemipincy and nacossity 8 otharwise adversaly atected 1 you wish to abct,
you shovld Hile your « ents as suon 35 poseibla, but no fater than 30 days attar
tho Comimisaion rolgasas public notce of the proposed discontinuance You may
e thent olectronically thipugh the £CC 5 Elucteonic Commant Filing Systom using
the docket numbar esisbhished i tha Comnuasipn § public notice for this
pwccndulgl ot ypu miry addrass tham to the Federal Communtcotions

Wirgling C Bureau, C Policy Dwigion,
Wnlhmulun DC 20554 and inchada in yout cotmments a rafurance to the $637)
Appheation ol AT&T Georgio and ATET Long Distance Sarvice Comments should
melude speotic mformalion abou! the nnpacl of this proposed discontinuancy (o
reduction of unpssrment upon you of your company, including sny inability to
acgumie repsonable subsblule service AT&T Cystomsr Sorvico can be roachod m
the 1ol)-free numbet on your bl or V/TTY B0DES1 5111 Thank you, AT&T 60 Wasi
Avenve, Room 405 Wayne PA 18087

FINAL BILL VIDEQ

Need help reading your final bill? Visit att.com/finalbillvideo to view a helpful video.
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Terms and Conditions

RETURNED CHECK

An impartant part of AT&T's commitment to our valued customers is keeping you

infarmed of policies that may affect your account. If a check is returned to AT&T

trom your financial institution, & returned check fee up to the amount permitted by
law may be charged to your account.

SERVICE INFORMATION

Your local services are provided by AT&T Georgia {BellSauth
Telecommunications, LLC). Your AT&T lang distance services, if any, are provided
by ona or more of the following AT&T Inc. subsidiaries: AT&T Long Distance
Service (BellSouth Long Distance, Inc.}, and AT&T Corp. You can find the name of
your long distance service provider i in the long distance section of your bill. To
view your provider's service publi including Guidebooks, Service Guides
and/or Tariffs, go to att. cnmlservmepublu:atmns Tem\s and Conditions gaverning
any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditions may change from time to time. These
Terms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATICN CLAUSE. You should revisw the Terms on a reqular
basis.

LATE CHARGE REMINDER
A $6.50 Late Payment Charge may apply to an unpaid balance as of your next bill
date.

BILL DISCREPANCY

AT&T strives to provide our valued customers the best service possible. However,
if you have a bill discrapancy, you should notify AT&T within 60 days after the
raceipt of your AT&T bill.

©2008 AT&T Intelloctusl Property. All rights ressrved,
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Plans and Services

G Fees and Taxes - Continued
Item
No. Description Quantity

1. Emergency 811 Service 1 175
Total Government Fees and Taxes 5.55
Total Plans and Services 55.11

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer, Plsase be aware that all charges must be
paid each month to keap your account current and prevent collaction activites. We
are required to inform you that certaln charges MUST be paid in arder to prevent
interruption of basic local service. These charges, which do not include third-party
charges, are already included in the Total Amount Due and are $55.11. Also,
neglecting to pay for remaining charges may result in interruption or remaval of
these remaining services or further collection action.

CARRIER INFORMATION
Our recards show that you have not selected a pnmary local toll or long distance
carrier. Please contact us if this does not agree with your records.

ELECTRONIC PAYMENTS

When making a secure slectronic bill payment from your bank account over the
phone, you will need to provide sufficient information to authenticate yourself as
the account owner. By providing this information, you are authorizing AT&T and
your financial institution to process a one-time debit from your bank sccount for
payment of your bill, Other bill payment options are available at att com

PAYMENT OPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill to pay your AT&T
bills electronically, or use our Interactive Voice Response system FREE of charge
anytime day or night by calling B0D.288 2020, Payments made with an AT&T

repr ive will be d a $5.00 i fee, *Campatible device and
account ragistration required. Messaging and data charges may apply for
download and usags.

MOVING SOON?
Stay connected with AT&T. Pleasa visit us online at att.com/move or call
800.MOVE.ATT (800.666.3288). Movas of Lifeline service must ba placad vis phone.

Page 20f3
Account Number [ NNEERERSNEN
Oct 22, 2015

Billing Date

SERVICE WITHORAWAL

Pendmg state and reguiatory rpprtael atere mpdcatie. SuiSoem
Talecanunenicatans, 1AL 280 ATST Abdiea AT 30 SeiSoum Loy
Distance, tac ditva ATSY Long Diante Senmt adt Sscantitue e alewng
sarvicas an or attar March 12 261€ 8w 2 Thed Nemtwe Lo Jperatar
Vartticatignyintacruptan Swoecn, Lofact <aly Peesan te Paesan caks, Zare Maws
0-3 Chargmg, ana Intamatan it Gees oy Atsntate s

Tha FCC will nctmally Anthardy the pogused Sucoetimaicd & sanady ot
toduclian or mnpaTGnt] andass & & sham Tat cutermrs auadd to unahle o
1QCAIVY SRIVICE OF 4 192<C:tACh Sudtitula Do an0ital ©ATvRe OF Tt the publc
CONvgIgncy and narassity 18 ehanvae sdearsete arfacted 1 e Wish tu obpct
vou shauld tly your ¢ A3 SOON AS Qe but ro kaoen than X days stier
the Comussign rafeasns pulite notce of e prigesed dutostneance Yau may
Iia tharm glactromcatly thraugh the FCC s Enciteny Comerant Faing System using
tha dockel numbar estatihshad o tive Commogon § padlc wtwy for this
moceating. gt yuu may address tham 1o the Fudersl Comataniatons

[0 Wirghuy C: Buoay, € Poticy Bragon
Washwigton DC 20558, ant mefuda 1 your camnants a ieteiviay to the 8371
Application ol ATET Alabama dud ATET Lung Ditanca Sarvcs Conunsuts shayld
mehida specdic mlgrmation 1Raut the wnpac of tis proposad decontmuance (ol
teduelion Qr ampgemanti ypgy yau 9t your cawpiany, nchidmg any mstidity to
Acquueg raasunably subsiluty servicg ATRT Custamgr Seivica can e teachad at
1ho toll frug aumber gn your bt gr VITTY §00 6515811 Thauk you ATST 60 Wast
Avanuu, Roum 405, Wayne, PA 19087

ONLINE BILL SUPPORT

Register at att.com/managemyaccount to view or pay your bill, manage your
account onling, sign up for paperless billing, or enrall in AutoPay. It's quick, easy,
and aveilable 24x7!

Terms and Conditions

RETURNED CHECK

An important part of AT&T's commitment ta our valued customers is keeping you
informed of policies that may affect your account. if a check is returned to AT&T
from your financial institution, a returned chack fee up to the amaunt permitted by
law may be charged to your account.

LATE CHARGE REMINDER
A $6.50 Late Payment Charge may apply to an unpsid balance as of your next bill
date.

SERVICE INFGRMATION

Your local services are providad by AT&T Alabama (BallSouth
Telecommunications, LLC). Your AT&T long distance servicas, if any, are provided
by one or mora of the following AT&T Inc. subsidiaries: AT&T Long Distance
Sarvice {BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your bill. To
view your provider’s service publ including Guidebaoks, Service Guidas
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are also available
an this websits. Terms and Conditions may chenge from time to time, These
Terms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review tha Terms on a regular
basis

©2008 ATAT Intellectual Property, All rights reserved.
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News You Can Use

SERVICE WRTHORAWAL

Panding state and raquiatary appraval where apphcable, BeliSouth
Telecamwmunications, LLC d/tva AT&T Flanida {AT&T) and BeliSouth Long
Distance, Ine d/tva AT&T Long Distance Service will discontinua the fallowing
servicas an ar after March 18, 2016 Bill to & Third Number, Veritication and
Emargency tarrupt Serwvica, Callact calls, Parson ta Parson calls, Zero Minus (@-)
Charging, and International Directory Assistance

Tha FCC walt ngrmally authanze this propased discontinuance of service (or
reduchion ar unpawrment) yntass itis shown that customers waould be unable to
racaive sarvice or a raasanable substitute from another carriar or that the public
canvamance and nacessity is atherwise adversely aflected |t you wish ta abjact,
you should file your comments as soan as possible, but no later than 30 days after
the Comnussion relgasses public notice of the proposed disconunuance You may
fila them elactionically through the FCC's Electronic Comment Filing System using
tha dockat numbar sstabhishad in the Comnussion s public notice for this
proceeding, or you gy address them to the Federal Communications
Comnusstan, Wireling Campatition Bureau, Compeution Policy Division,
Whashington, DC 20554, snd include in your comments a raferance to the 563 71
Application of AT&T Florida and AT&T Long Distance Service. Comments should
clude specific mtormation about the impact of this proposed discontinvance {or
raduction or impairment} LRGN You of your company, including any inabihty to
acquitg raasonable substitute service AT&T Custoings Service can be reached al
the toll-free numbar on your bill or V/TTY 8006515111 Thank you, AT&T, 60 West
Avenue, Room 405, Wayna, PA 19087.

Terms and Conditions

SERVICE INFORMATIGN

Your local services are provided by AT&T Florida (BellSouth Telecommunications,
LLC). Your AT&T long distance services, if any, are provided by one or more of the
foliowing AT&T Inc. subsidiaries: AT&T Long Distance Service {BellSouth Long
Distance, Inc.), and AT&T Corp. You can find the name of your long distance
service provider in the long distance section of your bill. To view your provider's
service publications, including Guidebooks, Service Guides and/or Tariffs, go to
att.com/servicepublications. Terms and Conditions governing any other de-tariffed
and non-regulated services you may have are also available on this website.
Terms and Conditions may change from time to time. These Terms include
provisions regarding how to resclve any dispute you might have, and include an
ARBITRATION CLAUSE. You should review the Terms on a regular basis.

LATE PAYMENT REMINDER
A Late Payment Charge of $6.50 may apply to any unpaid balance.

RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keeping you
informed of policies that may affect your account. If a check is returned to AT&T
from your financial institution, a returned check fee up to the amount permitted by
law may be charged to your account.

LATE CHARGE REM!INDER
A $6.50 Late Payment Charge may apply to an unpaid balance as of your next bill
date.

Page 3of3
Account Number [N
Billing Date  Oct 26, 2015

BILL DISCREPANCY

AT&T strives to provide our valued customers the best service possible. However,
if you have a hill discrepancy, you should notify AT&T within 60 days after the
receipt of your AT&T bill.
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Plans and Services News You €an Use - Continued
LOCAL TOLL INFQ
Qur records show that you have AT&T Hllingis or a
Iﬁ?::':'c&t; 4 calls pany that rasels services of AT&T ltinois
Local Toll - Over 15 Miles as your carrier for local tall service.
1 Minuta(s} / Flat Rata ki
Total for Direct Dialed Calls 35 LONG DISTANGE INFO

Qur records indicate that you have chosen notto have a

Day Rata: Mon-Fri, 9am-11am, 2pm-8pm long distance company.

Evening Rate; Mon-Fri, 8am-3am, 11am-2pm, 8pm-3pm - 0% Discount,

; N N MOVING SOON?
. . CatiQuniMatidavs . 0% B
Night/Wiknd Rete: Sp-8am, N vs- 0% Stay connectad with AT&T. Please visit us onling at att.com/mova of

call 800.MOVE.ATT (800.668.3288). Movas of Lifelina servica mustbs

1 Call{s} mada this month averaged $.35 per call

placed via phons.
Local Saver Pack Unlimited
PAYMENT GPTIONS
52 Callis) were placed ths month Usa tha myAT&T App* on your smartphona, visit att.com/bill 1o pay your
AT&T bills electronically, or use our Interactive Voice Response system
Surchages and Other
g-!-ﬁ Em:rgan:yusty:tﬂg_ FREE of charge anytime day or night by calling 800. 288 2020, Paymants
Billad for Chicago 3% made with an AT&T repr iva will be da$s
State ln{ras!ruc‘iure Malntenance Fea .l2 charge. *Compatible davice and accaunt ragistration required. Messaging
State Additional Chargas '02 and data chargas mey apply for download and usage.
Infraatructure Maintenance Credit T9CR .
Federal Universal Service Fee 8 SERVICE WITHORAWAL

. Pynding state and 1aguletory appoval whetg apphoabite, Hings Gatl
:ll: ?:'!::;Snslnse?;\:llg:::;d eap :)3 Tataphone Company dfbia AT&T Rlinyis (AT&T) and SBC Long Distance, LLC
Total Surcharges and Dther Foos 439 ditifa SBC Long Distancy drb/n ATET Long Distanca vl discoutinug the
lollowing sasvices ongr allet March 18,2016 Bill g o Thued Nymibae
Texe Busy Ling Verty/lntoreum, Collyet calls, Parsen o Pursan calls and
~JFaderaI 3% & internptionat Duyetory Assistance Sorvicy
lh:?:::l::r?alecommun[catiuns Tax : :: The FCC will normally sulhurize this proposed discantimyancy ot sntvicq
Total Taxes 395 tor taduction or tnparmgnt] unlass iy shown 1hal custumers wauhi he
unahie o 1acove SEIVILA Of A rapsunable substituty fram ynothar
Total Plans and Services 3168 cartige o that the public convanisncy and ngcaessiy is othanwise
vdvarsgly yifected 11 you wish to obyect, you shuuld g your
comngnls By sgon as possitile, bul no fater thon 30 days altg the
Commusion 1gfeases pubilic nonice of the proposud dusaminusnca You
A Messaging moy filg them gloctromcally through the FCC s Blactranie Comnant
Filing Systom using hig dotkat number establishied in tha Commission s
Monghly Servics - 0ct 22 thru Nov 21 cF)ughc r'u(:jncn for iy lm-(.{?ll(‘mﬂ a vm‘;vnm:r adgmss thein l(éllle
edurn aliong , Witgling [i urgay,
Unified Messaging 8.95 Compatiion Policy Division, Washington, BC 20554, and include w your
Total ATAT Messaging .95 commants o rplgranca 1o the 863 71 Apphication of ATET lkngis s

AT&T Long Distance Comments should mclude spaciic infarmation about

the mnpocd of (s proposed discontinuance lor teduction or impoimunt|

upon you bt your Lompany, incliding any inabity 1o acyinta roasonable
subsitule servico AT&ET Customar Seivica can be reached il the

1ol 1r0a numsbrer on your bilior VITTY 800 651 5111 Thank you, AT&1,
PREVENT DISCONNECT 60 Waost Avenuu, Room 405, Wayne, PA 19087,

Thank you for being a valued customer. Itis important to inform you
that all chasges must be paid each month to keep your account current
and prevent collection activities. In addition, pleasa be aware that

wa are required to inform you of certain charges that MUST be pald in
order to prevent interruption of basic local service. These charges

sre already included inthe Totel Amount Due and are $27.95.

IL UNIVERSAL SVC FEE

The iL Universal Servica Fee will increase on 10/1/2015. This fee helps
to maintain affordable rates for IL consumers in high-cost areas. Your
currant bill reflects this change. For more information, please contact
an AT&T Service Representstive at the phone number listed on the front
of your bill.
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News You Can Use

News You Can Use - Continued

SERVICE INFORMATION

Your local services are provided by AT&T Indiana {Indiana Belt
Telephone Company Incorporated). Your AT&T long distance servicas, if
any, are providad by one or more of the following AT&T tnc.
subsidiaries: AT&T Long Distance {SBC Long Distance, LLC}, AT&T
Communications of Indiana, LLC {Intrastats), and/or AT&T Corp.
(Interstate and International). You can find the name of your long
distance service provider in the long distance section of your bill. To
view your provider's service publications, including Guidebooks,
Service Guides and/or Tariffs, go to att.com/servicepublications.

Terms and Conditlons governing any other de-tariffed and non-regulated
services you may have ara also available on this website. Tarms and
Conditions may change from time to time. These Terms include
provisions regarding how ta resolve any dispute you might have, and
include an ARB!ITRATION CLAUSE. You should review the Terms on a
regular basis.

SERVICE WITHDRAWAL
Panding state and ragulatory approval whera apphicable, indiana Bell

Telephone Company d/b/a AT&T Indiana (AT&T) and SBC Lung Distance, LLC

d/h/a SBC Long Distance d/b/a AT&T Long Distance will discontinue the
following services on or after March 18, 2016 Bili to a Third Number,
Busy Ling Vartfy/Intarrupt, Coftect calls, Person to Person calls, and
international Directory Assistancea Service.

The FCC will normally authorize this proposed discontinuance of ssrvice
{or raduction os impairment) unlass 115 shown that customers would ba
unable to recewve service or o reasonable substitute from another
carner or that the public convenignca and nacessity s otherwise
adversely affected If you wish to object, you shouid lile your

comments as soon as possible, but ho later than 30 days alter the
Commission reteases public notice of the proposed discontinuance. You
may fite them electromcally through the FCC's Elactronic Comment
Filing System using 1he docket number established in the Comnussion's
public notice for this proceeding, or you may addrgss them 1o the
Federal Communications Commission, Wireline Competition Bureau,
Competition Policy Division, Washington, DC 20554, and include i your
comments a reference 1o the §63 71 Application of AT&T Indiana and AT&T
Long Distance. Comments should include specific information about the
impact of this proposed discontinuance (pr reduction or impatrment)
upon you or your company, including any inabilily 1o acquire reasonable
substitute service AT&T Customer Service can be reached at the
toll-free number on your bill or V/TTY 800651 5111 Thank you, AT&T,

60 West Avenue, Room 405, Wayne, PA. 19087

MOVING SOON?

Stay connected with AT&T. Please visit us online at att.com/move or
call 800.MOVE.ATT (800.668.3288). Moves of Lifeline service must be
placed via phone.

Pager Jofd
Accaunt Numbier-
Bitling Date: Oct 22, 2012

News You Can Use - Continuad

PAYMENT GPTIONS

Use the myAT&T App* on your smartphane, visit atftcom/bill to pay your
AT&T hills electrenically, or use our intaractive Voice Responsa system
FREE of charge anytime day or night by calling 800:2882020. Payments
made with an AT&T representative will ba assassed|a 35 canvenience
charge. *Compatible device and acceunt registration required. Messaging
and data charges may apply for download and usags.

ELECTRONIC PAYMENTS

Whan making a secure slectronic bilt paymant frem yous bank account
over tha phone, you will need to provide sufficiens information to
authenticate yourself as the account owner. By piuiding this
information, you are authorizing ATRT and yous financial institution to
process a one-time debit from your bank account for payment of your
bill. Other bili payment options are avaitable at www: att.com.

RATE NOTICE

The monthly rate will increase by $2 on 1/3/2016 tor the following
packages: Complets Choice® Basic, Complste Choice® Enhanced, ALL
DISTANCE® and ALL DISTANCE® QONLINE. To learn mare about our
money-saving servicas, please visit us at att.com or cail 800.288.2020.

RATE NOTCE

Local Toll {Interstate/IntraLATA Toll Service) Bay, Evening & Weekend
per minute out-of-state rates will increase from $1.30 ta $1,50 on
1/1/2018. This change does not apply to AT&T Lang Distance rates. If
you have any quastions or to learn mare about our maney-saving
services, please visit us at att.com or call 800.288.2020.

RATE INCREASE

The monthly rate for Automatic Callback, Cafl Gontral, Call Screening,
Muiti-Ring 1st Number, Repeat Dialing, Spaed Calling 8 and Three-Way
Calfing will increase from $8,50 to $9,00 an 1/3/2016. You will not be
impacted by this increase if you subscribe to these features as part of
a package. If you have any questions or to learn mora about our
money-saving services, pleass visit us at att.com or call 800.288.2020.

ONLINE BILL SUPPORT

Register at att.com/managemyaccount to view or pay your bill, manage
your account online, sign up for paperless billing, or enroll in

AutoPay. It's quick, easy, and availabls 24x71

MAKING PAYMENTS EASY

AT&T offers several convenient ways to pay your bill. You can pay
online at att.com, use the myAT&T app on your smartphone, or visit your
loca! AT&T Mobility retail store. Try it todayl

CUSTOMER SUPPORT

ATA&T speaks many languages. English 800.288.2020; Spanish 800.870.5855;
Cantonese 800.281.2288; Mandarin 888.333.2828; Korean 800.300.6657;
Vistnamese 800.300.5315; Tagalog 800.956.8084; Russian 888.882.4839;
Polish 800.417.1588. All other languages 800.203.8600; Disabilities and
Aging 800.772.3140.
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Plans and Services

'

Taxes

Faderal at:3% 142
Stata 516% 290
Tatal Taxes. 432
Total Plens.and Services 51.29

ATLT internet Services

Notice. Chiarges appearing in this saction are for sarvices provided by
AT&T Cocp. and/ar by AT&T lllinois, AT&T Indiana, AT&T Michigan, AT&T
Qhio, or AT&T Wisconsin, based upon your service address |ocation.

For Bilting, loguiries:

High,Spaed lnternet (DSL): 877.722.3755

Web Hosting: 888.932.4678

ConnecTach: §88.354.1260

AT&T Wi-Fi contact infarmation located at attwiff.com,

{temized Charges and Credits
No. Oate Baseription
Services for 22642382
1 10-12 AT&T HSI EXPRESS 42,00

Service Data: 10/11/18-11/10/18

BROWN DAVID

HS1 No. 313371-0026

fuelmixar@sbcglobal.net

Total AT&T internet Services 4200
PREVENT DISCONNECT

Thank yau for baing a velued customer, Itis important to tnform you
that all charges must he paid sach month to keep your account current
and pravant oollection activities. In addition, plsesa be aware that

we ara raquired to inform you of certain charges thaet MUST be paid in
arder 10 prevent interruption of basic locel servica. Thess charges

are aiready Included in the Total Amount Due and are $89 29,

LOCAL TOLL INFO

Our raoords show that you have AT&T Michigen or a
company that resells sarvices of AT&T Michigan

as your carrier for local to}l service.

LONG DISTANCE INFO
Our records indicate that you have chosen not to have a
long distance company.

Page 20f3
Accomt Rumber
Billing Date Gct 22, 2015

News You Can Uss.~Qantnuad

STRVICE WIThORANAL

Fendng LN 160 requiatery agproval where applicadie. Michwan Sei
Tedeptore Campary Gt a ATST Mictagan (ATAT) aod SBL Long Distance.
14C adva SEL Lenyg Grstance &t ATAT Long Dwstance wilt dscantinne
s Tofavung Sanacas an oe atoe March 18, 2016 Bl 2o a Thed

Numbsar Besy Leas Yerbytntaerupt, Collact cals, Parsonio Passen

cads, sad ehbmataeat Qrrectory Assstancd Sevce

Tha FOC wodl rcrmaly qutharze Hus propased duscantmuance af servicy
[OF reviuelaan of ahpdrnent} unkits 1 S shown that customers waulid by
ENaB T3 19CAAW SENTLE OF & 135004k Subshitute fiom anather
carsmar of Ut e pubiic canvarnde At necosaty 13 otharwng
adversaly attected Il you wsh 1o abyact, yau should fite your
COTMTIONLS 33 5000 a3 posshle. but no fatat than 30 days aftar the
Comnussoin rieasds pubde netica of the proposad discantinanse Yoo
iy Hh tham slactroncally theough the FCC s Elactigme Caniment
i Systam usiog the dockel numbar establishad in the Cammmsuion
oubihe notice far the procaedmg, ar you may addrass tham to the
Fadatal Comnuncations Comansvan, Witahng Compatition Burgau,
Campattian Policy Drvsion, Wazhingtan, 0C 20854, and includa m yowr
sommants 4 referance to tha 363 21 Application ot ATET Miciugan and
ATST Lang Distance Connnents shauld inclutg specitic infarmatian ahout
1hy ungact of tus proposed discantouance tar roduction o mpanynt}
upon yau ar yuut company, mctiding any mabihty to acquig tasonable
substituty sarvice ATAT Customer Sarvice can by taachad sl the
tol-Frog nmber on yout btk or WTTY 800 651 5111 Thank you, AT&T

50 Wast Avenua, Romn 405, Wayng, PA 19087

MOVING SOON?

Stay connectad with AT&T. Plaasa visit us online at att.com/move or
call 800.MOVE.ATT (800.668.3288). Mavas of Lifeline service must be
placed via phone.

PAYMENT OPTIONS

Usa the myAT&T App* an yaur smartphone, visit att.com/bill to pay your
AT&T bills elactronically, ar usa our interactive Voica Response system
FREE of charga anytima day or night by cailing 800,288 2020, Paymants
mada with an AT&T rapresantativa will be assessad a $5 convenivnce
charge. “Compatible deviea and account registration required. Messaging
and date charges may apply for download and usage.

ELECTRONIC PAYMENTS

Whan making a sacura alectronic bill payment from your bank account
aver the phone, you wiil need to pravide sufficlent Information to
authenticata yoursslf as the acoount owner. By providing this
infermation, you are authgrizing AT&T and your financial institution to
process a ona-tima dabit from your bank account for payment of your
bill. Othar bill payment aptlons are availeble at www .att.com.

©2006 AT&T Knowledge Ventures. All rights reserved.
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LT Long Distance News You Ean Use - Continued
= ] MOVING SOON?

Message Regarding Terms & Conditions:

To view your Terms & Conditions for AT&T Long
Distance, accass www att.com/sarvicapublications
or call AT&T at tha tolt free number on your bill.

Involce Summary
(as of Octobar 09, 2015)
Gurrent Charges

Paga 20f3
Accouat Number
Billing Date QOct22 2015

Stay connected with AT&T. Pleasa visit us online at att.com/mave or
calf 808 MOVE.ATT (800.668.3288). Movas of Lifelina sarvice mustbe
placed via phone.

PA¥YMENT GPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill te pay your
AT&T bills elactronically, or use our Interactive Voice Responsa system
FREE of charge anytime day ar night by calling 800.288.2020. Paymants

B takata i, mada with an ATAT rapresantativa will be dass
Call Charges .00 charga. *Compatible davice and account registration required. Messaging
Surcharges and Other Fees 2' 39. and data charges may apply for download and usage.
Taxes %
ELECTRONIC PAYMENTS
Total Invaos. Sumary .8 When making a secure elactranic bill paymant from your bank account
ovar the phone, you will naed to pravide sufficient information to
$irvios Eharge, hanti Y Iif as the t ownar. By providing this
information, you ara autharizing AT&T and your financial institution to
Honthy Service Charges process a ena-tima dabit fram your bank account for payment of your
Type of Servics Poriod aty bilk. Other bill paymant optians are available at www .att.com.
1. Natfon Ca)1 60 Prfd 10/07-11/06 1 T.98
SERVICE WITHDRAWAL
Totl Nonthly Sarvice Charges [ Panding state and tagulatary aporaval whete apphcatla, The Qtvo Ball
Talaphung Company ditifs AT&T Chu (ATET) and SBC Lung Distanca, LLC
Tota} Sorvios Charges 1.8 dibéa SBC Long Distanco d/b/a AT&T Long Distance will discontmag thy
Surchargos and Other Fass tallowing services un or altar March 19, 2016 Bil 1o o Thied Numbar,
2. Carrfer Cost Revovery Fee .8 Busy Lina Verily/Intgirupt, Callact calls, Parson to Purson calls, and
3: Federa) Universal Bervice Fee .90 Imgrnational Dngctory Assistance Servicg
Total Burcharges and Othr Fess (R The FCC will normelly sulhonze this proposed discantinuance of servicy
Taxss {or reduction or mpanment] unless it is shown that customary would ba
4, Federa) ) ungbly to recave sgrvica or a reusonoble substitute from another
5' State ‘52 carngr gr thet the public convanenco sid necessity 1s otharwise
6' Hunioipal '“ advaersaly atfacted Il you wish 1o object, yeu shoutd hla your
7' Non Hose State '00 commants a5 soon s possibig. but no fater than 30 daya oftar thy
Tot;l Taxes '" Conunission ralgases pubbic notice of the proposad discentinuonce You
! muy {ie them algctrgnically thiough the FCE 5 Elgctiomic Commant
Filing Systum using the dockal number establishad i thy C s
public nolice o1 s proceeding, or you niey addiess them tu the
Total Involce Ciarges .80 Fadural Commumgutions Commission, Wirgling Computition Buregy,
Total AT&T Long Distance 1150 Compottion Pulicy Division, Wosthngtan, DC 20554, snd includs in your

ey You Coan Use

PREVENT DISCONNECT
Thank you for being a valued customsr. It is important to inform you
that ail charges must be psid esch month to keep your account current
and prevent collaction activities. 1n addition, please be sware thet

wa are sequired to inform you of certain charges thet MUST be paid in
order to prevent intesruption of besic locel service. These charges

are already included in the Total Amount Due and are $66.51.

CARRIER iNFO

comments o refprance 1o 1he 8§83 71 Application of ATET Otwo and ATET
Leng Distancy Commants should includo specihic infurmation stivut the
inpact of this proposed discontinysncy (or reduction or imparrmant)
upon you of your company, inciuding shy inabilly to acguite rgasonahily
substiuie sprvice AT&T Customer Saivice can by reschod ol the
10/l-frge number on your bilt or V/TTY 00 651 5111 or al att tom

Thank you, AT&T, 60 Wes! Avenue, Roomm 405, Wayne, PA 18087

AT&T Long Distancs, or 2 company that resells their service,
is your fong distancs and local toll carrier.

©2006 ATAT K ledge ¥ - Allsights d
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Plans and Servicas

Taxes

Faderal at 3% 126
State a1 5% 214
Couaty at 5% 2
Stadium at 1% 04
Total Taxes 365
Total Plans and Sawvices 4734

PREVENT DISCONNECT

Thank you for being a valued customar. [tis imgortant te inform you
that all charges must be paid each moath 1o keep your account currant
and pravant collaction activities. In addition, please ba aware thet

wa ara requirad to inform you of cartain chargas that MUST ba paid in
order to pravent interruption of basic locat service. Thase charges

are alraady included in the Total Amount Due end are $47.34.

LOCAL TOLL INFO

Our records show that you have AT&T Wisconsinora
company that resells sarvices of AT&T Wisconsin

as your carrier for local toll service.

LONG DISTANCE INFOQ
Our records indicate that you hava chosen not to have a
long distance company.

SERVICE WITHDRAWAL

Panting stats and ragulatory sppraval where epplicsbla, Wisconsin Boll,
Ing dib/s ATT Wiscorsin (AT8T) and SBE Lang Distunce, LLC d/bfa SBC
Luig Distance dibla ATET Lung Distance will discontinug the tollowing
201v16os on or aftar March 18 2016 Bilo a Third Number, Busy Line
Vanty/Intariupy. Coliagt calls, Parson ta Pyrson calls, sud

Intge | Drractory Assistancs Service

The FLC will normally avthotize this proposed discentinuunce ol sorvice
fyr raduchion or enpaintant) unlgss s shown thut cusiomers would by
unabla 1o reGwIve SO1VILY of o raasonable substtule lrom snother
cortiar of that tho public conveniance snd nucassty is othurwise
adversaly sHacted I you wish 10 objgct you should lils yout

L 18 a5 5001 85 pussthlg, but no lingt than 30 days shar the
Commssion reloases pubhic nolica of the proposed disconbmrance You
may filg them elactronically through the FCE s Elecironic Comment
Filing Systam using the docket numbar estnbhshad i the Commission's
public notica for this procesding, or you may address them 1o 1hs
Fadoral C slipns C , Witshing Comp Butgou,
Compention Pohicy Dvimion, Washimgion, DC 20554, and include n your
tomments a relerence to the 863 75 Appheotion of ATET Wisconyin and
AT&T Long Distance Comments shovld include specific miprmation ahout
the impact of s propased discontinuance (o 1atuchion on mpairment}
upon you pr your company, ncluding any nabity tn acquire reascnabie
substilute service ATBT Custonigt Service can he reached al the
1oM-tree number on yout Inll or V/TTY 800 651 5113 Thank you, AT&T,

80 Wes! Avenve, Room 405, Wayne, PA 19087

Paga 2ui@
RccountNumber
Billing Date UctZZ, 2015

News You Can Use - Continued

MOVING S00N?

Stay connacted with AT&T. Please vistt us onling abatticam/maya or,
call 800.MOVE.ATT (800.668.3288}. Movas of Lifelina sarvica must:ba
placed via phone.

PAYMENT OPTIONS

Usa the myAT&T App* on your simartphone, visit att.cam/hill to pay,yaur
ATAT bills electronically, or use qus Interactiva Vaice-Rasponse systam
FREE of charga anytime day or night by calting 802882020 Raymants
made with an AT&T represantative will be assessed/a 35 .convaniance
charga. *Compatible devica and account registratian raquitadi Messaging
and data chargas may apply for download and: usage.

ELECTRONIC PAYMENTS

When making a secure electrenic bill payment from yaur bank agcount
over the phona, you will naed to provide sufficient information to
authentlcata y If as the owner. By praiding;this
information, you ara authorizing AT&T and yous financipl institution to
process A ona-tima dabit from your bank acceust for gayment of. yaur
bill. Other bill payment aptions are avaitable at www att.com,

SERVICE INFORMATION

Your local services ara provided by ATAT Wisconsin, (Wiscansin Bsll
Inc.}. Your AT&T long distanca sarvicas, if any, ara provided by;one 04
more of the following AT&T Inc. subsidiaries: AT&Y Long, Distance (SBE
Long Distance, LLC), and AT&T Corp. You can tind the, 0ame. of yout leng
distance service provider In tha lang distance section of your bilt To
vigw your providar's service publicat Including Guidebook

Sarvice Guidas and/or Tariffs, go to att.com/sarvicegublicatiops, Tesms
and Conditions governing any other de-tariffed and nan-requiated
sarvicas you may have are also available an this wabsite. Terms and
Conditions may change from tima te time. These Terms inckuda
provisions regarding how to resolve any dispute yau might have, and
include an ARBITRATION CLAUSE. You should review the Terms o a regular
hasis.

AATE NOTICE

The Restoral of Service Fea for a Residance or Business hina will
increase from $35 to $39 on 1/3/2016. For more informatian, please
visit us online at att.com or cali 800.288.2020.

RATE NOTCE

Local Toll {interstate/IntraLATA Tall Service) Day, Evening & Waekend
per minute out-of-state rates will Increase from §1.30 10 §1.50 on
1/1/2016. This change does not apply to AT&T Long Distanca rates. |
you have any questions or to lsarn mora about our monay-saving
services, pleasa visit us at att.com or call 800.288.2020.

RATE NOTICE

The monthly rate for tha following Primary and Additional Accass Lings
will increase on 1/3/2018: Accass Area A and B from $25 to §28 and
Access Area C from §21 to §24. Customers with certain Packages and
Bundies will not be affected by the i For mora information,
visit us at ait.com or call 800.288.2020.

2006 ATET Knowlsdge Ventuses. All rights reserved.
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News You Can Use

PAYMENT OPTIONS

Use the myAT&T App* an your smartphone, visit att.com/bill ta pay your AT&T bills
slectronically,or use cur Interactive Voice Responsasystem FREE af charge
anytime day or night by ¢alling 800.288.2020.Paymentsmade with an AT&T
reprasentativewtll be assasseda $5.00 conveniencefae. *Compatible device and
accountregistrationrequired. Messagingand data chargesmay apply for
download and usage.

RATENOTICE

The Rastoralof Secvice fee for a residenceline will increasefrom $35to $39
on 1/3/2016.For more inforwation, please visit us online at att.com or call
800.288.2020.

RATENOTICE

The monthly rate for Priority Call will increase from $7.50to $8.00 on 1/3/2018.f you
subscribeto this faature as part of a package,the rate you pay will notchange. I
you have any questionsar to learn more about our money-savingservices, please
visit us at att.com or call §00.288.2020.

COLLECTIONPOLICY

if your final balancaremainsg unpaid after the DUE BY date, it may become
necassaryto send your agcountfor further collectionactivity, You may be held
responsiblefor fees assaciatadwith the collection sfforts, including attorney's fees,
as permitted by law. If youhave any quaestions, please contactus at 800.288.2020.
AT&T appraciatesyour businessand we look forward to doing businesswith you in
the future,

RATENOTICE

Your monthly rate for ResidenceAccess Line Service will increaseto $26 on
1/3/2018.1f you subscribeto one of our packages,you may not be impacted by this
increasa. If you have any questionsor to learn more sbout our money-saving
services, please visit us at att,com or call 800.288.2020.

SERVICEWITHDRAWAL

Pending state and regulatory approvalwhere apphicable, Southwestern Ball
Telaphona Company d/b/a AT&T Arkansas{AT&T) and SBC Long Distance, LLC
d/bfa SBC Long Distance d/h/a AT&T Long Distance will discontinuethe following
services on of after March 18, 2016, Bill 1o a Third Number, Busy Ling
Venfy/interrupt, Collect calls, Personto Person calls, and International Directory
AssistanceService

The FCC will normally authonize this proposeddiscontinuanceol service{or
reduction or imparmentjuniess it is shownthai cusiomerswould be unableto
recelve service or a reasonablesubstituie from another carrier or that the public
convenignceand necessityis otherwise adverselyaffected H you wish to object,
you should file yous comments as soon as possible, hut no later than 30 days after
the Commuisston releases public notice of the praposeddiscontinuance You may

hile them electronicaliythrough the FCC's Electrome Camment Filing System using
the docket number establishedin the Commussion spublic notice for this
proceeding,or you may addressthem lo the Federal Commumcations Commission,
Whrehine Competinion Bureau, Competition Policy Drvision, Washington, DC 20554,
and include in your comments a referenceto the 882 71 Appheavon of AT&T
Arkansas and AT&T Long Distance Camments should include specificinformation
about the impact of this psoposeddiscentwmuancelor reduction or smpairment) upon
you or your company, including any inabifity to acquire reasonable substiuie
service. AT&T Customer Service can be reachadeat the tol-frea number an your bl
o¢ V/TTY 200 651 5111 Thankyou, AT&T, 68 Wast Avenu2, Room 405 VWayns PA
19327

Page 4ofd
AccountNember
Billing Date Nov 1,2015

ONLINE BILL S{JPFORT

Register at atbcom/mansgemyaccaounta view or pay your bill, manage your
accountonling, signup for papetlesshbilling, or enrollin AutoPay. It's quick, easy,
and available 24x7h

MAKING PAYMENTS EASY

AT&T offers sevaralconverigntways to pay your bill. You can pay online at
att.com, use the-niyAT&T app onyour smartphone, or visit your local AT&T Mobility
retail store. Tuy it today!

CUSTOMERSUPPORT

AT&T speaksmanylanguages. English 800.288.2020;Spanish 800.870.5855;
CantonesaBD0.281.2288; Mandarin 888.333.2828;Korean 800.300,8657.Viethamese
800.300.5315:Japanese800:533.7573.All other languages 800.203.8600; Disabilities
and Aging 800.722.3140.

EASY ONLINE SUPPORT!

Online supportis quick, easy and available 24x7! Have questions about your AT&T
praducts, featureser services?Visit att.com/supportfor self help tools, FAQs and
troubleshaotingtips, Check out att.com/repairto view our simplified online repair
experienceor visit att.comhill ta find answers to your billing questions.

Terms and Conditions

For a complate listing of Tanns and Conditians, please rofer to:
-The insldo of tha AT&T White Pages directary, or
-Visit us on the wab at att.camftanng

TOLL AVAILABILITY
Tha lony dlstanon avaltability limit on your account is $200.00

SERVICE INFORMATION

Your local services arq provided by AT&T Arkansas (South Bell Telaphons Ci y). Your AT&T
long distance servicas, if any, ara provided by one or mors of the following AT&T Inc. subsidiaries: AT&T
Long Distance {SBC Long Distance, LLC), and AT&T Corp. You can find the naine of your long distance
sarvice provider In the lany distance saction of your bill. To view your provider's service publicati
incluting Guidehooks, Service Bulysse and/or Tariffs, yo to eit.com/servicepublications, Terms and
Conditions governing any other de-tariffed and non-regulatod services you may have are also availahie
an this website. Terms and Conditions may chenge from time to time. These Terms include provisiong
regarding how to resclvg ony disputa you might have, and include an ARBITRATION CLAUSE. You should
review the Tenns on a regular basis,
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Taxes e LR e
1. Sales Tax §.81
TotalDIRECTV 92.80

News You Can Use

PREVENTDISCONNECT

Thankyou for being a valued customer, Pleasa be aware that all chargesmust be paid
sachmonth to keep your sccountcurrent and prevent collection activities, We are
requirad to inform you that oertain charges such as your telephoneline, fees and
surcharges,and any feature package,if applicable, MUST be paid in orderta
preventinterruption of basic local service. These charges are already includedin the
Total Amount Due and are $56.83. Also, neglectingto pay for ather charges

such as long distance,voice mail, InLine®, wireless, and Internet may resuitin these
services being intarrupted.

LONG DIST. PROVIDERS

Our recordsindicate that you have selected AT&T Long Distance

or a companythat resells their servicesas your primary local toll carriar and
AT&T Long Distance or a companythat resells their servicesas

your primary long distancecarrier. Please contactus if this doas not agrae with
your records.

MOVING SOON?
Stay connectedwith AT&T. Please visit us online at att.com/move or call
800.MOVE.ATT(800.668.3288).Moves of Lifeline sarvice must be placed via phona.

ELECTRONICPAYMENTS

When making a secure electronic bill payment from your bank accountoverthe

phone, you will need to provide sufficient informationto authenticateyourselfas
the accountownar. By providingthis information, you are authorizing AT&T and
your financial institution to processa one-time debit from your bank accountfor
paymentof your bill, Other bill payment options are available at www.att.com.

RATENOTICE

Local Toll {Interstate/IntraLATAToll Sesvice) Day, Evening & Weekend per minute
Out-of-State rates will increasefrom $1.2010 $1.50 on 1/1/2016. This change does
not applyto AT&T Long Distance rates. if you have any questionsor to lsarn more
about our money-savingservices, pleasevisit us at att.com or call 800.288.2020,

SAVEWITH LIFELINE

Eligible customers can receivea discounton their monthly local telephone service.
You may qualifyif you participatein one of the fotlowing programs: Medicaid,
SNAP, TANF, General Assistance, SSI, LIEAP, National School Lunchfree lunch
program, Federal Public Housing/Sectioe8, Food Distribution Program or if your
income is at or below156% of the fadarai povertylevel. Call 877.677.0250for
information.

PAYMENT OPTIONS

Use the myAT&T App* on your smartphons, visit att.com/bill to pay your AT&T bills
electronically, or use our interactive Voice Respensesystem FREE of charge
anytime day or niglit by caling 800.288.2020 Paymentsmade with an AT&T
representativewill be-assesseda $5.00 conveniencefse. *Compatibledevice and
accountregistration required. Messagingand data charges may applyfor
downloadand usage.

Page Jafd
AccountNumber
Billing Date Qct21,2015

RATENOTICE

The Restoral of Service fee for a residenceline will increasefrom S35ta 839
on 1/3/2016.For more information, please visit us ontine at att.com or call
800.288.2020.

GOLLECTION POLICY

If your final balance remains unpaid after the DUE BY date, it may becoms
necessaryto send your accountfor further collactionactivity. You may he held|
responsiblefor fees associated with the collactionefforts, exceptfor attornay fees,
as permitted by law. |f you have any questions, pleasacontactus at 80128820201
AT&T appraciatesyour businessand we look farward to doing businesswith,you in
the future.

SERVICEWITHORAWAL

Pendingstata and ragulatoryapprovalwherae applicable, SouthwesternBell
Talephona Company d/b/a AT&T Kansas (AT&T) and SBC Lang Distance, LLC d/bja
SBC Long Distanced/bia AT&T Long Distance will discantimuathe following
serviceson or after March 18. 2016 B8l ta a Thed Number, Busy Ling
Vanty/Intairupt, Coltact calls, Parsanto Parsoncalls, and Intarnational Duectory
Assistance Saivice

Tha FCC will normally authonzethis proposeddiscontinuancaal sarvica (ar
reduction or impament) unless it is shown that cystomarswould ba ynable to
recevasetvice of 3 reasonablesubstitutetrom anothar carrier or that the pubhc
convenignceand nacassity1s otherwiss adversalyatiectad. if you wish to abject,
you should file your comments as soon as possible, butng later than 30 days atter
the Commissionreleasas public notce of the proposeddiscantinuance You may
file them elactronicallythroughthe FCC s Elgctromic Cammant Filing System using
ihe docket number establishedm the Commission spubhc notice for this
procasdmg, o youmay addressthem to the Fedeial CommunicationsComnussion
Wirghne Competiion Bureau, Compatition Palicy Division, Washington, DC 20554,
and includan your comments a referenceto the 563 71 Applicationol AT&T
Kansasand AT&T Long Distance Comiments should mcluda spacific information
aboul the impact of this proposed discontinuancelor reductinnar impatrment}upon
you or your company, ncluding any mabilty to acquire reasonablesubstitute
seivice. AT&T Customer Saivice can be reachad at the toil-free nuinber on your bill
or V/TTY 800,651 5111 Thank you, AT&T, 60 West Avenue, Room 405, Wayne, PA
19087

ONLINE BILL SUPPORT

Register at att.com/managemyaccountto view or pay your bill, manage your
accountonline, sign up for paperlessbilling, or enrollin AutoPay. It's quick, easy,
and available 24x71

MAKING PAYMENTS EASY

AT&T offers several convenientways to pay your bill. You can pay online at
att.com, use the myAT&T app on your smariphone, or visit your local AT&T Mobility
retaif store. Tryittoday!

CUSTOMER SUPPORT

AT&T speaksmany languages. English 800.288.2020;Spanish 800.870.5855;
Cantonese800.281.2288;Mandarin 888.333,2828;Korean 800.300.6657;Vietnamese
£00.360.5315;Japanese800.573.7573.All other languages800.203.8600; Disabilities
and Aging 800.772.3140.
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RATENOTICE

Your manthiy rate for ResidenceAccessLine Service will increaseto $26 on
1{3£2016.If you subscribato one of aur packages, you may not he impacted

by this increase. lf you have any questionsor to lsatn more aboutour money-saving
services, pleasevisit us at att.com or call 800.288.2920.

SERVICE WITHDRAWAL

Pending state and requlatory approvatwhare appicable, Sauthwestern Ball
Telophona Campany d/bfa AT&T Missourn{AT&T) and SBE Lang Distance, LLC d/h/a
SBC Long Distance d/b/a AT&T Long Distance will discantinugthe following
servicas on ar after March 18, 2016 Bill 1o a Third Number, Busy Lina
Variy/intarrupt. Callact calls, Parsonto Parson calls, and international Diractory
AssistanceService

Tha FCC will notmally autharzg this propasad discontinuancaot service (o
teduction or impament) unlgss it is shown that customers would he unablato
ragIve setvica or 3 reasonablasubstiute from anothat carner or that the public
convenienceand nacassityls otharwise adversalyattected If you wish te objsct,
you should fila your conwmants as soon as possible, but no later than 30 days after
the Commission raleases public notice of tha proposed discontinuance You may
hla them elactromcallythroughthe FCC s Etactronic Commant Filing Systemusing
the dooket numbar establishedn the Comnussian spubhic notice for this
proceeding, or you niay addrassthem to the Fedaral Communications Commission,
Wireline Competiion Bureay, Compettion Policy Division, Washington, DC 20554,
and include in your commaents a raference o the §63 71 Applicationof AT&T
Missounand AT&T Lang Distance Commants shoutdinclude specific formation
aboutthe impact of this proposed discontinyancelor reduction or impairment) upon
you or your comppny, mcludingany mability lo acquirereasonablesubstifute
service AT&T Customer Servicecan hereachedat tha toll-ree number on your bill
or V/TTY 800 651 5111 Thank you, AT&T, 60 Wast Avenua, Room 405, Wayne, PA
13087

ONLINE BILL SUPPORT

Register at att.com/managemyaccountto view or pay your bill, manage your
accountonling, sign up for paperlessbilling, or enroll in AutoPay. It's quick, easy,
and available24x7!

MAKING PAYMENTS EASY

AT&T offers saveral convenientways to pay your bill, You can pay online at
att.com, use the myAT&T app on your smartphona, or visit your local AT&T Mobility
retsil store. Try it today!

CUSTOMER SUPPORT

ATR&T speaksmany languages. English 800.288.2020;Spanish 800.870.5855;
Cantones=800.281.2288;Mandarin 888.333,2828;Korean 800.300.6657; Vietnamese
800.300.5315;4apanese800.573.7573.All other languages800.203.8600;Disabilities
and Aging 800.772.3140.

EASY ONLINE SUPPORT!

Online supportis quick, easy and available24x7! Have questionsabout your AT&T
products features or services?Visit att.com/supportfor self help tools, FAQs and
troubleshootingfips. Check out att.com/repair to view our simplified onfine repair
experienceor visit att.com/bilito find answers to your bilfing guestions.

Page T afiT
Account Numbier
BillingDate: Uct?1 2015

Terms and Conditions

For a complate Usting of Terms and Conditians, plaass rafanta:
-The inside of the ATAT White Pagas directory. ot
-Vistt us on the web at att.com/teres

SERVICE INFORMATION

Your local services ar provided by ATAT Missouti(Sauthw BefiTelephone Company). Your AT&T
lany distance services, if any, are piovided by ena e mare.afthe.follnwing AT&T Ine. subsidiaries: AT&T
Long Distanca (SBC Lang Distance. LLC), and ATRTE Cuey. You canfindithsmname of your leny distance
sarvica providar In the long distance section of vous bl To.visw yaurpravidar's sewvice publications,
including Guldehooks, Service Guides and/or Tarifs, go thatt.comisaninepublications. Terms and
Contlitions gaverning any ather de-tariffed ond non;regylated services.you may have are also available
an this website. Torms and Conditions may change ften:Ume (o time. These Terms include provisions
ragarding how to rasolve any dispute you might have, andiinclude, en ARBTRATION CLAUSE.

You should raview tha Temms on a regular hasis
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MOVING SOON?
Stay connectedwith AT&T. Pleasevisit us online at att.com/mova or call
800.MOVE.ATE(800:668:3288).Moves of Lifsline servicemust be placed via phona.

ELECTRONIC PAYMENTS

When making:a securealectronic bill payment from your bank accountoverthe
phone, you with neadito, provide sufficientinformation to authenticatayoursalfas
the accountownae. By providingthis information, you are authorizing AT&T and
your financialinstitutionto pracessa ona-time debit from your bank accountfor
paymantof youe bilt. Gthey bill payment options are available at www.att.com.

RATENOTICE

Your monthly rate for Eomplete Choice® Basic, Complete Choice® Enhancedor
ALL DISTANCE® wilt increase by $2 on 1/3/2016.To learn more, visit us at att.com
or call 800.288.2020.

RATE NOTICE

Local Toll {Interstate/tntraLATAToll Service) Day, Evening & Weekend per minuta
Out-of-Stata rates will increase from $1.30to $1.50 on 1/1/2016, This change does
not applyto AT&T Long Distance rates. if you have any yuestionsor to fearnmore
about our money-savingsarvices, please visit us at att.com or call 800.288.2020.

RATE INCREASE

The monthly rate for Sslective Call Forwardingwill increass from $8.50to $8.00 on
1/3/2016.H you subscribetg this featurs as part of a packags, tha rate you pay will
not change. If you hava any questions or to learn more about ous money-saving
sarvices, pleasa visit us at att.com or call 800.288,2020.

RATENOTICE

The per minuta rata for |n-State {Intrastate/IntraLATA}Loca) Toil Calls will increase
from $0.40to $0.45 on 1/3/2016, This change does not applyto AT&T Long Distance
rates. If you have any questionsor to learn more about our money-savingservices,
pleasevisit us at att.com or call 800.288.2020.

PAYMENTOPTIONS

Use the myAT&T App* on your smartphone, visit att.com/biltto pay your AT&T bills
electronically,or use our Interactive Voice Responsesystem FREE of charge
anytime day or night by calling 800.288.2020.Payments made with an AT&T
representativewill be assesseds $5.00 conveniencefee. *Compatibledevice and
accountregistration required. Messagingand data chargesmay apply for
downloadand usage.

RATE NOTICE

The Restoral of Service fee for a residenceline will increasefrom $35t0 839
on 1/3/2016.For more information, please visit us online at att.com or call
800.288.2020.

RATE NOTICE

The monthly rate for Priority Cafl will increase from $7.50t0 $8.00.0n 1/3/2016. I you
subscribeto this feature as part of a package, the rate you pay will not change. If
you have any questionsor to learn more about our money-savingservices, please
visit us at att.com or call 800.288.2020.

RATE NOTICE
Your monthly rate for ResidenceAccess Line Servicewill increasets $26
on 1/3/2016. if you subscribeto one of our packages,yeu may nothe impacted

by this increase. if youhave any guestionsor to kzam more about our monsy-saving

services, please visit us at att.com os call 860.288.2020.

Page 3efd
AccountNumber
Billing Date Oct 2%, 2015

COLLECTIONPGLIGY

If your final halsnceramainsunpaid after the DUE BY date, it may bacome
necessarytosandiyour accountfor further collectionactivity. You may be held
rasponsiblefor fees associstedwith the collection efforts, including attarnay'sfees,
as permitted by lawy: 1fiyou haveany quastions, plaase contactus at 800.288.2020.
AT&T appracistasyourbusinessand we look farward to doing business with you in
the future.

SERVICEWITHDRAWAL

Pending state and ragulatory approvalwhare apphicable, Southwestaern Bell
TelaphonaCompany d/b/a AT&T Oklahoma (AT&T) and SBC Long Distance, LLC
d/b/a SBC Long Distanced/b/a AT&T Lang Distance will discantinyetha tallowing
sarvicason or attar March 18, 2016 Bill to a Third Numbser, Busy Lina
Vanty/interrupt, Collact calls, Personto Person calls, and Internatianal Duactary
Assistance Service

The FCC will normally authonizethis propeseddiscontinyanceol sevice (or
raduction or imparmant)unless it s shown that customerswould ha unablato
receIve sarvicy or a reasanablasubstituta from another carner or thal tha public
convanienceand nacassitys otherwise advarselyatfacted It youwish to objact.
you should filg your commants as soon as possible, but no tater than 30 days after
the Commissionraleasespublic notice of the proposed thscontinuance You may
file tham atectromcallythroughthe FCC's Elgctronic Comment Filing System using
the docketnumber astabhishedin the Commission s pubhic notice for this
procesding, o you may addrassthem to the Federal CommumecationsComnussion,
Wireling Compatition Bureat, Competition Policy Dwision, Washington, DT 20854,
and includain your comments a referenceto the 863 71 Application of AT&T
Dklahoma and AT&T Long Distance Comments should include specific mformation
aloutthe unpact of this proposed discontinuancetor reduction or imparmant) upon
you or your company, mncludmgany mabihty to acqurereasonablesubstitute
sorvice. AT&T Customer Service can be reached at the toll-free numbes on your bill
or V/TTY B0D.651 5111 Thank you, AT&T, 60 Wast Avenue, Room 405, Wayns, PA
19087

ONLINE BILL SUPPORT

Register at att.com/managemyaccountto view or pay yeur bill, manage your
accountonline, sign up for paperlasshilling, or enrolfin AutoPay. it's quick, easy,
and available 24x71

MAKING PAYMENTS EASY

AT&T offers severs] convenientways to pay your hifl. You can pay enline at
att.com, use tha myAT&T app on your smartphone,or visit your local AT&T Mability
retail store. Try it todayl

CUSTOMER SUPPORT

AT&T speaksmany languagss.English 800.288.2020;Spanish 800.870.5855;
Cantonese 800.281.2288;Mandarin 888.333.2828;Korean 800.300.6657.Vietnamese
800.300.5315;Japanese800.573.7573.All other languages800.203.8600;Disabilities
and Aging 800.772.3140,

EASY ONLINE SUPPORT!

Online supportis quick, easy and available 24x7! Have questionsabout your AT&T
products, teatures or services?Visit att.com/supportfor self help tools, FAQs and
troubleshaotingtips. Check out att.com/repairto view our simplified online repair
experienceor visit att.com/bill to find answerste your billing questions.
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Page Z0f3
AccosatNumber
Biliag Date OctZ3. 2075

LONG DIST. PROVIDERS

Qur dsindicatethat you have selected AT&T Long Dis

ar 3 cowpanythat resells their services as yous primary locaktolt
AT&T Long Distance or a companythat resells their services as

cier and

{as of Octaber 13,2015)
Current Charges

Service Charges 300
Credits and Adjustuents .
Call Charges 00
Surcharges and Other Fees 4,68
Taxss 2.08
Tatal lovoice Summary .
ServigeChargss
Monthly Sarvice Charges
Typaof Servige  Period Oty
{, Unlimited Call One f04t-1110 1 25.00
Total Manthly Servioe Charges 5.0
Total Service Charges 25.00
Surgharnasand OtharFoes
Description
2, Carrier Cost Recovery Fee 1.9
3. Fedsral Universgl Service Fes 243
4. State Cost-Recovery Fes .
§, TX Utility Gross Receipts Assessment 2
6. Texos Universa) Service A1
Total Suschargesand Other Fecs 4.68
Taxes
Description
7. Federal Tex 0
8. State and Local Taxes 2,05
Total Taxes 2,08
Total ATET Long Distance .13
PREVENT BISCONNECT

Thankyoufor being 8 valued sustomer. Pleese ba aware that all chargasmust be
paid eachmonthto ksspyaur sccountcurrent and prevent collaction activities, We
are requiredto inform you thet certain charg has yourtele ling, faes and
surcharges,and anyieetuse packags,if applicable, MUST be pald in ordar to
preventinterruption of basiclocal gervice. Thesa charges are alrsady includedin the
Totel Amount Due and 815 $58.26.. Also, nsglactingto pay for other chergas
such as fong distance, voice mail, InLine®, wireless, and Intarnet may result in these
sanvicesbaing intarruptsd

your primary long di carrier. Please us if this doas notagrae with
your recerds.

MQVING SOON?

Stay dwith AT&T. Plaase visit us online at att.com/maveor call
§00.MOVE.ATT(800.668.3288),Movas of Lifeline sarvice must te placedvia phona.
ELECTRONICPAYMENTS

Whanmaking a sacura elactronic bilt pay from your bank overthe
phena, you wilt needto provide sufficiantinf tionta authenti ¥ ifa

the accountowner. By providingthis informatian, you are autherizing AT&T and
your{inancislinstitutionto processa one-tima debit from your hank accountfor
paymaentof your bill. Other bill paymentoptions are availahleat www.att.com.

RAYMENTOPTIONS

Uso tho myAT&T App® an your smartphone, visit att.com/bill to pay your AT&T bills
alactronically,or use our Interactiva Voice Responsesystam FREE of charge
anytime day or night by calling 800,288.2020.Payinents made with an AT&T
rapresentativawill e da $6.00 i faa. *Compatibladavice and
account registration required. Messagingand data chargas may apply for
download and usaga.

SERVICE WITHDRAWAL

Panding stata and regulatary upproval whers apphcabla. Soulbwasturn8eil
Talgphong Companydib/o ATET Teaus (ATE T enrd SBC Loy Distanes LLC diva
SBC Lony Distancadihfo ATS T Loty Distenca will thsgannngsthe fullowing
sarvicus on on oflor March 18, 2008 Bt to o Thied Munitior Busy Linyg
Veulyitntgriupt, Coflest ¢ alts, Parsonto Patson calls and intatnationat Qugctary
Assistunca Survics

Thg FCC will ngrmatty suthorzatins propasod discostinsssacgaol sutviey (ar
tductionon g mant) snless it s shown thal cestanars woukd by unsble o
1acnIve Sgrvics ur a 1oasunable substtite iom anothar carnar gr that the public
convamencind nacessiiyis otharwise ndvarsgly sifectay It you wish o objurt
vou should By yout commants bs suon 85 pessitiie hut ap tater than 30 dovs altur
1hg Commussipntglaosas publit noticd of the proposad discoslinyanig You mey
filg thom elprirpmcaliythroogh the FCT s Electrome Comment Fileg Systemuising
tha docketmnnbpr estahitshedin the Commission s pubilic nohice for (s
proceuding or vou may addressthem 1o the Fotuipl Connnyme ptians Connnaion
Wirghng Compatition Burgasy, Compatmion Policy Divisign Wastungtyn OC 20554
anthinglstde myowr comments a relergnce o the 383 71 Applicouco ol ATST Tuxas
and ATET Long Distance Conunents should inciuda specitiv informtion aboul thy
impact of this proposed distontnyant efor ieduclipnor enparmygnitypen yoh o
your company,ncluding any thatdity to seguire teasunsblgsubstlutg sarvice
AT&T Custompt Servics can be reashed at the (o)l freg numbar g your bill or VTTY
BOD 651 5111 Thapkyou ATET 60 Was! Avenues Rooin 405 Wayny, PA 18087

ONLINE BILL SUPPORT

Registar at att.com/managemyaccountto view or pay your bill, manage your
accountonline, sign up for paperlessbilling, or enroltin AutoPay. It's quick, aesy,
end available 24x71

& 2608 AT&T intellectual Property. Al rights seserved.
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Key to Calling Codes
D Day 2 Other

TotalOther AT&T Lang Distance .00

News You Can Use

.
y
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PREVENTDISCONNECT
All charges must be paid each month to keep yaur accountcurrent. However, "basic

service"and its applicabletaxes and surchargesMUST be paid to avoid disconnection.

Currently, for this accountthat amountis $56.90. Failure to pay non-basic charges
may resultin other collection activities, including restriction of toll calls.

CARRIER INFORMATION

Qur recordsindicate that you have selacted

AT&T Long Distance or a companythat rasells their servicesas

your primary local toll carrier and AT&T Long Distancear a

companythat resalls their servicesas your primary long distance carrier. Please
contactus if this does not agree with your recards.

ELECTRONICPAYMENTS

Whenmaking a secureelectronic hill payment from your bank accountoverthe

phone, you will need to provide sufficientinformation to authenticateyourselfas
the accountowner. By providingthis informatian, you are authorizing AT&T and
your financialinstitutionto processa one-time debit from your bank account for

paymentof your bill. Other bill paymentoptions are available at www.att.com.

LATE CHARGE REMINDER
A flat $6.50 Late Payment Charge may applyto any unpaid balance as of your next
bill date, For more information, please visit us online at att.com or call 800.288.2020.

PAYMENT OPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill to pay your AT&T bills
electronically,or use our Interactive Voice Respansesystem FREE of charge
anytime day or night by calling 800.288.2020.Paymentsmade with an AT&T
representativewill be assesseda $5.00 conveniencefea. *Compatibledevice and
accountregistration required. Messagingand data charges may apply for
download and usage.

MOVING SOON?
Stay connectedwith AT&T. Pleasevisit us online at att.com/move or call
800.MOVE.ATT(800.668.3288).Moves of Lifeline service must be placedvia phone.

Page 3af4
Account Number
Billing Date  Sep 25, 2615

SERVICEWITHORAWAL

Panding siate and requiatory approvaiwhere epphcable. Nevada Bell Telephane
Companyd/b/a AT&T Nevada (AT&T1and SBC Lang Distance, LLC d/b/a SBC Lang
Distanced/b/a AT&T Long Distance wall disconnauethe following servicesan ar
after March 18, 2016 Bill to a Third Numiber, Busy Line Venfyflnterrupt, Collect calls.
Parsanta Person calls, and international Directory Assistance Service

The FCC will normally authorizettus proposed discontmuanceaf service (or
reduction or tmpaimient) unless it is shown that customers would be unableto
receive sarvice ar a reasonable substitute fram another carner or that the public
convemnignceand nacessityis otherwise adverselyatfected I you wish to obyect,
you should file your comments as seon as possible, but no later than 30 days after
the Commissianreleases public notice of the proposeddiscontinuance You may
fila them electronicallythroughthe FCC s Electraric Comment Filing Systam using
the docket number establishgdin the Commussion s public natice for this
proceading, or you may address them tg the Federal CommunicatiansCommussion,
Wireline Compstition Bureau, Competitian Pohicy Division, Washington, OC 20554,
and nclude in your conunents a raferenceto the $63 21 Applicationof AT&T
Navadaand AT&T Long Distance Comments should include specific intormation
aboutthe umpact of this proposed discontinuancator reduction or impatrment) upon
you or your company, including any inability to acquire reasenable substitute
service. AT&T Customaer Servica can be reached at the tall-fres numbar on your bill
or V/TTY 800,651 5111 Thank you, AT&T, 60 Wast Avenus, Room 405, Wayne, PA
19087.

MAKING PAYMENTS EASY

AT&T offers several convenientways to pay your bill. You can pay online at att.com,
usethe myAT&T app on your smartphone, or visit yaur local AT&T Mobility retail
store. Tryit today!

ONLINE BILL SUPPORT

Register at att.com/managemyaccountto viaw or pay your bill, manage your
accountonline, sign up for paperlessbilling, or anroll in AutoPay. It's quick, easy,
and available 24x7!

EASY ONLINE SUPPORT!

Online supportis quick, easy and available 24x7| Have questionsabout your AT&T
products, features or services?Visit att.com/supportfor self help tools, FAQs and
troubleshootingtips. Check out att.com/repairto view our simplified online repair
experienceor visit att.com/bili to find answersto your billing questions.

CUSTOMER SUPPORT

AT&T speaksmany languages. English 800.288.2020;Spanish 800.870.5855;Russian
888.882.4839;Polish 800.417.1588;Cantonese 800.281,2288;Mandarin 888.333.2828;
Korean 800.300.6657;Vietnamese 800.300.5315;JapaneseB800.573.7573;Tagalog
800.956.8084. All other languages800.203.8600;Disabilities and Aging 800.772.3140.
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PAYMENT QPTIONS

Use the myAT&T App* onyour smartphone, visit att.com/bill to pay your AT&T bills
alectronically,or use our Interactive Voice Responsesystem FREE of charge
anytime day or aight by calling 800.288.2020.Paymentsmade with an AT&T
representativewill be assasseda $5.00 conveniencefes, *Compatible device and
accountragistrationrequired. Messagingand data charges may apply for
download and usage.

MOVING SOON?
Stay connectsdwith AT&T. Plaasevisit us online at att.com/movaeor call
800,MOVE.ATT{800.668.3288).Maves of Lifeline servicemust be placed via phone.

SURCHARGE INCREASE

The CA Universal Lifelina Telephona Sarvice (ULTS) surchargeincreasad from
3.80% to 5.50% on 10/1/2015.1f you have any questions, please call us at the number
listed an the front of your bill.

SERVICEWITHDRAWAL

Panding state and requlatory approvalwhars applicable, Pacific Bell Telaphone
Company, d/b/a AT&T Cahformia (AT&T) and SBC Long Distance, LLC d/b/a SBC
Long Distance d/b/a AT&T Long Distance will discontinuethe following services on
or after March 18, 2016 Bill to a Third Number, Busy Line Verify/Interrupt, Collect
calls, Parsonto Parson calls, and International Directory Assistance Service

The FCC will normally authornizethis proeposed discontinuancaof service (or
reduction ar impairmant) unless it 1s shown that customers would be unableto
recelve sarvice or a reasonahlesubstitutefrom another carrier or that the public
convenienceand nacessityis otherwise adverselyafiected. If you wishto object,
you should file your comments as soon as possible, but no later than 30 days after
the Commissionraleases public notice of the proposeddiscontinuance. You may
fife them elactronicallythroughthe FCC's Electronic Comment Filing System using
the docket number establishedin the Commission’s public notice for this
proceeding, or you may addiessthem to the Federal CommunicationsCommission,
Wireline Competition Bureau, Competition Policy Division, Washington, DC 20554,
and nclude n your comments a referenceto the 863 71 Applicationof AT&T
Cahfornta and AT&T Long Distance. Comments shoutd include speciic information
ahout the impact of this proposeddiscontinuancelor reduction or impairment} upon
you or your company, includingany nahhty io acquire reasonablesubstitute
service AT&T Customer Service can be reached al the toll-free number on your bill
or V/TTY 800.651.5111. Thank you, AT&T, 60 West Avenue, Room 405, Wayne, PA
19087.

CA LIFELINEREMINDER

AT&T offers Lifeline TelephonaServicefor eligible fow income customers.
California LifeLine providesbasic residentialtelephoneservice at discountedrates
on Flat Rate and Measured Rate service. The Federal Lifeline program offers an
additional benefit, Tribal Lands/EnhancedLifeline. Tribal Lands/Enhancedl ifeline
providesfree monthlylocal accessafter credits are applied. To be eligible for Tribal
Lands/EnhancedLifeline, customers must live on federally recognized Tsibal Lands.
Additional service connectioncredits may also apply.

ONLINEBILL SUPPORT

Register at att.com/managemyaccountto view or pay your bill, manage your
accountonline, sign up for paperlessbilling, or enrollin AutoPay. It's guick, easy,
and available 24x7!

MAKING PAYMENTS EASY

AT&T offers several convenientways to pay yourbil. You can pay oniineat
att.com, use the myAT&T app on your smartphone,or visityour iocal AT&T WMobility
retail store. Try it today!

Page 3of3
AccountNumber
Billing Date Oct 19,2015

EASY ONLINE SUPPQRT!

Online supportis:quick, easy and available 24x71 Have questionsabout your AT&T
products, featuresar services? Visit att.com/supportfor self help tools, FAQs and
troubleshootingtips. Chack aut att.com/repairto view our simplified online rapair
experienceor visitatt.camy/biltto find answersto your billing questions.

CUSTOMERSWUPPORT

AT&T speaksmany languages. English 800.288.2020;Spanish 800.870.5855;

Russian 888.882:4839;Polish 800.417.1588;Cantanase800.281,2288;Mandarin
888.333.2828;Kore3n 800:300:6657;Vietnamess 800.300.5315,Japanese800.573.7573,
Tagalog 800.956.8084.Alf other languages 800.203.8600;Disabilities and Aging
800.772.3148.

Terms and Conditions

THREE PAYMENT QRTIONS: Electronically:through Automatic Payment Service or
Online: AT&T aBill™™. At an Authorized PaymentLocation. Or mail to AT&T

PO BOX 5025, Cacal Stream, |1 60197-5025,

BILLING QUESTIQNS: Call us at 800,288,2020,0r write to: AT&T Residence Service,
2150 Waebster Street, Room 401, Oakland, CA 94612; or AT&T Business Service,
14575 Presidio Square, Room CR, Houston, TX 77083; or visit att.com. If you

have a complaintyou cannat rasolve with us, write the California Public

Utilities Commissian{CPUC) at Consumer Affairs Branch, 505 Van Ness Ave,

San Francisco,CA 94102 qr at cpuc.ca.gov,or call 800.648,75700r

TDD 800.229.6846.1f your complaint concernsinterstate or international

calling, write the FCC at Gonsumer Complaints, 445 12th Street SW,
Washington, D.C. 20554, or at fccinfo@fce.govor call 888.225.6322,

or TTY 888.835.5322.Note: The CPUC handles complaintsfor both interstate

and intrastate unauthorizedcarrier changes('slamming’). The California

consumer protectionrules are available online at calphoneinfo.com.

FEDERAL SURCHARGES: The Federal Universal Service Fee and the Federal
Subscriber Line Charge are chargesimposed by action of the Federal
CommunicationsCommission.

TARIFF INFORMATION: Call 1-888-319-88000r visit our web site
www.att.com/servicepublications.

CALLERID SELECTIVE& COMPLETEBLOCKING: Caller ID sendsyour name and
phone numberto the person or businesscalled. Selective Call Blocking prevents
your information from being displayedfor one call. Dial *67(1167 - rotary phones)
before calling. Complete Blocking keeps your infermation from being displayedon
all of your calls exceptthose you elect notto black. Dial *82(1182- rotary phones)to
unblock. No blockingon 811,800 and 900 calls. Both blocking options are free.
SERVICE INFORMATION

Your local servicesare provided by AT&T Cafifornia (Pacific Bell Telephone
Company). Your AT&T long distance services, if any, are provided by one or more of
the following AT&T Inc. subsidiaries:AT&T Long Distance(SBC Long Distance,
LLC), and AT&T Corp. You can find the name of your long distance service provider
in the long distance section of your bill. To view your provider'sservice
publications,including Guidebooks, Service Guides and/or Tariffs, goto
att.com/servicepublications Terms and Conditionsgoverningany other de-tariffed
and non-regulated services you may have are also available on this website. Terms
and Conditionsmay change from time to time. These Terms include provisions
regarding how to resolve any disputeyou might have, and include an ARBITRATION
CLAUSE. You should review the Terms an a regular basis.
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PAYMENT OPTIONS

Use the myAT&T App* on your smartphona, visit att.com/bill ta pay your AT&T
bills electronically, or use our Interactive Voice Rasponse system FREE of charge
anytime day or night by calling 800.288 2020. Paymants made with an AT&T

repr will be d a $5.00 i tes. *C ble devica and
account registration required. Massaging and data charges may apply for
download and usage.

RE: YOUR ACCOUNT

Wa noticed you made a change in your AT&T service. We invite you to call us at
§77.377.2319 or visit att.com/deald025 if you have any questions or want to learn
about special offars for wireless, home phone, Internet and TV.

MOVING SOON?
Stay connacted with AT&T. Please visit us online at att.com/move or call
800.MOVE.ATT {800.668 3288). Moves of Lifeline service must be placed via phone

SERVifE WITHDRAWAL
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sotvirey on e aftae March 3§ 2086 Bllte A Thied Nt et Ooarata
Vanimananfimgimmn Savice Coany calts Parsan wParsme Tz o Mivitis
10 Voharg ad Intaeitionnt Damunry Assistance
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FINAL BILL VIDEO
Need help reading your final bil’? Vistt att.com/finaibillvides to view a helpful video

i AGR, Wayin PA 19087
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Account Number

Billing Date  Oct 22, 2015

Terms and Conditions

SERVICE INFORMATION

Your local services are provided by AT&T Mississippi {BallSouth
Telacommunications, LLC). Your AT&T long distance sarvices, if any, are provided
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance
Service (BellSouth Long Distance, inc.), and AT&T Corp. You can find the name of
your long distance service pravider in the long distance section of your bill. To
view your provider's service publicati including Guidebooks, Service Guides
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditions may change from time to time. These
Terms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on 8 regular
basis.

RETURNED CHECK

An important part of AT&T's commitment to our valuad customers is keeping you
informed of policies that may affect your account. f a check is returned to AT&T
from your financial institution, a returned chack fes up to the amount permitted by
aw may be charged to your account.

LATE CHARGE REMINDER
A $6.50 Late Payment Charge may apply to an unpaid current charges balance as
of your next bili date.

BILL DISCREPANCY

AT&T strives to provide our valued customers the best service possible. However,
it you have a bill discrepancy, you should notify AT&T within 60 days after the
raceipt of your AT&T bill.

©2008 AT&T Intellectual Property. Al rights reserved.
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SERVICE WITHDRAWAL

Panding stata and requiatary appraval whare apphcable, BellSouth
Telecammuiucatians, LLC dib/a AT&T Narth Carahna (AT&T) and BellSouth Lang
Distance, Inc dfbfa AT&T Lang Distance Sarvice will discantinua the fallowing
services on ar after March 18, 2016 Bl to a Thud Number, Verfication and
Emargancy Intarrupt Sarvica, Collect calls, Parson to Person calls, and
Intarnational Diraclory Assistance

Tha FCC will narmally autharize this proposed discantinuance of service (or
raduction or imparrmant} unlass 11s shown that custamars would be unable to
racelve sarvicg or a raasonable subshtyte fram another carriar or that the public
convamance and necyssity 1s otharwisa advarsaly aftactad If you wish 1o object,
you should il your comments as soon as possible, but no later than 30 days aftar
the Commussion raleases public nouca of the praposed disconunuance You may
filg them electiomcaily through the FCC s Electranic Comment Filing System using
the docket numbaer astablished in the Commission's public notics for this
proceading, or yau may address tham to the Faderal Commumcations
Commussion, Wirahng Compattion Bureau, Compatition Pahicy Division,
Washington, DC 20554, and include 1n your comments a reference 1o the 86371
Application of AT&T North Carolina and AT&T Long Oistance Service. Comments
should includa spacific information about the impact of this proposed
discontinuance {or raduction or impaitmant} ypon you or your company, including
any inability to acquire reasonable substtute servica AT&T Customer Service can
be reached at tha toll-frae numbar on your bilf or V/TTY 800651 5111 Thank you,
AT&T, 60 Wast Avanue, Room 405, Wayna, PA 19087

ONLINE BILL SUPPORT

Register at att.com/managemyaccount to view or pay your bill, manage your
account onling, sign up for paperless billing, or enroll in AutoPay. It's quick, easy,
and available 24x7!

Terms and Conditions

LATE PAYMENT CHARGE
An additional charge atthe rate of 6% may apply to any unpaid balance as of your
next bill date.

RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keeping you
informed of policies that may affect your account. If a check is returned to AT&T
from your financial institution, a returned check fee up to the amount permitted by
law may be charged to your account.

BILL DISCREPANCY

AT&T strives to provide our valued customers the best service possible. However,
if you have a bill discrepancy, you should notify AT&T within 60 days after the
receipt of your AT&T bill.

Page 3of3
Account Number [N
Billing Date  Oct 22, 2015

SERVICE INFORMATION

Your local services are provided by AT&T North Carolina (BellSouth
Telecommunications, LLC). Your AT&T long distance services, if any, are provided
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance
Service (BellSouth Long Distance, Inc.}, and AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your bill. To
view your provider's service publications, including Guidebooks, Service Guides
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditions may change from time to time. These
Terms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a regular
basis.
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News You Can Use

- REGULATORY NEWS - Continued
Care Center for information.

ACCOUNT STATUS . ) Federal regulation requires AT&T to inform our valued customers that
Where allowed by law, AT&T may implement late paymentinterest of no basic local services will nat be disconnected for the non-payment of
mare than 18% annually. Rates will vary based on state regulations. non-regulated service charges. To avoid collection activity, please
Interest will be calculated based upon daily balances and will be remember to pay all charges by the due date.
applicable for each day that a delinquent balance is outstanding. This
charge will apply to all balances that are delinquent through such time In addition, you may experience disconnection of your basic local
that paymentin full is received at AT&T. The late payment interest service if payment s notreceived for the Long Distance portion of
will be billed on a monthly basis. Accounts billed outside the US will your bill exceptin the following states: Alabama, Arizona, California,
notbe charged LPI. Colorado, Hawaii, Idaho, Indiana, lowa, Maryland, Michigan, Minnesota,
. ) Missouri, New Mexico, New York, New Jersey, Narth Carolina, North
Where allowed by law, AT&T may implement a $25 service fee for Dakota, Ohio, Oklahoma, Pennsylvania, Texas, Utah, Vermont, Virginia,
restoration of service where delinquency has caused an interruption. Washington.
This fee will be applicable to each account thatis being restored and
will be included on your monthly billing statement. Connecticut Customers only: You may experience disconnection of your
. . . . . basic local service for the non-payment of Dial Tone and Directory
Some products require electronic billing as their official bill media. Listing charges on your bill.
When electronic billing is the official bill media, an informational
statementmay be sent containing some of the same information as the SERVICE WITHDRAWAL
electronic bill. The informational statement is not your bill. However, Pending federal and state regulatory approval where applicable, on or
if you choose to mail your paymentinstead of paying electronically, the after March 18, 2016, AT&T Corp. will discontinue the following
informational statement has a tear-off that can be used to submit your services originating and terminating in the United States, the
payment. District of Columbia, Puerto Rico, the U.S. Virgin Islands and
all international locations: Bill to a Third Number, Busy Line
JUST FOR YOUR BUSINESS i . Verify / Interrupt, Collect, International Directory Assistance,
Make a statement - by notrecsiving one. View and download your bill and Person-to-Person.
details electronically via View Bills from the BusinessDirect website! The FCC will normally authorize this proposed discontinuance of service
This state-of-the-art online bill provides all the information thatis {or reduction or impairment) unless itis shown that customers would
necessary to manage your business. Pay, view and download your bill, in be unable to receive service or a reasonable substitute from another
one easy step ... and it's FREE! For access to BusinessDirect, and View carrier or that the public convenience and necessity is otherwise
Bills, Please contact your Account Executive. adversely affected. 1f you wish to object, you should file your
. comments as soon as possible, butno later than 15 days after the
Where allowed by law, AT&T will charge a $25 {ee for any payment Commission releases public notice of the proposed discontinuance.
returned for insufficient funds, applied on your nextinvoice. AT&T You may file your comments electronically through the FCC's
values your business and thanks you for your cooperation in this Electronis Comment Filing System using the docket number established
matter. in the Commission's public notice for this proceeding, or you may
address them to the Federal Communications Commission,Wireline
REGULATORY NEWS Competition Bureau,Competition Policy Division, Washington, DC 20554,
**mportant News About Your Account™** and include in your comments a reference to the section 63.71
o . Application of AT&T Corp. AT&T Communications of Indiana,LLC AT&T
You are requested to provide in writing to AT&T, within six months of Communications of New York Inc. AT&T Communications of Texas, LLC,
this bill, any dispute with respect to the charges on this bill, unless AT&T Communications of Virginia, LLC,AT&T Alaska and Teleport
a different notification period applies under your contract, State Communications Group. Comments information about the impact of this
Tariff and/or Service Guide. proposed discontinuance(or reduction or impairment) upon you or your
. . . company, including any inability to acquire reasonable substitute
You can reach AT&T either by using the toll free number on your bill service. AT&T Customer Service can be reached atthe toll-free number
or in writing at the remittance address listed on your bill. on your bill or V/TTY at711. Thank you, AT&T, 60 West Avenue, Room

. . L . 405 Wayne,PA. 19087.
http://serviceguide.attcom/servicelibrary/business/ext/

state_tariff_buss.cfm Attention Valued AT&T Customers:
. . . If your invoice includes any back-billed charges, you have the right to
If you receive service pursuantto a signed contract or other term pay these charges in full with your regular bill, or to call AT&T to
agreement with AT&T and itis currently in effect, its terms wil make reasonable payment arrangements. You may choose to pay the
govern the provision of your AT&T service. back-billed amount in monthly installments equal to the number of
. . back-billed months. Please take note that you must pay the full amount
AT&T's standard contract for detariffed services not covered by a of your phone bill each month, including instaliments to repay
signed contract or term agreement, including expired contracts or term back~biﬁed charges, in order to avoid possible disconnection and other
plans that are notrenewed, can be found at: T charges and penalties. If you are interested in using this payment
http://www.att com/business/agreement Importantlimits of liability method for any back-billed amount, please call AT&T on the toll-free
apply, including: AT&T is notliable for indirect or consequential number located on your bill.
damages (such as your lost profits or other economic loss}, and direct
damages during any 12 months cannot exceed one menth of your payments DO NOT CALL
for affected service. If your business makes outbound telephone solicitations, you must comply
. . with federal do-not-call laws and regulations {47 C.F.R. 64.1200 and
Additional terms, conditions, charges, penalties, and price change 16 C.F.R. 310) and any applicable state laws.
information for all detariffed business services can be viewed at
http://www.attcom/serviceguide/business. If you do not have access to Attention Pennsylvania Customers:

the Internet, please contactyour AT&T Sales Representative or Customer
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MOVING SOON?
Stay connected with AT&T. Please visit us online at att.com/move or call
800.MOVE.ATT (800.668.3288). Moves of Lifeline service must be placed via phone.

SERVICE WITHDRAWAL

Pending state and ragulatory approval whare apgiicable, BeilSuuth
Telscommmmcations, LLC d/ifa AT&T Tunnessus (AT&T) and BaltSouth Lanyg
Distance, lnc d/bfe AT&T Lang Distance Saivce will discontinue the fallowing
servicas un ot aftar March 18 2016 Bl to a Third Numbar, Locat Qperatar
Venficatimftntarruption: Seivice, Coltatt calls, Parson ta Parson calls, and
tnternatianal Dirgctory Assistance

The FCC wall normally awthonze tius propased discuntinuance of senvice for
veduction o impanmant) unless s shown that customars would be unable 10
lecewve service of a reasonable substitute fom another catnar or that the pubhc
conventanca and necessity 15 otherwise advarsely alfected W you wish to ohjact,
you should file youwr commuants as soon as possihla, but no fater than 30 days after
tha Comnussion refeases public notice of the propused discantimuancy You may
filg thems glactiomcally through the FCC's Electuome Camment Filing System using
the docket numbar estabhshed m the Comnmussian’'s public notice for this
moceeding, o you may addiess them to the Federal Conmunications
Comnission, Wirghng Competition Buteau, Competinon Policy Division,
Washmgton, DC 20554 and wciude in your comments a refergnce to the 863 71
Apphoaton of AT&T Tennessue and AT&T Long Distance Service Commuants
should melude specidic niforaiation aliout the mipact of this proposed
discontimuance {or reduction or unpaiimen} upon you or your company, metuding
any mabiliy to acquire reasonable substitute service AT&T Cuslomer Seivice can
be reached ol the 1ol free nuinber on your bift o V/TTY 800651 5111 Thank you,
ATR&T, 60 West Avenue, Rooin 405, Wayne, PA 19087

FINAL BILL VIDEO
Need help reading your final bill? Visit att.com/finalbillvideo to view a helpful video.

Terms and Conditions

LATE CHARGE REMINDER
An additional charge at the rate of 2% may apply to an unpaid balance as of your
next bill date.

SERVICE INFORMATION

Your local services are provided by AT&T Tennessee (BellSouth
Telecommunications, LLC). Your AT&T long distance services, if any, are provided
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance
Service {BellSouth Lang Distance, Inc.), and AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your bill. To
view your provider's service publications, including Guidebooks, Service Guides
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditions may change from time to time. These
Terms include provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a regular
basis.

Page 20f2
Account Number

Billing Date  QOct 29, 2015

RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keeping you
informed of policies that may affect your account. |f a check is returned to AT&T
from your financial institution, a retumned check fee up to the amount permitted by
law may be charged to your account.

BILL DISCREPANCY

AT&T strives to provide our valued customers the best service possible. However,
if you have a bill discrepancy, you should notify AT&T within 60 days after the
receipt of your AT&T bill.

©2008 AT&T intellectval Property. All rights reserved.



CERTIFICATE OF SERVICE

I, Lacretia Hill, certify that I have, on January 7, 2016 served a copy of the
foregoing Section 63.71 Application of AT&T by U.S. Mail postage prepaid to the
addresses on the attached sheets.

/s/Lacretia Hill
Lacretia Hill



Alabama Public Service Commission
100 N. Union Street
Suite 850
Montgomery, AL 36130

Arizona Corporation Commission
Commissioners Wing
1200 West Washington
Phoenix, AZ 85007-2996

Arkansas Public Service Commission
P.O Box 400
Little Rock, AR 72203-0400

Office of the Governor
Governor's Office
State Capitol Building
Sacramento, California 958 14

Colorado Public Utilities Commission

1560 Broadway
Suite 250
Denver, CO 80202

Office of the Governor
State Capitol
600 Dexter Avenue
Montgomery, AL 36130

Office of the Governor
1700 West Washington
Phoenix, Arizona 85007

Office of the Governor
Governor's Office
State Capitol Rm. 250
Little Rock, AR 72201

Michael R. Peevey
President, California Public Utilities
Commission
Headquarters Office
505 Van Ness Avenue
San Francisco, CA 94 102-3298

Office of the Governor
136 State Capitol
Denver, CO 80203-1792



Office of the Governor
State Capitol
210 Capitol Avenue
Hartford, Connecticut 06106

Public Utilities Regulatory Authority
Department of Energy and Environmental
Protection
Ten Franklin Square
New Britain, CT 06051

Delaware Public Service Commission Office of the Governor
861 Silver Lake Boulevard Tatnall Building
Cannon Building, Suite 1000 William Penn Street, 2nd Floor
Dover, DE 19904 Dover, DE 19901
District of Columbia .
. . . . Mayor Vincent Gray
Public Service Commission Office of the Mayor

1333 H Street, NW
Suite 200, West Tower;
Washington, DC 20005

John A. Wilson Building
1350 Pennsylvania Avenue, NW
Washington, DC 20004

Florida Public Service Commission Office of the Governor
2540 Shumard Oak Blvd. .
The Capitol

Tallahassee, FL 32399-0850 Tallahassee, FL 32399-0001

Georgia Public Service Commission
244 Washington Street, SW
Atlanta, GA 30334

Office of the Governor
Georgia State Capitol
Atlanta, GA 30334



Idaho Public Utilities Commission
472 W. Washington Street
Boise, ID 83720-0074

Office of the Governor
207 State House
Springfield, Illinois 62706

Office of the Governor
Statehouse
Indianapolis, Indiana 46204

Office of the Governor & Lt. Governor
State Capitol
1007 East Grand Ave.
Des Moines, IA 50319

Office of the Governor
Capitol, 300 SW 10th Ave., Ste. 241s
Topeka, Kansas 666 12- 1590

Office of the Governor
P.O. Box 83720
Boise, Idaho 83720

Illinois Commerce Commission
527 East Capitol Ave
Springfield, IL 62701

Indiana Utility Regulatory Commission
PNC Center
101 West Washington Street
Suite 1500 East
Indianapolis, IN 46204

Iowa Utilities Board
1375 E. Court Ave
Room 69
Des Moines, 1A 50319

Kansas Corporation Commission
Commissioners, Utilities Division, Motor
Carriers, Pipeline Safety and Energy
1500 SW Arrowhead Road
Topeka, KS 66604-4027



Office of the Governor
700 Capital Avenue
Suite 100
Frankfort, KY 40601

Louisiana Public Service Commission
Galvez Building, 12th Floor
602 North Fifth Street
P.O. Box 91154
Baton Rouge, LA 70821

Office of the Governor
Room 280
Boston, MA 02133

Office of the Governor
State House, 100 State Circle
Annapolis, MD 21401

Office of the Governor
1 State House Station
Augusta, ME 04333-0001

Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40601

Office of the Governor
P.O. Box 94004
Baton Rouge, LA 70804-9004

Office of Consumer Affairs and Business
Regulation
10 Park Plaza, Suite 5170
Boston, MA 02116

Maryland Public Service Commission
William D. Schaefer Tower
6 St. Paul Street, 16th Fl
Baltimore, MD 21202

Maine Public Utilities Commission
State House Station 18
Augusta, ME 04333



Michigan Public Service Commission
P.O. Box 30221
Lansing, MI 48909

Minnesota Public Utilities Commission
121 7th Place East
Suite 350
Saint Paul, MN 55101

Office of the Governor
P.O.Box 139
Jackson, MS 39205

Missouri Public Service Commission
Public Information Office
Governor Office Building

200 Madison Street
PO Box 360
Jefferson City, MO 65102-0360

Office of the Governor
Montana State Capitol Bldg.
P.O. Box 200801
Helena, MT 59620

Office of the Governor
P.O. Box 30013
Lansing, Michigan 48909

Office of the Governor
130 State Capitol
75 Rev. Dr. Martin Luther King Jr. Blvd.
Saint Paul, MN 55155

Mississippi Public Utilities Commission
Woolfolk Building
501 North West Street
Jackson, MS 39201

Office of the Governor
Room 216, State Capitol Building
Jefferson City, Missouri 65 101

Public Service Commission
1701 Prospect Avenue
P.O. Box 202601
Helena, MT 59620



Nebraska Public Service Commission
1200 N Street, Suite 300
Lincoln, NE 68508

Office of the Governor
State Capitol
101 N. Carson Street
Carson City, NV 89701

New Hampshire Public Utilities
Commission
21 South Fruit Street, Suite 10
Concord, NH 03301-2429

Governor Chris Christie
P.O. Box Office of the Governor
001
Trenton, NJ 08625

New Mexico Public Regulation Commission
1120 Pasco De Peralta
P .0. Box 1269
Santa Fe, NM 87501

Office of the Governor
P.O. Box 94848
Lincoln, NE 68509-4848

Public Utilities Commission of Nevada
1150 E. William Street
Carson City, NV 89701

Office of the Governor
State House
25 Capitol Street
Concord, NH 03301

New Jersey Board of Public Utilities
44 S. Clinton Avenue
Trenton, NJ 08625

Office of the Governor
490 Old Santa Fe Trail
Room 400
Santa Fe, NM 87501



Office of the Governor
State Capitol
Albany, NY 12224

North Carolina Utilities Commission
430 North Salisbury Street
Dobbs Building
Raleigh, NC 27603-5918

North Dakota Public Service Commission

600 E. Boulevard, Dept. 408
Bismarck, ND 58505

Office of the Governor
3oth Floor
=7 South High Street
Columbus, Ohio 43215-6108

Oklahoma Corporation Commission
P.O. Box 52000
Oklahoma City, OK 73152-2000

New York State Public Service Commission

Empire State Plaza
Agency Building 3
Albany, NY 12223-1350

Office of the Governor
20301 Mail Service Center
Raleigh, NC 27699-0301

Office of the Governor
Dept. 101
600 E. Boulevard Ave.
Bismarck, ND 58505

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215

Office of the Governor
State Capitol Building
2300 N. Lincoln Blvd., Room 212
Oklahoma City, Oklahoma 73105



Office of the Governor
160 State Capitol
900 Court Street
Salem, Oregon 97301-4047

Office of the Governor
225 Main Capitol Building
Harrisburg, Pennsylvania 17120

Rhode Island Public Utilities Commission
89 Jefferson Boulevard
Warwick, RI 02888

Public Service Commission of South
Carolina,
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Public Utilities Commission
Capitol Building, 1st floor
500 East Capitol Avenue
Pierre, SD 57501-5070

Public Utility Commission of Oregon
550 Capitol St NE #215
PO Box 2148
Salem OR 97308-2148

Pennsylvania Public Utility Commission
PO Box 3265
Harrisburg, PA 17105-3265

Office of the Governor
State House, Room 115
Providence, RI 02903

Office of the Governor
1205 Pendleton Street
Columbia, SC 29201

Office of the Governor
500 E. Capitol Ave.
Pierre, SD 57501



Governor's Office
Tennessee State Capitol
Nashville, TN 37243-0001

Public Utility Commission of Texas
1701 N. Congress Avenue
PO Box 13326
Austin, TX 78711-3326

Office of the Governor
109 State Street, Pavilion
Montpelier, VT 05609-0101

Virginia State Corporation Commission
Tyler Building,
1300 E. Main Street
Richmond, Virginia 23219

Office of the Governor
PO Box 40002
Olympia, WA 98504-0002

Tennessee Regulatory Authority
502 Deaderick Street
Nashville, TN 37243

Office of the Governor
P.O. Box 12428
Austin, Texas 78711 -2428

Vermont Public Service Board
112 State Street (Chittenden Bank Building)
4t floor
Montpelier, VT 05620-2701

Office of the Governor
Patrick Henry Building, 3rd Floor
1111 East Broad Street
Richmond, Virginia 23219

Washington Utilities and Transportation
Commission
PO Box 47250
Olympia, WA 98504-7250



Office of the Governor
1900 Kanawha Blvd, East
Charleston, WV 25305

Wyoming Public Service Commission
Hansen Building
215 Warren Avenue
Suite 300
Cheyenne, WY82002

Public Service Commission of Wisconsin
610 North Whitney Way. P.O . Box 7854
Madison, Wisconsin 53707-7854

Department of Defense Chief Information
Officer
Attn: Military Assistant/Mobility Team
The Pentagon
Washington, D.C. 20301

Office of the Governor
State Capitol Complex
East Office Building, Suite E220
PO Box 142220
Salt Lake City, Utah 84114-2220

West Virginia Public Service Commission
201 Brooks Street
P.O. Box 812
Charleston, WV 25323

Office of the Governor
Governor's Office
State Capitol, 200 West 24th Street
Cheyenne, WY 82002-0010

Office of the Governor
Madison Office
P.O. Box 7863
Madison, WI 53707

Utah Division of Public Utilities
Box 146751
Salt Lake City, UT 84114-6751

Hawaii Public Utilities Commission
465 South King Street, Room 103
Honolulu, Hawaii 96813



Office of the Governor
Governor, State of Hawaii
Executive Chambers
State Capitol
Honolulu, Hawaii 96813

Regulatory Commission of Alaska
701 West 8th Avenue
Suite 300
Anchorage, AK 99501-3469

Puerto Rico Telecommunications

Office of the Governor Regulatory Board
Governor of Alaska 500 Ave. Roberto H. Todd
P.O. Box 110001 (Pda. 1.8-Santurce)
Juneau, AK 99811-0001 San Juan, PR 00907-3981

Governor of Puerto Rico Virgin Islands Public Service Commission

Barbel Plaza
sgil.lﬁﬁ Fl(,)llitgl:zgl No. 8 Estate Ross, Charlotte Amalie
’ 9 P.0O. Box 40

St. Thomas, USVI 00804

Governor of U.S. Virgin Islands
St. Thomas & Water Island
21-22 Kongens Gade
Charlotte Amalie
St. Thomas, Virgin Islands oo802



